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DropBooks Foreword

Foreword by Ward Cunningham

ou have a thought. You want to write it down. You're thinking your com-
puter might be pretty good for that, but, surprise — it’s not.

You need two things when you want to write. You need the words to say what
you are thinking, and you need a place to put them.

Before wikis, computer writing was all about the words. The computer could
help you type them, spell them, hyphenate them, size them, shape them, and
align them. But when it came to developing your thought, well, you were on
your own.

Now, with wikis, you have a place to write. A wiki is a place to write in the
same way that a party is a place to talk. There are thoughts all around you.
Some are interesting, some less so. At a party or on a wiki, a word or two will
be your trigger. Ideas start flowing. Talking or writing, you’re among friends,
the stage is set, you say your piece, it fits in, your words trigger the next
thought: conversation.

A wiki is like a party that doesn’t have to stop. It’s a party that doesn’t get
crowded because new rooms appear when needed. It’s a timeless party
where you can try each conversation over and over until you get it right.

You might be wondering how a page becomes a party. Maybe you’ve typed
pages and pages before, and it never seemed like fun. “Where do words go if
not on the page?” you might be thinking.

That’s what this book explains. It shows you in plain English and with many
examples just how powerful your computer becomes when you’re at a wiki.
Dan and Peter show you big ones, little ones, noisy ones, and quiet ones.
They show you wikis that are for work and wikis at play. You're going to love
this book. Party on.

Ward Cunningham
Portland, Oregon
2007
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Wkis, born in 1995, had a quiet childhood. Now, as wikis approach their
teens, they are having a heck of a coming-out party as they are used
absolutely everywhere for everything imaginable. Wikipedia, an online ency-
clopedia created by using a wiki, is one of the most-used reference works on
the planet. United States (U.S.) federal intelligence agencies — the CIA, the
NSA, the Defense Department, and others — use a wiki to help gather, share,
and analyze information. Google, IBM, Motorola, SAP, Sun, Yahoo!, and tens of
thousands of other companies run important parts of their businesses with
wikis. Hundreds of thousands of families, clubs, schools, and scientists use
wikis for every sort of task. We even wrote this book with the help of a wiki.
All these examples are just the tip of the iceberg when it comes to prominent
use of wikis.

The number of ways how wikis are being offered and hosted is also explod-
ing. In October 2006, Google (the famous search engine company) purchased
JotSpot, a commercially developed wiki, which will be added to Google’s

core offerings of mail, calendar, and shared documents sometime in 2007.
WikiSpaces, wetpaint, Wikidot, Wikia, XWiki, BluWiki, seedwiki, PBwiki, Riters,
StikiPad, Central Desktop, and others offer free, hosted wikis that are ready
to use over the Internet. Companies such as Socialtext and Atlassian offer
wikis that can either be installed or hosted. By far, the largest number of
wiki sites are run by open source wiki engines, such as TWiki, MoinMoin,
MediaWiki, and a number of others.

Boggles the mind a bit, doesn’t it? You're probably looking at this book because
you heard about wikis and wonder whether they can help you get where you
want to go. They can help you, and the how is really quite easy. We wrote this
book because wikis changed our lives and how we work. With just a bit of
effort, we suspect that wikis will do the same for you, just like they have for
millions of other people. So read on.

About This Book

In Wikis For Dummies, you will find a top-to-bottom guide to understanding
what wikis are and how to use them. Unlike many other types of technology
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you might encounter, you need to realize that wikis aren’t a product or a
brand or a company. Rather, wikis are collections of Web pages that anyone

2l ib— a style of Web site invented by Ward Cunningham. This book intro-
u to the basics of the style and shows how they’re implemented with
minor variations in specific products. The sorts of skills and knowledge that
you can acquire with this book include how to

v Edit wiki pages by using wiki markup or WYSIWYG (What You See Is
What You Get) editors.

v Format the information on a wiki page.

v Link wiki pages.

v Organize the pages in your wiki so people can find them.

v Choose the right home for your wiki.

v Attract users to your wiki.

v Manage your wiki.

Foolish Assumptions

In Wikis For Dummies, we don’t assume any prior knowledge of HTML (Web
markup language), wiki markup, programming languages, or system adminis-
tration skills. However, we do assume that you have surfed the Web. We also
assume that you have a working knowledge of personal computers and have
used browsers to go to Web sites. If you've used a Web mail system such as
Yahoo! Mail, Gmail, or Hotmail, you’ll find that editing a wiki page is just
about the same as writing and sending an e-mail.

Conventions Used in This Book

By conventions, we simply mean a set of rules that we employ in this book to
present information to you consistently. When you see a term italicized, ook
for its definition, which is included so that you know what things mean in the
context of wiki creation and maintenance. Web site addresses and e-mail
addresses appear in monofont so that they stand out from regular text. Wiki
markup and HTML appear in a separate font, set off from the rest of the text,
like this:

---+ My First Wiki Page
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Q’ @ured this book modularly — that is, it’s designed so that you can

easily find just the information you need — so you don’t have to read what-
ever doesn’t pertain to your task at hand. We include sidebars here and there
throughout the book that contain interesting information that isn’t necessar-
ily integral to the discussion at hand; feel free to skip over these. You also
don’t have to read the paragraphs marked with Technical Stuff icons, which
parse out uber-techy tidbits (which might not be your cup of tea).

How This Book Is Organized

Wikis For Dummies is split into four parts. You don’t have to read it sequen-
tially, you don’t have to look at every part, you don’t have to review each chap-
ter, and you don’t even have to read all the sections in any particular chapter.
(Of course, you can if you want to; it’s a good read.) And the Table of Contents
and the index can help you quickly find whatever information you need. In
this section, we briefly describe what each part contains.

Part I: Introducing Wikis

Part I shows you what wikis are and what they are not. You can read the his-
tory of how Ward Cunningham created the idea of wikis and how wikis slowly
propagated from engineering departments to the mainstream. You get your
feet wet by seeing the basics of creating and adding content to a page. We
then take you on a tour through examples of what wikis are used for and
show you the most famous wiki of all — Wikipedia.

Part II: Making Your Own Wiki

Part Il assumes that you’ve gotten the bug and are ready to dive into the
detailed mechanics of designing and creating wiki pages. No matter which
choice you make for creating your wiki, by putting content on a wiki, you enter
a new world. It all begins with your first page. Usually, people get started by
going to one of the many hosted wikis described in this part. Read along there
to follow the instructions on setting up your new wiki — there it is! A blank
wiki page! In this part, we also give you the details of formatting wiki pages,
linking them, and the principles of wiki design.

3



4 Wikis For Dummies

Part I1I: Promoting, Managing,

Dro P B o@lkedmproving Your Wiki

Part Ill focuses on meeting the challenges of promoting a wiki as well as
choosing and installing your own wiki engine if that’s what makes sense for
you. You can read how to manage and protect your wiki as well as the possi-
bilities for adding advanced functionality by using the structured wikis concept.
(Structured wikis add advanced features to make wikis work like spreadsheets,
databases, or automated tools for managing complex step-by-step processes.)

Part IU: The Part of Tens

The Part of Tens covers wiki attitudes and roles as well as ways how wikis are
used at the office. This part also provides a list of innovative and exotic wikis
that are worth a look.

Icons Used in This Book

\

For Dummies books are known for those helpful icons that point you in the
direction of really great information. This section briefly describes each icon
used in this book.

Tip icons point out helpful information or key techniques that save you time
and effort.

Remember icons are used to note particularly important things in the text to
greatly help you understand the technology.

The Warning icon is synonymous with, “Hey, you! Be careful!” When you see
this icon, pay attention and proceed with caution.

This icon denotes that techie stuff lurks nearby. If you're not feeling very
techie, you can skip this info.
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Where to Go from Here
D ro p B O OKS@W to wikis, read Chapter 1 to get your bearings and Chapters 3

and 4 to get an idea of what can be done with wikis. If you want to get your
feet wet right away, go to Chapter 2, which gets you started creating wiki pages.

If you're pretty familiar with wikis and want to deepen your skills, start with
the chapters in Part II. If you're running a wiki and want more advanced
advice, Part III will be the best first stop, and you can reach back to the other
chapters as needed.
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“Tt was supposed to be a simple sleep potion.
That’s why you can’t always trust the
information you get off of ‘Wiccapedia.”
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In this part . . .

n this part, we show you the world of wikis in all its

beauty and complexity. In Chapter 1, we explain that
wikis are not just one product but a style of product that
has many exemplars. You can see how and why Ward
Cunningham invented wikis. And you can read how wikis
are not blogs, forums, or other styles of Web sites.

Chapter 2 is where newbies can get their hands wet

and type an initial wiki page. Chapter 3 shows how
wikis are used for all sorts of reasons. Chapter 4 surveys
Wikipedia, the most famous wiki in the world. We wish
you good wiki-ing.




Chapter 1

Dmpﬁl?d%#(s?anding Wikis: From Ward's
Brain to Your Browser

In This Chapter

Finding your way to wikis

Understanding what makes a wiki a wiki
Comparing wikis with blogs and other Web sites
Examining the history and future of wikis

How to start using wikis

LVhen Ward Cunningham started programming the first wiki engine
in 1994 and then released it on the Internet in 1995, he set forth a

simple set of rules for creating Web sites that pushed all the technical gob-
bledygook into the background and made creating and sharing content as
easy as possible.

Ward’s vision was simple: Create the simplest possible online database that
could work. And his attitude was generous; he put the idea out there to let
the world run with it. The results were incredible. Ward’s inventiveness and
leadership had been long established by the role he played in senior engi-
neering jobs, promoting design patterns, and helping develop the concept of
Extreme Programming. That a novel idea like the wiki flowed from his mind
onto the Internet was no surprise to those who knew him.

The wiki concept turned out to have amazing properties. When content is
in a shared space and is easy to create and connect, it can be collectively
owned. The community of owners can range from just a few people up into
the thousands, as in the case of the online wiki encyclopedia, Wikipedia.



]1O rarti: Introducing Wikis

This chapter introduces you to the wonderful world of wikis by showing you
what a wiki is (or can be), how to find and use wikis for fun and profit, and

DropBo Ot ot it wikd of your . W even take a britlook at some
Finding Your Way to Wikis

How does one usually enter the wiki world? So much is made of the commu-
nity-enabling aspects of wikis that the everyday value of wikis can get lost.
You don’t have to be on a mission to create the best encyclopedia in the
world, build a winning startup, or organize the ideas of thousands of people
for wikis to be useful. Wikis are amazingly helpful for simple tasks. Say you
want to set up a carpool schedule for your hockey team, or arrange a food
chain for a sick friend, or share ideas about the latest fashions in opening
moves from members of your chess club. For all these scenarios, wikis

are frequently the fastest way to do it. Part II of this book focuses on the
mechanics of getting a wiki up and running, creating and linking pages, and
organizing information — all the techniques and skills to serve the needs

of individuals.

And you can’t predict what happens when a wiki hits a group of people.
Whatever happens, though, those groups are generally never the same again
because wikis rarely start as a top-down decision. Wikis succeed because
someone found his way to a wiki, created some pages, and let the world
know. A few people get the idea and start changing and adding pages. Usually,
many others use the information on the wiki. For every one person who
writes content on a wiki, tens or even hundreds read it. For large public wikis,
that ratio might be more like 1:100,000.

Wikis invade organizations when one team starts using them and then other
teams find out about it and learn how to solve their problems with wikis.
Pretty soon, the whole company is using wikis. Part III of this book focuses on
the special challenges encountered when using wikis in businesses and other
large organizations, or when a wiki created for any purpose becomes popular
and used by thousands of people.

No matter who you are, finding your way to wikis and figuring out how they
can help you doesn’t come by overanalyzing the subject. To get value from
wikis, you must start putting up pages with information you want to share
with others. Relax; making a wiki successful is not a problem that you must
solve by yourself. Everyone you invite to use your wiki will help you get it
right.
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What makes a wiki a wiki

D ro p B O @eKz%the simplest definition of a wiki that accurately captures its essence
s th

owing:
A wiki is a collection of Web pages that anyone can edit.

Several questions then follow naturally: What’s on those pages? Who is
included in the community of anyone? What will those folks be doing when
they edit the pages? Are there any rules for how the ownership of the content
is shared?

And those very questions lead to the definition of a specific wiki. A precise
general definition of a wiki is hard to come by for two reasons:

v When Ward Cunningham developed the wiki concept, he set down the
basic ideas and let the world run with it. The world then ran in many
directions, so each wiki engine (the program that runs a wiki; see
Chapter 10 for more on wiki engines) works a little differently. There is
no wiki academy that decides whether a wiki engine or a wiki is worthy
to carry the name.

v The mechanisms of wikis are so simple that they make people wonder
how such a basic set of workings can be such a big deal. The hidden
factor is that much of the value of wikis derives not from the mecha-
nisms but instead from the culture that seems to naturally form around
a wiki in the people who use it.

Ward Cunningham was interested in solving problems and sharing his ideas,
so he didn’t rush to the patent office. Rather, he put his ideas on the Portland
Pattern Repository (http://c2.com/ppr) for others to find and even
improve. (c2 stands for Cunningham and Cunningham, Inc., which is Ward’s
company.) The brilliance (not to mention generosity) of this approach is that
it allowed scores of wiki engines to bloom. Almost all are open source (soft-
ware distributed for free, along with guaranteed access to the source code),
and others are commercial software. From Ward’s basic foundation, the

idea of wikis quickly evolved, largely because of the culture of cooperative
innovation.

To clarify just what wikis are, we reach into our vast metaphorical toolbox for
the best image to help you understand the mechanisms that have created so
much excitement. Hmm, what might work? A note pad? No, that’s not general
enough. The HyperCard program? (See “The History and Future of Wikis”
later in this chapter for more on HyperCard.) Close, but too complicated.
Postlt notes? Nah, too sticky and too small. A pack of index cards? That’s it!



12

Part I: Introducing Wikis

To get going with wikis, imagine that a wiki is just a container that can hold a
pack of index cards.

D ro p B O OIKSI you do with an index card container? You can

|
Figure 1-1:
This wiki
page was
used while
writing
Wikis For
Dummies.
|

v Add new cards.
v Write information on the cards.
v Link one card to another.
v Sort the cards and search through them.
v Copy the cards.
v Keep track of the changes that you make to them.
The information on each card can be plain text or text with formatting (such

as bold, underlining, italics, or headings). You can put bullet points on cards
as well as tables of information.

The pages of a wiki are like the index cards in our container. Instead of physi-
cal objects, they’re electronic virtual objects created by the wiki engine.
Figure 1-1 shows a wiki page that we used to keep track of this book while it
was being written.
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Chapter 1: Understanding Wikis: From Ward's Brain to Your Browser

One of the most important aspects of wiki index cards is that they can be
linked. One card (or page, or whatever you want to call it) can easily refer to

To jump to a linked card, you simply click a link, just like you move
gany other Web site. Cards can even be linked to other cards that
don’t yet exist. When you click a link to a card that doesn’t exist, the wiki
engine creates it; then, you can add whatever you like and save it.

The ability to handle partially completed content by putting in links to topics
(covered later) is one of the most powerful aspects of wikis. It allows your
thoughts to flow and to easily keep placeholders for issues to which you
want to return.

If you think of all these cards in a central place where anyone can go and look
at them and (this is the important part!) change them to add their two cents,
then you are on to the secret sauce of wikis and are ready to begin using and
contributing to wikis yourself. A whole new culture is created as people work
together to build and improve a wiki. This value of shared content ownership
is quite powerful. It allows people to use their special knowledge to correct
each other and to complete thoughts and ideas started by others.

But wait, you must be thinking, there must be more to it. A simple little
Microsoft Access or MySQL database can do all those index card things. Yes,
there is more to it — or actually, less to it. The reason why wikis are as popu-
lar as they are is that creating and editing content on a wiki is easy, easy,
easy. That’s why wikis have succeeded. The idea of a shared online database
is not unique, but the quest for an easy-to-use computer program is rarely
realized. An easy-to-edit, shared online database of pages that really works?
That’s a wiki.

Comparing wikis and other
communication tools

One of the fastest ways to improve your understanding of wikis is to see how
wikis are different from many other tools for Internet-based communication
such as e-mail, blogs, bulletin boards, forums, content management systems,
and Web publishing systems.

Wikis are toolkits for creating pages. The pages created can work in many dif-
ferent ways. This is key to understanding the differences between a wiki and
other forms of Web sites and tools for collaboration.

v Wikis are not e-mail. Individual e-mails share some wiki properties —
they are easy to create, they can be quickly formatted, and almost
anyone can create an e-mail. And, e-mail can also be used for one-to-one

13
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or many-to-many communication by sending mail to many people or by
using mailing lists. However, e-mail lacks a central place where everyone
work at once. And e-mail also doesn’t allow many authors to work
D ro p B O O e same page or for pages to be linked. E-mails are also usually short
whereas wiki pages can be as long as needed.

v~ Wikis are not blogs. A blog is a set of pages on which short entries are
posted, usually appearing in a list with the most recent entries on top.
Comments can appear attached to each posting. RSS (really simple syndi-
cation, a format for live online data feeds) feeds allow people to be noti-
fied when new blog content appears. (Note that RSS feeds can apply to
any sort of content, but they seem to be wildly popular with blogs.)

Wiki pages can be made to look like blog pages, but they don’t come out
of the box with all the pages needed to automatically write and publish
blog entries. Blogs are usually focused on one-to-many communication,
but wikis are more oriented to many-to-many communication about
shared content.

v Wikis are not bulletin boards or forums. Bulletin boards (sometimes
called forums) are Web pages where you can ask a question, make a com-
ment, or put forth a proposition to which others can respond. The list of
comments about a topic appears in a long list of entries, which some-
times branches into subtopics.

Bulletin boards are more focused on many-to-many communication than
blogs but in a way that is more structured than wikis. Wiki pages can be
used like bulletin boards in a style called thread mode, in which new
comments are added to the bottom of a wiki page, but this is a style (not
a structure) that is enforced by the wiki. In bulletin boards, the structure
of the pages and the communication are always the same and cannot be
changed by the people using the board.

v Wikis are not content management or Web publishing systems.
Content management and Web publishing systems are general purpose
engines for creating all sorts of Web sites. Like wikis, content manage-
ment systems are toolkits; unlike wikis, though, they aren’t governed by
the rules that Ward Cunningham set down for what wikis are.

Almost any kind of Web site, blog, bulletin board system, and wiki can be
built by a content management system. Many content management sys-
tems have extensions to allow wikis to be included in the Web sites that
are built. Usually, content management systems can only be used by
expert programmers, but wikis can be used right away by almost
anyone.

The (almost) formal definition of a wiki

In the preceding section, we determine that wikis aren’t e-mail, blogs, bulletin
boards, or Web publishing systems. So what are wikis, exactly?
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One of the reasons why wiki engines went off in many different directions
is that Ward Cunningham didn’t define wikis too tightly, and he set nothing
i However, the first wiki that he created at the Portland Pattern

sry had a bunch of features that have become so widely imitated
that they became the de facto definition of wiki. In our opinion, for a wiki
to be a wiki, it must have the following characteristics:

1 The pages must be stored in a central, shared repository. The wiki
should be located in one place to make it easy to share.

+* Anyone should be able to edit pages. Wikis are flexible, which means
the organization of the information on each page can be changed as
needed and not just by an expert or an administrator.

v~ Editing should be easy and accessible and not require special tools.
The wiki should be simple, making getting started easy. Wikis are easy to
master, which allows other people to join in and create pages.

v+ Formatting information pages should be much simpler than using
HTML. Table 1-1 shows how much simpler it is to create links (see the
following bullet) and bullets in a typical wiki than in HTML, the language
used to program most Web pages.

Linking one page to another should use WikiWords or use a technique
that is just as easy. See Chapter 7 for more on WikiWords and creating
links in wikis.

1 A list of recently changed pages should be available.

Table 1-1 Wiki Markup versus HTML
TWiki.org HTML
Creating ThisIsALink <A HREF="ThisIsALink.HTML">
links ThisIsALink</A>
Creating * A bullet
bullets * A sub-bullet <ul>
<1i>A bullet</1li>
<ul>
<li>A sub-bullet</1i>
</ul>
</ul>

No formal standard for wikis exists like the standards that are used for HTML.
HTML (HyperText Markup Language) is controlled by an official standards
body that changes the standards for HTML according to a public, collabora-
tive process that is governed by a set of rules. Lots of people have said that
creating a standard for wikis would be a good idea, and many proposals have
been made for standardizing various aspects of wikis, but none have taken
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hold. Given the fact that the idea of wikis is not controlled by anyone, a stan-
dard is not likely to emerge any time soon. The definition of wikis used in this
epresents the true spirit of wikis, although like with any community
Sa thousand anythings have bloomed, some people are sure to dis-
agree. No doubt they will say so on their wiki — or more likely, on their blog.

Having no set standards for wikis doesn’t mean that wikis haven’t evolved.
Several innovations created since the first days of wikis have become part of
almost every wiki engine:

v Versioning: Saving a version of each wiki page so that previous versions
can be referred to or restored

v~ Attaching files: Allowing files to be attached to wiki pages

v Backlinks: Allowing easy browsing of all pages that link to a certain page

~ Notification of changes: Alerts sent when a page has been changed

v~ Searching: Offering some way to enter words to search for in wiki pages

v~ Printable pages: Creating a printable version of a page that takes out the

navigation

It is only fair to point out that printable pages were not invented by wiki
developers. This innovation occurred in many different types of sites, but it
is now a standard feature of almost every wiki engine.

Vou, Too, Can Wiki

So, you must be thinking, “Let me have at a wiki! [ want to see what it’s all
about. How can I get started?” But another part of you must be thinking, “If
wikis are so great, why don’t more people know about them? Why aren’t
more people using wikis?” It turns out that understanding the second ques-
tion is key to making progress with the first.

Starting your wiki engines

The growth of wikis was severely limited up until 2006. Before then, the only
way you could use a wiki was to first set up a wiki engine on a server. This
meant that to use a wiki, you had to have access to a server that was avail-
able through the Internet as well as the skills to set up and run a wiki engine.

For most people, these barriers were insurmountable. And even if someone
had the skills, he had to have access to a server connected to the Internet. In
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engineering organizations, this is almost always no problem. Servers and
skills to set them up abound. That is one reason why wikis have been so pop-

Ol I j gineering organizations and generally scarce everywhere else.

But from 2004 to 2006, something dramatic changed. Entrepreneurs noticed
the market opportunity for providing hosted wikis (also known as wiki farms)
that allowed people to create wikis without needing their own server or spe-
cial skills. With a hosted wiki, anyone can get started right away. All you need
to know is how to create and edit wiki pages, which is much easer than set-
ting up a wiki engine.

JotSpot, WikiSpaces, Wikia, PBwiki, XWiki, BluWiki, and Fluxent (to name just
a few) all offer hosted wikis, mostly based on open source software. Google’s
entry into the field with its purchase of JotSpot will dramatically widen the
awareness of wikis.

The great thing about hosted wikis is that you just have to sign up to start
working. What sometimes bothers people about hosted wikis is that you have
to sign up for an account, which means keeping track of yet another login and
password. To make money, hosted wikis usually either have on-page advertis-
ing, or they have some sort of per-user charge that hides advertising and/or
gives access to premium services.

Creating your first wiki page

The best way to start wiki-ing is to find an existing wiki (that is, a hosted wiki)
and start adding to it. To start creating your first wiki page, you can go to any
of the wikis in this list:

V¥ http://wikisfordummies.pbwiki.com

V¥ http://wikisfordummies.wikispaces.com

V¥ http://wikisfordummies.xwiki.com

V¥ http://wikisfordummies.wetpaint.com

V¥ http://wikis-for-dummies-swicki.eurekster.com
Each of these wikis was set up at a different hosted wiki provider to allow
readers of this book quick access to page creation. Go to any of these Web
sites, and you will see a prominent link to a sandbox page of the sort shown in
Figure 1-2, which shows the page on http://wikisfordummies.pbwiki.
com. A sandbox is a practice page on a wiki where you can go to play around

and become familiar with the ways of the wiki. Click the Sandbox link to go to
a page that looks something like Figure 1-3.

17
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|
Figure 1-2:
This is the
Wikis for
Dummies
home page
on PBwiki.
|

|
Figure 1-3:
Here's the
Sandbox
page on the
Wikis for
Dummies
web on
PBwiki.
|
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Figure 1-4:
Editing the
Sandbox
page.
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A generic sandbox page allows you to create your first wiki page. To create a
page at PBwiki, follow these steps:

the Edit Page button.
2. Enter the PBwiki password, which is wikis4dummies.

After you enter the password, you see a page that looks like Figure 1-4. I
it doesn’t look like Figure 1-4, click the Switch to Classic Mode link in the
upper right of the window.

3. At the end of the list, enter a name for your reader page in camel
case, something like TestPage.

Camel case is a way to capitalize words, using capital letters in the
middle of a word, to indicate that the word is a link to a page.
MyTestPage, ThisTestPage, and a TestPage are all camel case and would
be recognized as links by most wikis. For more on using camel case, see

Chapter 7.
E3| pbwiki :: Editing SandboxPage - Microsoft Internet Explorer =0k
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4. Click Save.

You see a link that reads TestPage. The name is underlined with red
@es to indicate that it has not yet been created. When you click
tPage, a page appears asking whether you want to apply a template
or change the name of your page. Don’t change its name. (And for now,
skip the template — come back later and be adventurous.)

DropBoo

5. Click Create New Page.

You see a new page into which you can enter text. This is your first wiki
page. Play around, have fun. Don’t worry. You can’t break anything.

In other wikis, pages that are inserted as links but have not yet been created
are indicated in other ways. One common method places a question mark at
the end of the name of the page like this: TestPage?

MBER
e&
&

If you feel ready, you can create an account on any of the hosted wikis listed
here and start creating your wiki right away. Chapter 5 explains how to find a

home for your wiki. Chapters 6, 7, and 8 cover how to create content, link

pages, and design your wiki.

Wabi-sabi: The beauty of unfinished content

Wabi-sabi is one of the most important attitudes
to embrace as you start entering the world of
wikis. Most of us are nervous about putting
incomplete work in a public place. For wikis to
work, though, this has to happen. One of the cul-
tural aspects that wikis embrace is the value of
unfinished or half-finished content. One of the
reasons why ideas can flow so quickly when
creating content in a wiki is that links to wiki
pages can serve as placeholders for later think-
ing. When you move through capturing anidea,
you can write about the idea you have; when a
complex problem comes up, you can just put a
link to a wiki page that you plan on creating and
continue with the flow of your thoughts. Then,
you or someone you're working with can then
use that link to the new page as a way to build
on the initial ideas. In wikis, the idea of one
author is shattered. Because of this, unfinished

content ends up being encouraged because it
provides the opportunity for other authors to
come in and help finish the job.

Wabi-sabi is a Japanese expression that
roughly translates to the “beauty of things
imperfect, impermanent, and incomplete.” It is
the beauty of things modest and humble. Itis the
beauty of things unconventional. Observe a
ceramic cup for a tea ceremony, for example. It
might have rough edges, an irregular shape,
and glazing that covers only half of the cup. This
cup represents the content you initially put on a
page, in rough shape, without finishing touches.
Unlike a tea cup though, a wiki page may and
will change over time. Share content often and
early, and people will participate and help
improve the content.
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Putting Wikis to Work
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Qf & have a home for your wiki, the fun begins. Wikis reward action and
participation. Here’s the wrong approach: Spend huge amounts of time plan-
ning what will be on your wiki and deciding how people will use it. The right
approach: Get content up on the wiki and show people how they can change

and improve it. Hand them this book, for example. What happens then is that

the nerds come out. You will know them by their sense of excitement and by
how much they write on the wiki.

Of course, certain patterns and structures work really well on wikis. And
wikis can and should be designed for certain purposes. Content-focused wikis

are all about a subject or many subjects. For example, Wikipedia is a content-
focused wiki. Process-focused wikis are wikis that are focused on getting some-

thing done, like managing a project or writing a book. Community wikis bring
a group of people together based on a shared interest. And ease-of-use wikis
are for people who just want to put up a Web site the easy way: for example,
to share family photos or create a quick brochure. In Chapter 3, we cover all
these types of wikis. The type of wiki should influence the wiki’s design. We
cover many different design ideas in Chapter 8. The most important thing is
to get people on the wiki. We explain the tricks and techniques for that in
Chapter 9.

Who are wiki people?

To make wikis successful, you need to understand the conditions under which

wikis thrive and the sorts of people who use them.

It is no accident that wikis had early success among engineers, and then next

among the sort of writers/editors who make Wikipedia happen. Wikis are

about sharing knowledge; to do so, you have to have enough passion to actu-
ally sit down and communicate your ideas. Writing is one barrier, and putting

your ideas out there for others to see can also be scary. Who does this sort
of thing?

Knowledge nerds, that’s who — nerds whose passion for knowledge over-
comes most everything else (like taste in clothes, for example). There are
engineering nerds and word nerds, law nerds and math nerds, medical nerds

and music nerds. You get the idea. Nerds know things and want to spread the
message. So, a wiki won’t work unless you have passionate nerds somewhere

in your organization who want to get their knowledge out.
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For those who think we’re kidding or that we’re a few cards short of a full deck,
we’re not. In most wiki environments, the key thing that happens is that some-

G\ wants to share information or get everyone on the same page — and

are willing to spend time to make it happen. That person is the wiki
champion, and he or she eventually becomes the wiki coach. (See Chapter 16
for descriptions of the various roles people play in wikis.) After that person
makes a stand and gets a wiki engine going, a committed group of others needs
to join in and start creating and sharing knowledge, or else the wiki withers and
dies. The reason why wikis are such a big deal is that they uncover the nerds in
an organization who want to make a difference; by sharing knowledge, they can
make that difference.

Everyone need not be a nerd for wikis to succeed. There just needs to be
enough nerds to make the wiki useful. For every nerd, 20, 40, or perhaps 60
other people benefit from the information just by clicking through the wiki
and seeing what’s there.

The first things to ask yourself when you set out to introduce a wiki into an
environment are: Who will join me in sharing knowledge on the wiki? Who
has the passion? Do we really have enough wiki people to make this work?

The lifecycle of wiki people

The natural lifecycle of the wiki person is another useful thing to keep in
mind as you discover how to make wikis a part of your life. How fast you
move through this lifecycle when you encounter a wiki is usually a good indi-
cator of how important a wiki is to you. Some knowledge nerds go from a
reader to a champion in a matter of days, and the wiki concept makes their
brain rage with possibilities.

The first way how most folks start using a wiki is as a reader. You go to a wiki,
see the content, and enjoy it. That might just be enough. Many people who
regularly use Wikipedia have no idea that it is a community-created resource
that they could get involved with if they wished.

The big first step for most wiki users is to actually reach into a wiki and
change some content to improve it. You see something incorrect, and you
want to fix it. When you do this, you have become an editor. Although this
sounds like a simple act, it has an unusually large emotional effect. After you
change content, it no longer belongs to all those other people: It becomes
partially yours. As every writer knows, the pleasure and pride of authorship
is a satisfying reward.
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After you join the community of authors of a wiki, it doesn’t take long for
your imagination to lead you to ways to extend the wiki by creating content

t rs new areas. You have progressed to become a contributor of a
ro p O Sw chunk of content that may be corrected by others.
Although many wikis start out as self-organizing communities where every-
one just takes care of what needs to be done, certain roles and processes nat-

urally develop. As you participate and lead these activities, you become a
manager of a wiki. (Chapter 12 covers the typical wiki management tasks.)

The final step in the lifecycle of a wiki user is recognizing that a new wiki is
needed to meet your needs or the needs of a community to which you
belong. By starting a new wiki, you become a wiki champion and bring the
benefit of wikis to others.

Herding a small group with wikis

The first thing that generally happens with a wiki is that a small group starts
using it for project management or to jointly create some sort of content. For
project management, the wiki becomes a repository of lists, notes, schedules,
and documents, all keeping the state of the project up to date. As an example,
this book was written using a wiki to coordinate the activities of everyone
who worked on it. Content creation can encompass documenting require-
ments for a software program, writing a policy-and-procedure manual, or col-
lecting and posting research. It could be anything.

The first project on the wiki leads to the second and the third, and the group
of wiki users starts growing. As the user base grows, you have to be more
methodical about running your wiki. You then need a more structured, wide-
body wiki.

Wide-body wikis for your company

If a small-scale wiki works for you, pass Go, collect $200, and roll it out com-
pany-wide. If you're not just creating an interesting collaboration environ-
ment for a few folks but changing the entire culture of your company,
however, that requires more planning. It’s not that the use of the wiki
becomes restricted, but the support activities must be planned for. The idea
is not to force a specific wiki solution on people but to teach them to put
wikis to work by themselves. Wiki coaches must be trained so that each
group using the wiki has someone to turn to. System administrators must
be trained to perform tasks such as setting up new webs, managing user
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accounts, and archiving old content when necessary. Chapter 13 of this book
covers all these issues related to the care and feeding of wikis.

Of S)mpany has become wiki-wise, the more advanced uses of struc-

tured wiki applications might make sense. Structured wikis are described in
Chapter 14. Although the fundamental transformation of the workplace
occurs through basic wiki functionality, structured wiki applications can be
a huge boost to productivity. Structured wiki applications help track and
automate flexible processes that combine both structured and unstructured
elements.

Going public with your wiki

In the first years of wikis, much of the action in wikis took place within corpo-
rations and other large organizations. The rise of Wikipedia and hosted wikis
shows that wikis can organize large groups of people quite effectively outside
of an organizational context. Some companies try to use wikis to communi-
cate with customers. Activists use wikis to organize people for social change
or to create special kinds of content. In Chapter 9, we cover wiki evangelism
and explain the different ways how people carry the message of wikis to new
domains.

The History and Future of Wikis

So far, the idea of wikis has been explained from the general to the specific:
from the outside-in, is one way to say it. To better understand the essence of
wikis, understanding wikis from the inside-out is also useful. How did the idea
originate? What was Ward Cunningham’s mission when he developed the wiki
concept? What were the false starts? How did the idea of a wiki flower into
being? The following sections explore some of the history behind wikis as
well as the directions in which they might go.

HyperCard and other wiki precursors

You can find many wiki-like things in the past. For example, Tornado Notes,
which became InfoSelect, was a database of free-form notes. And FolioViews
made it easy to link between pages. Of all the precursors, HyperCard is prob-
ably the most wiki-like thing that existed before wikis. HyperCard was a pro-
gram created by Bill Atkinson for organizing information; when it came out in
1987, it was distributed with every Macintosh computer sold.
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HyperCard used the metaphor of index cards and stacks of cards. On each
card, fields of information could be stored, text could be entered, and cards

linked. Boy, this sounds a lot like a wiki. What wasn’t wiki-like
SperCard was that it was not on the Web. In their first incarnation,
HyperCard stacks could be used on a single computer or a bunch of comput-
ers sharing a file system where a common stack could be accessed. Still,
HyperCard stacks weren’t created to allow anyone on the Internet to be able
to access them through a browser. This is a big difference from wikis.

The other thing about HyperCard was that it was sort of a programmer’s tool.
It was easy to use, but when you wanted to link one card to another, you had
to go through some rigamarole, like starting at the card to which you were
linking, jumping to the card from which you were linking, and then planting
the link there. The rest of HyperCard was a pretty cool programming environ-
ment, but it wasn’t very easy for normal people to use. This is another big dif-
ference from wikis.

Of course, the biggest and most influential predecessor of wikis is the World
Wide Web. Without Web sites and browsers to provide easy, universal acces-
sibility, wikis could not exist. The World Wide Web introduced the linking and
browsing paradigms now found in wikis.

Ward’s challenge

The unusual aspect of the development of wikis is that Ward Cunningham
didn’t set out to create wikis. Ward’s goal was to share information. In 1995, he
was deeply involved in the consulting firm Cunningham and Cunningham, Inc.,
working with other people on developing the idea of Extreme Programming (a
radical restructuring of the process of creating software), and also developing
the concept of reusable patterns in software development.

The itch that Ward wanted to scratch was to create a repository of patterns
that other people could see and modify as well as supplement with their own
patterns. The idea was to create a shared space that allowed people to com-
municate and collaborate about this nifty idea of patterns.

Ward’s solution

As Ward Cunningham pondered the challenge of easily sharing information,
the stars started to align. As an accomplished programmer, Ward knew how
to write programs for the Web. As a seasoned developer and as someone who
really wanted to get others interested in patterns, Ward was suspicious of the
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idea that just writing any old script that imitated traditional approaches
would actually solve his communication problem. He knew that his solution

O easy to use and accessible to everyone without much effort.

So, by using the Perl scripting language, Ward at first created a system that
was a database of pages. Then he figured out a way to edit those pages in a
browser window. Web browsers were spreading like wildfire, and making edit-
ing happen through a browser window meant that everyone could use his
repository without much effort.

But then he had to figure out how to make the information on the pages look
good, convey information, and (most of all) link to other pages that were
related. Again, Ward felt that all this had to be much easier than existing alter-
natives like HTML, which is why the simple markup language was invented.

After Ward got his ideas working, he went back to his work of creating pages
about patterns. It was like falling downhill. What took two hours or longer in
HyperCard could be done in 10 or 20 minutes or even faster. In about three
hours, Ward had 15 or 20 pages done.

The only thing left was the naming. Ward first considered using the word
Quick. A product called Quick Basic already existed (an easy-to-use form of
the BASIC language), and Ward considered using the name QuickWeb. That
seemed about as exciting as cold oatmeal. Ward then remembered that wiki
wiki means quick in Hawaiian, and he called his invention the WikiWikiWeb,
which eventually got shortened to wiki.

The not-so-overnight success of wikis

Wikis gradually took hold over the 11 years following Ward Cunningham’s
development of his first wiki engine, called WikiBase. During that time, the
concept was expanded by the open source community. Wikis became popular
with one group, then another, and eventually began invading the mainstream.

It didn’t take too long for wikis to be noticed by developers in the open source
community. What happened was that many people discovered — surprise,
surprise — that Ward hadn’t thought of everything. This, of course, was no
surprise to Ward, who assumed that he hadn’t thought of everything and was
eager to see what other people would think of.

If you ever go to the Portland Pattern Repository front page (http://
c2.com/cgi/wiki), you might be surprised at how bare-bones it is com-
pared with other wiki sites you may have visited, such as www.wikipedia.
org. What Ward created was the dune buggy of wikis. Some features added
by the open source community include
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v Version control: The ability to save every version of a page and go back
to previous versions as needed. This is important because so many
D rO B O O Ksple might change a page; see Chapter 13 for details.
p ess control: The ability to control who accesses the wiki and what
they can do; also covered in Chapter 13.
v Plug-ins for added functionality: The ability to add in any other kind of

functionality that might be needed. See Chapter 14 for some great exam-
ples of plug-ins.

Wikis lurk in the realm of the engineers

As the number of wiki engines grew, the concept became extremely popular
in engineering, technology, and software development companies. Here are
some reasons why:

v Engineers are early adopters of anything cool.

v To get a wiki running in the early days, you had to have access to a
server and know how to set up a wiki engine. Engineers had these skills.

v Even though wikis were easy for anyone to use, engineers found them
ultra-simple. Some aspects of a wiki, like the simple markup, never pre-
sented a problem for engineers even though they could seem somewhat
scary to newcomers.

v Wikis were incredibly flexible in how they could represent different ways
to organize information. Engineers love taxonomies, which are different
structures of information. (We discuss taxonomies in Chapter 8.) That a
wiki could organize information many different ways at the same time
seemed cool to an engineer.

The open source roots of wikis

Almost all early implementations of wikis were
open source, which is one of the reasons why
so much experimentation took place about the
right way to build a wiki engine. Wikis have suc-
ceeded because in many ways, they bring the
open source values of shared ownership and
rapid-fire experimentation to the world of col-
laboration, content creation, and knowledge
management. The fact that so many early wikis
were open source eased the way for the prop-
agation of wikis in so many different kinds of
organizations. After the ideas of wikis were in
tens of thousands of brains, ideas like Wikipedia

and other innovative uses sprang up. Now that
the idea of wikis has become so popular, entre-
preneurs have created commercial versions of
wikis with special features that are not shared.
Although some resent this commercialization as
a form of robbery of ideas that were in the
public domain, others (including us) see the
emergence of commercial wikis as confirmation
that wikis are here to stay. It is clear, though,
that the road to this success could not have
happened without the structures and values of
open source showing the way.




28  Partl: Introducing Wikis

So, at many of the biggest companies in the world — such as Sun
Microsystems, the German software maker SAP, and Motorola — and at

er companies all over the world, wikis became the central nervous
ro p O Gr 11 the while lurking in relative obscurity.
Wikis grow beyond engineering
The next wave of wiki expansion occurred as awareness of wikis grew organi-
cally inside companies. An engineer would show someone from marketing
the requirements for a new system on the wiki. They would discuss it, the
engineer would just edit the page to change the requirements, and perhaps

an e-mail would be automatically sent out notifying everyone on the team
that something had changed.

The marketing person would look at this and say, “Dude, this is pretty darn
useful. How can I get one of these for my projects?”

In this way, the marketing department and eventually other departments
overcame the technical barriers that stopped them from using a wiki by
themselves. They couldn’t set up a wiki engine. They had no skills to do so.
They had no servers on which to put a wiki engine. But the engineers did.

Many an engineer became an unofficial wiki champion, leading the way in the
use of wikis. They would set one wiki up for one team, and that team would
use it with another, who would want their own, and then the cycle would
repeat until lots of people were using this really easy project management
tool without ever knowing that it was a wiki.

The other way awareness of wikis expanded was the growing momentum
behind Wikipedia, which was founded by Jimmy Donal Wales (who had started
an earlier version of an online encyclopedia, Nupedia). Nupedia (which used a
different, non-wiki technology) didn’t catch on, but as soon as the project was
switched to a wiki, a new culture took hold. Thousands of people starting work-
ing on Wikipedia and also spreading the word about wikis.

Wikis go commercial

The growth of wikis certainly didn’t happen in a vacuum. The technology press
paid attention as did a few academics. As in the open source and engineering
communities, there was much activity. New wiki engines were created every
year, and still are. (Dan’s current favorite newcomer is TiddlyWiki, a wiki cre-
ated by using JavaScript, that is contained within an HTML page.) Wikis were
created for special purposes: DokuWiki is an excellent wiki engine created for
writing and publishing documentation. Microsoft created a wiki engine called
FlexWiki as an open source project built by using .NET technology.
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The commercial use of wikis expanded rapidly through the many, many open
source wiki engines that were available. Peter Thoeny, creator of TWiki (and

G-‘ola{g of this book), created a huge wiki at Wind River dedicated to product

Google has revealed that it is a major user of wikis and has one of the
largest internal wikis in terms of the number of pages. Yahoo!, Amazon, and
hundreds of other companies have jumped on the wiki bandwagon as well.

Recognizing that the basic concepts of wikis were quite powerful, and that a
large segment of the information technology world (the world of corporate
computer users) was nervous about the support and maintenance burdens of
open source technology, a number of entrepreneurs stepped in and built on
the ideas that were developed in the open source wiki engines. Some of these
include

v Socialtext (www.socialtext.com): Ross Mayfield created Socialtext,
which built a product to deliver the benefits of many of the technologies
used in social networking as an integrated product. Socialtext combines
blogs, wikis, and other features to create an environment to help groups
communicate and do work.

v JotSpot (www.jot .com): JotSpot, founded in 2004 by Joe Kraus and
Graham Spencer, calls itself an application wiki. JotSpot offers a wiki
with many features, such as e-mail integration and database-like func-
tionality, which allow it to create wikis that are applications but also
wikis. JotSpot was purchased by Google in October, 2006.

v~ Atlassian (www.atlassian.com): Atlassian, an Australian company,
created Confluence, what it calls an enterprise wiki that complements
the company’s first product, JIRA (a bug-tracking database). Confluence
is one of the more popular wikis in corporate environments.

Hosted wikis open the door to everyone

Other companies such as WikiSpaces, PBwiki, wetpaint, Wikia, BluWiki,
XWiki, and more offer free wiki hosting, which we discuss in greater detail in
Chapter 5. These companies frequently put advertising on pages but also
offer premium versions of wikis with advanced features. Each of these com-
panies helped promote the use of wikis in environments that were previously
unfriendly to open source or that wanted the special features in each of these
products.

The process of wiki propagation didn’t stop inside companies. After wikis
spread from engineering to other parts of firms, those who dealt with cus-
tomers realized that wikis could be an excellent way to harvest information
and build communities.
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Amazon.com was the most prominent company to put wikis on its site. At the
end of many Amazon.com pages is a ProductWiki section, where visitors to

itescan add their thoughts on the products. Other companies are follow-
ro p O nd the number of wikis facing consumers grows every month.

Where wikis will go

We have a long way to go before wikis are part of everyday life. Most people
still don’t know the term, let alone the cultural changes that wikis entail and
the benefits they can bring. We can take a quick look into the wiki future and
make some predictions, though.

Wikis become your desktop, your Web site, your intranet

What has happened for Dan (the other co-author of this book) is that wikis
have taken the place of his desktop. His day starts at his e-mail inbox and on
the home page of his wiki. He doesn’t store files on his personal computer
but stores them on the wiki. When he writes a project management note, he
writes it in the wiki first and then sends a link to the wiki page to others who
are working on the project, or he copies from the wiki into an e-mail. The first
step in a new project for Dan? Creating a wiki to manage it.

Wikis will invade other applications

Wikis will come to most people over the next ten years through hosted wikis
and wikis embedded in other applications. Many wikis that are now being
developed are being added to existing environments. Large software compa-
nies have yet to get serious about incorporating wikis into their products, but
this will all change as Google’s incorporation of JotSpot puts wikis into the
hands of millions of people who cannot get over the current barriers to using
wikis. Software manufacturers will then take notice, and you will find wiki
functionality as part of enterprise applications and desktop productivity
suites.

Wikis will disappear

After wikis have conquered, they will disappear and become part of the land-
scape. Our grandchildren will wonder why anyone ever worked without
them. Perhaps, they won’t be called wikis. They will just be the way things
are done, just like how WYSIWYG (What You See Is What You Get) editing is
no longer an innovation for word processors but is instead just the way they
are assumed to work.
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In This Chapter

Introducing the basic skills needed to use wikis
Navigating wikis

Editing text on a wiki page

Creating links to wiki pages

Attaching files to wiki pages

Printing wiki pages

Playing it safe with wiki pages versions

Using the Changes link to see what’s up with a wiki

In the world of wikis, the fundamental act — the source of all value, the
golden spike, the first cause, the chicken before the egg — is creating a
page. Your journey to mastery of this skill of terrifying power begins right now.

If you imagine these words spoken from a mountaintop with lightning flashing
all around, take comfort in knowing that finding your way around wikis and
creating wiki pages isn’t terrifying at all. After understanding a few simple
rules and ideas, almost anyone can create a wiki page. And that, my friend, is
a big reason why wikis have become the sensation they are.

Millions of wiki pages have been created by average Joes and Josephines all
over the world. Wikis have been used to create encyclopedias, manage proj-
ects, document technology, and even write books (like this one, for example).
The knowledge carried on wiki pages has been used and improved by mil-
lions of other people. However, the whole ball can’t start rolling until some-
one creates a page on a wiki, and someone else takes a look.

In this chapter, you explore the knobs, dials, and steering wheels of a wiki.
You see how to navigate within a wiki; create, link, print, and organize pages;
and format text. By the end of this chapter, you’ll be able to go to a wiki and
add your own two cents.
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Basic Wiki Skills
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g that you perform requires some basic skills. Dribbling is a basic
skill that you must learn before playing basketball. You have to know how to
boil water to cook pasta. Wikis are no different. The basic wiki skills are

1 Navigating wiki pages: Finding your way from here to there and back
again

1 Creating and editing pages: Creating and formatting your own content
by using wiki markup

v Linking pages: Adding vital links, which is much easier than using HTML
(Web markup language)

Mastering these basic wiki skills will take you back to when you started to
learn how to use a word processor or a spreadsheet. At first, the structure of
the page seemed strange. Then you started to understand all the moving
parts and how to make changes. Pretty soon, everything lost its strangeness,
and a sense of excitement emerged about what you could do with this new-
found power. Getting started with wikis will remind you of that transforma-
tion and prepare you to use a tool that can change your life and the way you
work — forever.

Navigating wiki webs

The goal of this chapter is to help you master basic wiki skills by using the
wiki that you can find at http: //twiki . org. With this wiki (TWiki), you can
find your way around and then create a page of your own in the sandbox. (A
sandbox is a practice area where you can do all things wiki with no worries
because the pages aren’t live.) Along the way, we point out those elements
common to most wiki pages. Hint: You will quickly notice that many ele-
ments repeat themselves over and over on each page of a wiki.

However, getting around wikis can be a bit tricky because each wiki is a little
bit different. Numerous wiki engines exist, each of which has its own style. (A
wiki engine is the software that drives the wiki, whether TWiki, Confluence,
or MediaWiki [the wiki engine used by Wikipedia]. See Chapter 10 for details.)
And, each wiki engine usually allows you to customize the structure of each
page, moving some elements around. The good news is that wikis aren’t that
different: If you master how to navigate one wiki, you’ll know how to navigate
another, similar to how you browse Web sites with different navigational lay-
outs without really thinking twice about it.
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Exploring the structure of a basic wiki page
l'kirst stop is http://twiki.org, which is the site for the community

T
D ro p B O & sd around TWiki, one of the most popular wiki engines in the world.
u

f
€ gotohttp://twiki.org, the first thing that you see is a page
like the one in Figure 2-1. Open this site in a Web browser if you haven'’t yet.

The TWiki.org home page (as shown in Figure 2-1) reflects the general struc-
ture of a wiki page, which usually has

v~ A page body that displays the content of the page: For example, every-
thing under the headline TWiki — An Enterprise Collaboration Platform is
the page body.

» Navigation between webs on the wiki and between parts of the web
that you might be on: On the left side of the page, under the heading
Site Map, is a list of links, some of which are webs.

A\
A web is a group of wiki pages. Read more about them in the upcoming
section, “Walking through webs.”
v~ A list of tools for editing and doing other things to change the content
of the page you’re viewing: The TWiki.org home page doesn’t have the
list of editing tools because it is an introduction page. This is a theme
that you might find to be true in many wikis. The first set of navigation
pages doesn’t emphasize editing and content creation. Instead, the first
set focuses on helping you find your way around the wiki.
g TWiki - fnterpﬁse Collaboration Platform & M_l - Microsoft Internet Explorer =i=%]
: File Edit View Favorites Tools Help i
) N - ] BYeo
&1
TWiki.org S . 3
Sito S0 TWiki'™ - an Enterprise Collaboration Platform
i What is TWiki?
i Welcome to TWiki. a flexible powerful and easy 1o use ot h
enterprise collabo platform and knowledge managemeant Download TWiki 4.0
system. It is @ Siruciured Wikl typically used to run a project
development space. a document management system. a
knowledge base or any other groupware tool on an intranet
or on the internet. Web content can be created collaboratively
by using just a browser Users without programming skills can TWiki Release 4.0.5
create web applications Developers can extend the
functionality of TWiki with Plugins sF= Tell a Enend
F'IUE”TE web g - "We use TWiki internially to manage doctimentation and project planhhing for our products " said Efic
ipijL:{"i”_zm, S Baldeschwieler, Director of Software Development of Yahoo! "Qur development feam includes
I ™ “1' I’»a"f‘ 3 A nundreds of people in various lacations all over the world, so web coliaboration is VERY important (o
Fi 2-1: Suppart web gy my us. TWiki has changed the way We rln meetings, plan releases, document our product and generally
igure - Sandbox web g @y communicate with eacn ather. We're great fans of your wark!"
Start_a_t the A Read the public sialemsit of the TWiKi commiinity on the IntSpol arduisition by Gondle. — 2006~
TWlkl.Org Success Stories 11-01
ntish Telaram |3
home page. "™ o P— ]
& B mizmet
|
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To create a page, move from the home page to the page with all the editing
tools. To do this, first study a bit about how to get around your wiki town,

D r O p B O dik.’sknown in dull computer science circles as wiki navigation.

Most wikis have lots of webs, which have pages that link to groups of pages
and lots of pages that link to each other. Some pages play a navigational role;
others contain content; and many do both. The beauty of wikis is that the
way everything is organized is up for grabs and can be crafted to meet the
needs at hand. For that reason, there is no widely applicable set of rules
about wiki navigation — just a few simple ones.

Walking through webs

Most wikis are organized into many different webs. All webs — no, we’re not
talking about the World Wide Web here — are simply different groups of wiki
pages. Webs are the highest level of organization of a wiki. Here’s an example:
If Amazon.com were a wiki, it would have one web for books, another for
DVDs, another for electronics, and so on. (Although Amazon.com is not a
wiki, the company is making innovative use of wikis to capture information
from consumers, as you can find out in Chapter 3.)

As we mention in Chapter 1, you can think of a wiki as a collection of index
cards. Imagine two containers in your wiki: one with index cards about U.S.
presidents and another with index cards about U.S. senators. These would be
two different webs. Lyndon Johnson would have an index card in each web
because he was both a Senator and a President. However, even though the
cards have the same name, they would be different cards.

Q&N\Bfﬂ Each web has its own set of names for cards. The nerdy name for a set of
names is a namespace. Most wikis have a way for information on one web to
link to another, so it is likely that the page in the presidential web would link
to the senatorial web, and vice versa.

&

You can read in Chapter 8 — where we discuss how to design a wiki — how
to figure out how many webs you need and what should be in them.

One of the newest ideas in wikis is the sub-wiki, which is a web that is under-
neath another web. Sub-wikis were created as the number of pages in a web
grew and grew and became difficult to manage. In essence, sub-wikis allow a
wiki web to have a directory structure. For example, you could have the
Wikibook web, the Wikibook/Chapter1 web, the Wikibook/Chapter2 web, and
so on. The chapters in the book are the sub-wikis.

Finding your way around: Links are on the left, Luke

At http://twiki.org (visit this site if you're not there already), you can
see that one of the webs listed on the left is named Sandbox web. (Ignore the
link to download the latest version of TWiki; that’s for wiki administrators,
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not for wiki users.) In a wiki sandbox, you can play around without worrying
that you are going to break anything. Click the Sandbox web link to go to the

D o) p B 0 dakbgpage shown in Figure 2-2.

One thing that is almost always true of wikis (and many other Web sites) is
that the navigation is on the left. The Sandbox web section has links to
important pages:

1 Sandbox web home: This page goes back to the home page of the web
(the one shown in Figure 2-2), which can be a handy link to have when
you want to migrate from deep in a wiki back to the beginning.

v Changes: This link shows a list of pages that have recently been
changed. This can be a great way to find pages you have been working
on or to see what others have been up to recently. See the upcoming
section, “Tracking Versions and Changes,” in this chapter for details.

v Index: This is just a list of all wiki pages. TWiki calls pages topics. As you
read more about different wikis, you’ll find that one of the problems with
the fact that a thousand wiki flowers have bloomed is that different wikis
have different names for the same thing. In other words, although most
wikis have a topic list on the left, they might use different names, such
as Index or Contents.

v Search: This link goes to a page that allows searching.

gjw«abﬂnme < Sandbox < TWiki - Microsoft Internet Explorer =[=]
: File Edit View Favorites Tools Help -
' Nt ore SR>

Aftach  Printable

Sandbox Edit

o= Lag In or Register You are here T

13 Tl =
Sandbox Weh
Create New Topic NOTE This TWikiis net configured for intemational characters - please see the 250

an your TWiki site - PeterThaeny - 03 Feh 2008

if you need this

This Sandbox web is @ sandboy that can be used for testing TWiki. Everybody is welcome to add or
delete some stuff (but please don't delete this Sandbox home page) The sandbox will be cleaned up
from time to time Itis recommended that you walk through the TWvit orial to get a jumpstart an the
TWiki collaboration platform Please register before you edit content. You can also jagin as

=== With password gz=== (nofice that this Sandbox home page cannat be changed by

it = but any of the other Sandbox pages can) A good rule of thumb is to add your entry at
the end of the page and sign & date it with your Wikilame

: ,
Figure2-2: | "°° i
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navigation S Continut
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ina : 2 , J
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These are the basic navigation tools that allow you to get around within a
web. Some people call this local navigation, but you don’t have to call it any-

dﬁk Sst use it to get where you want to go.

Jumping around in webs

In addition to the basic navigation tools listed in the preceding section, wikis
usually include ways to jump from web to web, or to a specific page. Choose
from these techniques to jump around in wiki webs:

+* From web to web: Underneath the local navigation for the Sandbox page
shown in Figure 2-2 is a list labeled Webs, which shows the webs on the
wiki. Because webs represent major content areas, this is the main way to
get from one big section of a wiki to another. When working with a wiki,
it’s not at all uncommon to have several Web browser windows open,
each pointing to different webs on a wiki. The list of webs is how you find
your way around a wiki, just like how you browse through directories
when you open a file from a word processing or spreadsheet program.

v To a page: If you look at the upper-right corner of the page shown in
Figure 2-2, you can see a Jump field. Enter the name of a page in the
Jump field and then press Enter to be transported directly to the page
you're interested in. In TWiki, if you enter the name of a different web, a
period, and then the name of the page in the different web, you can jump
right there. For example, type Main.WebPreferences in the Jump box
and press Enter to go right to the page in the main web. Although not
every wiki engine has a Jump field, many do.

Following a trail of bread crumbs

A bread crumb is a listing of pages — such as TWikic>Sandbox~>WebHome —
that you can travel through to get to a page. As you jump around inside wikis
and wiki webs, remembering where you’ve been and where you are might
become difficult. In this situation, bread crumbs come in handy. Because
most wikis make liberal use of links, you click and click, winding your way
through all sorts of webs and pages before you land on just the right page.
When you do land on that page, you want to know where the heck you are.
Usually, there are many ways to know that, such as looking at the local web
navigation (in the address bar of your Web browser program), which usually
says the name of the web. However, that tells you only the web — not how
deep the page you are on is in the web and how to get there. Bread crumbs
give you this information.

At the top of Figure 2-2, the line that reads You are here: TWiki >
Sandbox Web > WebHome is a bread crumb. In TWiki.org, the first part of
the bread crumb is the name of the web you’re in. The second part is a list of
pages that you could travel through to get to that page.
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In TWiki.org, bread crumbs don’t tell you how you got to a page, which could
be through many different links. Instead, they tell you how you could get

G‘ She page you are on starting from the main page of the web in which

located. Bread crumbs at TWiki.org and many other wiki engines
express a hierarchy of pages that are linked to one another. Think of a hierar-
chy of pages sort of like folders on your hard drive.

Another sort of bread crumb used on other wikis (like DokuWiki) shows the
exact set of pages you clicked to get to the page you're on. This sort of bread
crumb changes each time you take a different route to a page. This type

of bread crumb tracks where you have been, not which page owns which
other page.

Searching a wiki

Another popular way to get around a wiki is to search it just as if you were
in Yahoo! or Google. If you click the Search link in the local navigation of the
Sandbox web at http://twiki.org, you get a page that looks like Figure 2-3.

] WehSearch < Sandbox < TWiki - Microsoft Internat Explorer - B =]%]
: File Edit View Favorites Tools Help "
= | @1 hewfonikl.org/cgl-binview 1Sanunox \ehSearch R — — 'V- (5 e
|~
zollzbiol 1
Wl TWika
Sandbox Edit Aftach  Printable
o e e e Youars here TWiki>  Sandbox Web = WehSearch
.V +

iy Sandbox Web
& rfEE““ New Topic MNOTE: This TWiki is not copfigured for international characters - please see the seiug notes if you need this

an your TWiki site — P=teThoen, - 03 Feb 2006

Web Search

£7 Register Search | Advanced search | Hells
Welcome
TIP: ta search far a\lmpu:a that contain ™ 1" @literal "wek ", but npt "shampoa™, Write: S0z
w8dl "weh aervice” -shampoo
@ Textbody ¢ Topictitle ¢ Bothbody and tille
Webs [T All public webs (otherwise search Sandbaox Web only)
Code\
Main
Plugins
Sandbox Other search options:
Support + = i you already know the name of the fopic enter the name of the fopic info the Jump Dok at
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& ®
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To search the wiki, just type the keywords that you're looking for and then
press Enter; a list of pages that have those words displays. Try a sample

0(3 I ;S http://twiki.org. As you can see from the choices under

h box, TWiki allows the search to be controlled. For example, you
can search in the text of a page, the title, or both. Most wikis now have
some way to search through pages.

Note: Although most wikis have some sort of search capability, they fre-
quently don’t work very well. (Confluence, a commercial wiki engine, is one
exception to the rule.) For simple searches, they usually work fine. When you
want to search with multiple keywords or in any fancier way, though, you
might be disappointed. After a wiki becomes large scale, usually a top-flight
search engine needs to be added.

Editing and creating wiki pages

Knowing how to find pages is useless if there are no pages to find. After you
get navigation skills under your belt, you can start editing pages. (Editing
pages is a little easier than creating them, so we start with editing.) One of
the things that you might have noticed about wiki pages is that they can be
pretty long. The Sandbox page at http://twiki.org is one of the longest.
This page changes a lot, but the first three links are pretty constant:

v Sample Applications: These show advanced functions of TWiki.org.

v Generic Sandbox Topics: Some generic pages were created in advance
for users to play with.

v Create Your Own Sandbox Page: Here, people create their own pages to
play with.

The easiest way to start editing a wiki page is to edit one of the Generic
Sandbox pages at TWiki.org. To do this, click Generic Sandbox Topics, and
then click any sandbox topic, such as Sandbox45. You will find that almost all
the pages have something in them. Worry not; these pages were made to be
edited and re-edited, so just find a page that you want to change and click it.
You see something like Figure 2-4.

Look at the top right of the page body area to see four links that provide tools:

v Edit: This link allows the page to be edited in basic text editor format,
with wiki markup showing, which we cover later in this section.

v WYSIWYG: This link allows you to edit in WYSIWYG mode. WYSIWYG —
What You See Is What You Get — means that when you change some-
thing on a page to make it a heading, you see the text change to become
that heading. We cover WYSIWYG editing later in this section, too.
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v~ Attach: This link allows files to be attached to the page. For more about
this topic, see the later section, “Attaching Documents to Wiki Pages.”

table: This link displays just the page body, without the navigation,
h is a nice format for printing. More about printing appears later in
the chapter. (See the upcoming “Printing Wiki Pages” section.)

All wiki engines have these functions, but the links might be in a slightly dif-
ferent place. For example, MediaWiki and Confluence use tabs at the top of
the page instead of links.

Editing text

To begin editing, click the Edit link on the sandbox page you selected.

You will then be asked to enter a login name and password. If you enter
TWikiGuest (this is case-sensitive, so type it as it’s shown here) as the login
name and guest as the password, you will be allowed to edit the page. After
you enter the login and password, you see a page like Figure 2-5.

#1 SandBox45 < Sandhox < TWiki - Microsoft Internet Explorer - B[]
: File Edit View Faverites Tools Help l‘z"
i Address '@ hn;::y,'?,'m.orgjcg\-D-ntJwet‘;tSanuboM_SEa:v_d'j_o_)f-ﬁ E——— — |v; Iﬂ e
e
<ollaborate with
R TWila
Sandbhox Edit  WYSWYG | Altach = Printable
== Log In or Register You are here TWiki>  Sandbox Web > SandBox45 =8 « 3 Nawd
w|

{2 Sandbox Web

[F| Create New Topic NOTE: This TWiki is not cenfigured for intemational characters - please see the seiug notes if vou need this

£ lnoex ait your TWiki site — EsteThaeny - 03 Feb 2008
q, Search
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= Statistics
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+

-
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Figure 2-5 shows what it’s like to edit a page in text mode, which is the most
common way to edit wiki pages. Text mode is sort of old-fashioned because
it’s not like most modern word processing programs that operate in WYSI-
WYG mode. See the following section for more on WYSIWYG editing.

This is called text mode because you enter simple text in a formatting lan-
guage; what you see when the page is saved and displayed, though, is much
more attractive. When you click the Edit button, the Web browser that you're
using asks the wiki engine to reach into the database and grab the text that
represents the page you were just looking at, putting that text in a form that
can be edited in the Web browser.

If you look at the edit page, you see funny things like ---+++ preceding lines
of text. You also see spaces followed by * in front of words and sentences.
You are looking at wiki markup. In wiki text-mode editing, wiki markup con-
sists of simple patterns of characters that tell the wiki engine to make the
page look a certain way. For example, using ---+ at the beginning of a line
tells the wiki engine to make the rest of the text on that line a Level 1 heading,
which is the largest heading. Using the same text but with two plus signs
makes the rest of the text a Level 2 heading, which is slightly smaller than
Level 1.



Chapter 2: Contributing Content to a Wiki

To see how to use wiki markup to edit a wiki in text mode, follow these steps:
| te everything in the text box (the white box in the middle of the
ro p O O ) by selecting its contents with the mouse (or by pressing Ctrl+A)
and then pressing Delete (on your keyboard).

This wipes out the contents of that window. Now it’s a blank slate, just
waiting for you. (Bask for a moment in the feeling of power this gives you.)

2. Type the first line:
--—-+ My First Wiki Page
3. Type the second line:
---++ Level 2 Headings are Smaller than Level 1 Headings
4. Type the third line:
---+++ Level 3 Headings are even smaller
5. Type the fourth line:
6. Type the fifth line:
Isn't it nice how horizontal rules break up a page
7. Type the sixth line:
* Bullets do as well
You just typed in wiki markup text that will display in a way that looks

much better when the edits are saved and the final page is displayed.

After you enter the text, TWiki allows you to do one of several things. You can
scroll down to see buttons that allow you to

1 Save the page. Clicking the Save button puts the changes you just made
into the database, and then redisplays the page.

1 Preview the page. Clicking the Preview button lets you first see whether
the page looks the way you like, and then either go back and edit some
more or save it.

v Cancel your edit. Clicking the Cancel button discards your changes.

\BE Your changes are discarded.
gWBER

The names of these basic buttons might differ from one wiki engine to
another, but all wikis offer these basic functions.

If you save the page you just entered, you see a page like Figure 2-6.
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Remember, if this markup seems strange and difficult, compare it with the
HTML version shown in Chapter 1, which is even stranger and more difficult.
Despite its apparent weirdness, using wiki markup in text mode is pretty easy
to get used to. Millions of people have learned it, and it has the advantage of
being able to work with the basic capabilities of any Web browser. Editing in
text mode is one thing that every browser does and does well.

Using WYSIWYG editing

As we mention earlier, some advanced wikis offer WYSIWYG editors. With
these, instead of using wiki markup and the text box, you use an editor that’s
almost like the word processors you're likely accustomed to.

Look in the list of tools in Figure 2-6 to see the WYSIWYG link. If you click that
link, you see the page shown in Figure 2-7.

WYSIWYG editing of a TWiki page relies on DHTML (Dynamic HTML) code
that’s sent to the browser to allow editing of pages. You type in your text. To
format it, you select the text and then click the appropriate toolbar button to
set the text as a heading, a bullet, or a specific text style.
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When it works correctly, WYSIWYG editing can be quick and easy, and using
it prevents you from having to learn markup. The great thing about WYSIWYG
editing tools for wikis is that they open up the ability to create and change
pages to an even larger group because people who can’t or don’t want to
learn wiki markup can still participate.

A problem with WYSIWYG editing is that it doesn’t work consistently — or
not at all — depending on the browser and the wiki engine you’re using.
Although using the WYSIWYG editor can help you create pages or edit text,
most frequent users of wikis use wiki markup. As time goes by, fans of wikis
all hope and expect that this situation will get better and that WYSIWYG edit-
ing will be the way we all work. But until then, it is always a good idea to use
the preview feature to make sure your WYS is actually WYG.

The headings, horizontal rules, and bullets we have shown you are by far the
most common ways that wiki pages are formatted. There are many more
tricks to using wiki pages, and we explain them all in Chapter 6.
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Linking wiki pages

D ro p B O Qﬁﬁrlier discussion of editing pages shows, making things as easy as
s

is a really wiki thing to do. The way that wiki links are created is per-
haps the most clever innovation of wikis. As you can read in the comparison
of wiki links and HTML in Chapter 1, you end up typing a lot less to create a
wiki link than an HTML link. What we don’t explain in Chapter 1, though, is
how exactly a wiki engine knows that the funny-looking text ThisIsALink is
actually a link to a new page. Now, grasshopper, you will discover the ways of
wiki linking.

Less is move: Creating a link

The key to understanding wiki links in most wikis is the idea of camel case.
Camel case describes a string of letters, beginning with an uppercase letter,
that doesn’t contain any blanks, and that has uppercase letters between the
first and last characters. So to make a word camel case you need a string that
has at least two uppercase letters separated by at least one lowercase char-
acters. Camel case words used for wiki links are WikiWords. Here are some
comparative examples:

v ThislsCamelCase

v Thisisnot

v thisisnoT

v thisIsNot

v THisisnot

v Thisls

v SoisthiS
One property of camel case linking deserves a special mention: WikiWords
create links by removing characters from a word instead of adding them. For
example, the words Wikis For Dummies become a link by taking out the

spaces: WikisForDummies. For most other forms of linking, such as creating
HTML links, lots and lots of characters must be added.

If you haven’t done so already, open a wiki page for editing at http: //

twiki.org, as described earlier in this chapter. Click the Edit link on a page

you edited and then add this line to the end of what you already have:
MyFirstWikiLink

The page should look similar to Figure 2-8.
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When you’re done typing the link and save the page, the result should resem-
ble Figure 2-9.

The novel feature of the page shown in Figure 2-9 is that a question mark —
which is actually a link — has been added after the word in camel case (the
WikiWord). The question mark is an indication that the word is a wiki link
that leads to a page that doesn’t yet exist.

Keep in mind that using camel case is just one strategy for making links easy.
The original wiki created by Ward Cunningham, TWiki, and many other wikis
use camel case for links, but we explain other approaches in Chapter 7. In
fact, for some people, camel case links are confusing, and other methods
work better. The important thing is that creating wiki links must be easy.

More is more: Creating a new page

Okay, you can have a link to a page that doesn’t exist. So, how does the new
page get created? Quite simply, actually. All you have to do is click the ques-
tion mark that appears at the end of the link. (See the previous section on
creating links.) The browser window takes you to text mode, where you can
add the content of the page, as shown in Figure 2-10.
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Indicates this is a link to a page that doesn’t exist yet.

After you add content and then save the page, the link no longer shows up
with a question mark. Instead, it is a link to the page that you just created and
shows up underlined in a special color (or however links are identified in

your browser).

One implication of using WikiWords for links is that all the pages are going to
be named as WikiWords as well. In other words, WikiWords are both names of
links and names of pages. The same WikiWord is used for both the link and
the name of the page, and the link is created automatically. This is a good
thing because it leaves no room for confusion. This type of simplification is
just so full of wiki-ness it makes your SpineTingle.
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Identifying page parents

Earlier in this chapter, we show how bread crumbs help you identify the posi-
tion of a page in a wiki’s hierarchy. Suppose that on your first wiki page, you
enter this text:

---+ My First Wiki Page

After you click Save, you see the page shown in Figure 2-11. One thing to
notice is that the bread crumbs now reflect that you created the new page as
a link from your test page. The bread crumbs show the TWiki page, then the
Sandbox web, then the test page, and finally the new page that you just cre-
ated. The test page — which in Figure 2-11 is called SandBox45 — is consid-
ered the parent page of your newly created page. This path from one page

to another is created when the pages are created. If the link structure is
changed so that now the Sandbox web also links directly to the page that you
created, the bread crumbs won’t be changed unless you use some of the
advanced tools that we explain in Chapter 13.
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Parent pages are also important when creating pages other ways. In TWiki,
you can add a page by clicking the Create New Topic link on the left side of
the page and specifying a parent page. In other wikis, you’'ll see an Add Page
or Add Child Page link. When you create pages this way, you’ll have an option
to specify what the parent page should be. When you add a link and click it to
create a new page (as you did earlier), the new page is automatically a child
of the page on which you added the link. If only managing children were this
easy in the real world!

Finding lost pages
One thing that can happen to a page is that all the links to it can be deleted. If

this happens, the page can be potentially lost. If the page that links to the page
is deleted or edited to remove the link, the page is now an orphan or lost.

However, you can always go to lost pages by using one of two methods:

v Use Jump navigation. Type the name of the lost page in the Jump field,
as we mention earlier in this chapter.

v~ List all topics in the web. To list all topics in a web, click the Index link
in the left navigation section.
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Although it’s possible to “lose” a page by erasing the links to it, with wikis,
you never have to worry about broken links within your wiki. If you rename a
iki (which you can do in TWiki by selecting More Topic Actions, and
D ro p B O Gm ]game/Move Topic), the wiki itself will change the name of the page’s

link on every page in the wiki. It’s another wiki miracle.

Attaching Documents to Wiki Pages

Attaching documents is a feature that emerged as wikis started to be used
more and more often in the corporate world. In the view of some wiki purists,
all information on a wiki should be captured on a wiki page. However, this
isn’t practical in a world where so much information is stored in word pro-
cessing and spreadsheet files.

TWiki.org solves this problem through the Attach link. When you click the
Attach link, an Attach page like the one shown in Figure 2-12 is displayed.
Click Browse to select a file to attach.

£ [attach) MyFirstWikiLink < Sandbox < TWiki - Microsoft Intemet Explorer =% ]
File Edit View Favorites Tools Help w
org/egibi t;mis?rﬂ;\n;JMvF\rsh-‘-fikian'r o — __E;f (>3
[
Attach file to MyFirstWikilLink
shio El
Attach new file
Upload up to 50 KB
Browse
Comment
Describe the file 50 othef people know what 1t is
Properties
[~ Create a link to the attached file Image
I~ Do not show attachment in table Atachme
Upload file or Cancel
I
Figure 2-12:
Attach afile
to a wiki
e ributing su ECEN bor Foris e contibuting auth . TWild
page. | okl ol . PSR — = = = =
&] Dore = B Internet
I
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The Attach page allows word processing files, spreadsheets, JPEGs, GIFs,

or PDF files to be attached to a page. When images (JPEG or GIF files) are
they appear in the list at the end of the file, but they can also be

in the body of the page by adding an image link. When the file is
uploaded, select the Create a Link to the Attached File check box to create
either a link to the file (if it is not an image) or an HTML image tag that refers
to the file stored at the end of the page using a special variable. Here’s what
the HTML might look like:

* Little Pebbles T-Shirt: <br />
<img src="$ATTACHURLPATH%/littlepebblesBW. jpg"
alt="littlepebblesBW.jpg" width="549"
height="779" />

The string $ATTACHURLPATHS is a TWiki variable that is filled in with the
directory in which the image file is stored so that it can be displayed on the
page. You can read much more about variables and how they can be used to
customize and control links in Chapter 7 and wikis in general in Chapter 13. If
you attach an image file and choose to have it show up on the page, the
result looks like Figure 2-13.
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This simple file-attaching functionality is quite powerful and enhances your
ability to create wiki pages that are attractive and serve as a shareable repos-

D ro p B O Gj{&(}i{(‘)cuments. Crack! Another bolt of the simplifying lightning of wikis
Printing Wiki Pages

Printing from a wiki is as simple as printing any other Web page in a browser.
To preview how a printed page will appear, choose Filec>Print in your Web
browser. If you preview a regular wiki page, you’ll probably see navigation
links and tools that you don’t really need on the printed copy. To pretty things
up, most wikis offer a Printable link on each page. Click the Printable link to
display a version of the page formatted in an attractive way for printing.

Tracking Versions and Changes

One of the challenges of collective ownership of wiki content is that one
person can change a page in a way that others might not like. On Wikipedia,
the multilanguage encyclopedia covered in Chapter 4, this happens all the
time. Pages are changed back and forth in an Internet-era form of a slow-
motion argument. In the early days of wikis, this was a huge problem because
there was no record or version of each page. If someone wiped out a page, it
was gone unless someone had saved a copy.

In a sizable wiki, having a large number of authors can also create the chal-
lenge of not knowing what has been updated. Version tracking and the ability
to see a list of recent changes attack both of these problems head on.

How versions keep wikis safe

Versioning is the idea of keeping track of every change made to a page. TWiki
recognized the versioning problem quite early and was one of the first wikis
to introduce the idea of capturing every version of a page so that previous
versions could be referenced and restored, and also so that an audit trail of
who changed what could be maintained.
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Look at the bottom of the page shown in Figure 2-14 to see a portion of the
footer with this text:

Sy: r2 < rl
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aclions
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S iia—— *
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The page version numbers start with 1 and increment from there. Each ver-
sion is referred to by its version number and the letter r. r1 is the first ver-
sion of the page, r2 is the second, and so on. If you click the less-than sign
between r2 and r1, for example, you see the differences between those two
pages. If you click r1, you see the earlier version of the page. TWiki also
maintains versions of attachments to pages.

With versioning, a lot of the fear of letting multiple authors loose on a set of
content disappears.

Tracking changes in a Wiki

One of the most valuable but least used parts of most wikis — largely because
most people don’t know what it is — is the Changes link. The Changes link
shows a list of the pages that have been recently changed, when they were
changed or created, and who changed them. Figure 2-15 shows what TWiki
presents when the Change link is pressed.

The Changes report provides a quick summary of what’s happening on a web
as well as allowing you a quick way back to the pages you’ve been working on.
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The Changes link
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Chapter 3

DmpBﬂ%ﬁousand Problem-Solving
Faces of Wikis

In This Chapter
Understanding how wikis adapt to a variety of uses
Surveying wiki categories
Exploring content- and process-focused wikis
Getting connected with community-oriented wikis
Simplifying your life with ease-of-use wikis

Hunting for more wikis

Fle universal applicability of wikis represents a challenge to the beginner.
Wikis can help almost any group of people do almost anything, which

can make it difficult to figure out how to get started. This chapter takes you
through all sorts of examples of wikis ranging from the biggest — with hun-
dreds of thousands of pages, used by thousands of people all over the world —
to the smallest, which exist to help just a few people.

In taking this tour, you’ll probably find wikis so valuable that they become
part of your everyday life. You are also likely to find wikis that seem so use-
less you cannot understand why anyone would ever visit.

Almost every wiki has ten readers for each person who actively adds content.
If you really get lucky, you might find a wiki so exciting that you join the core
content-creating team and start shoveling your ideas and thoughts into it by
the bucketful.

The main goal of this chapter is to make the idea of what wikis can do much
more specific. By the end of this chapter, you will have many ideas for new
wikis that can help you (or others you know) get where you want to go.
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The Many Categories of Wikis
D ro p B O O’Kgorize wikis in this chapter by the nature of their content or the

reason why people use them. Sometimes, the content is the star of the show.
Other times, the group creating the content or the goal of the people who cre-
ated the wiki takes precedence when categorizing the wiki. Wiki categories
include

1 Content-focused wikis: These wikis focus on a specific kind of content,
such as reference material, hobbyist content, travel information, or doc-
umentation on a certain technology.

v Process-focused wikis: Some wikis are devoted to the study and
advancement of processes. A productivity wiki might be used to encour-
age collaboration and project management within a company. Other
common types of process-focused wikis include task-oriented wikis,
advocacy wikis, and educational wikis.

v Community wikis: Most communities can benefit from wikis. Community
wikis might serve location-specific communities or virtual communities
built around a shared interest or need.

v+~ Ease-of-use wikis: Wikis are easy to use, so it’s only natural that they are
used to make challenging tasks easier. For example, small businesses fre-
quently create online brochure Web sites with wikis because they’re
easy to create and manage. Family wikis are used to share news, photos,
and other information. And personal wikis are used to easily share infor-
&QN\BEH mation about themselves.
&

Keep a few things in mind as you read about the wikis in this chapter:

v~ Not all the wikis mentioned here are public. You won’t be able to visit
the Goowiki that Google uses to help run its company, or the internal
wikis at SAP, or the Intellipedia used by the United States government.

+* The four listed categories are not hard and fast. Some content-focused
wikis also could be considered process-focused wikis. For example, a
wiki on Marvel comics could be seen as both an entertainment wiki and
a productivity wiki.

v Don’t be surprised when you stumble upon unfinished wikis. You
might come across pages that are half finished or discover that you're
looking for content that hasn’t been created yet. The quality of every
wiki varies by the intensity of the community’s interest in it.
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Content-Focused Wikis: The Goldmine
Drop&psnaled Content

When exploring the world of wikis, you’ll find that content-focused wikis are by
far the largest wiki category. Content-focused wikis use the shared-ownership
and easy editing aspects of wikis to bring together a large group of people to
create some content.

In a way, every wiki is about the content on the pages, but sometimes that
content is just a means to an end. For a book project, a wiki might hold the
outline and notes. This is not the case in a content-focused wiki. Instead, the
content on the pages is the end unto itself, and much time is spent creating,
correcting, massaging, improving, and debating those pages. (Using our book
analogy, a content-focused wiki would contain a living version of the book
that could continue to be changed and expanded.)

Most folks use content-focused wikis, such as Wikipedia, when looking for an
answer or to learn about a topic. When you encounter pages on a content-
focused wiki, you might not even know that a wiki is being used to publish
them.

Doing research with reference wikis

If imitation is the sincerest form of flattery, Wikipedia must feel mightily flat-
tered. Wikis created to provide reference and encyclopedic information are
the most active areas of wiki creation, with many of the wikis named wiki-this
or that-pedia (in honor, no doubt, of Wikipedia).

Reference wikis vary in quality, but they can quite frequently be time-saving
godsends when you’re doing something like trying to track down the differ-
ence between a brouhaha and a donnybrook. If you want to create your own
reference wiki, visit the following wikis to see how they work.

Wiktionary

http://en.wiktionary.org

Wiktionary — a collaborative online dictionary with more than 300,000
entries in nearly 400 languages — is to a Webster’s dictionary what Wikipedia
is to Encyclopaedia Brittanica. The English version was launched in 2002 and
includes definitions, etymologies, pronunciations, sample uses, synonyms,
antonyms, and translations. The Wiktionary front page features links to a Word
of the Day, different languages, categories, topics, rhymes, and a thesaurus.
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the Wikimedia wikis are reference wikis with a  erence wiki would do well to imitate all these
well-developed set of pages that explain what  aspects of the Wikimedia sites.

The Wikimedia Foundation

Wikiquote

http://en.wikiquote.org

When you’re looking for a famous quote from a movie, book, or historical
figure, try Wikiquote. Wikiquote is a free, searchable database of quotes from
people and creative works. The site, launched in July 2003, has blossomed
quickly. Pages are available in nearly 90 languages, and the English version
of Wikiquote — the largest, followed by German — has nearly 9,000 pages.
Translations of non-English quotes also are available. Users of Wikiquote can
search by names, literary works, films, TV shows, themes (such as art or
love), or categories like Last Words or Tongue Twisters.

BibleWiki

http://bible. tmtm.com

BibleWiki has a page for each chapter of the Christian Bible, and the wiki’s
goal is to provide free, scholarly commentary for the entire text, including dif-
ferent translations and original Hebrew or Greek texts for some verses. The
site aspires to skirt “disputes over religious doctrine” by sticking to explana-
tion of the text and avoiding interpretation.

This site has an elegant design that allows you to locate any verse in the
Bible with just a few clicks. The community portal offers a list of wanted
pages, pages that don’t exist but are linked to from at least two pages, and
other suggestions for how to add short articles. You must register to add
content.

Baseball Reference Bullpen

www .baseball-reference.com/bullpen

Figure 3-1 shows the main page of the Baseball Reference Bullpen wiki. A col-
laborative encyclopedia of all-things baseball with more than 38,000 articles
on subjects ranging from statistics, ballparks, Hall of Fame players, the Negro
League, and even Little League, Baseball Reference Bullpen aims to “collect
and organize the vastness of baseball knowledge.”
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The Baseball Reference Bullpen goes beyond other reference wikis by provid-
ing a detailed description of what must be included in an article as well as
step-by-step instructions for creating and editing pages.

CosmeticsWiki
http://cosmeticswiki.com

CosmeticsWiki (as shown in Figure 3-2) has more than 35,000 pages on
beauty, skin care, hair products, and other cosmetics, including information
on ingredients, prices, testimonials, and beauty tips.

CosmeticsWiki was created by Nicki Zevola and Sean Colombo, who saw a
need that could be filled by a wiki. The site is seeking advertising and has
referrals to locations where you can buy the products mentioned. The
CosmeticsWiki revenue model is to earn a percentage on sales of the cosmet-
ics and skincare items that people buy from links on the pages. Much of the
site is empty, waiting to be filled. Such wikis with commercial aspirations are
a relatively new phenomenon, and it remains to be seen whether thriving
communities will form around them.
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Sharpening skills with hobbyist wikis

No matter how mainstream or obscure your area of interest or hobby, there’s
likely a wiki to help you learn more or enhance your experiences. The beauty
of hobbyist wikis is that the truly passionate enthusiasts are the ones creat-
ing, updating, and adding to the sites, helping ensure that information is up
to date and thorough. And, the interactivity of wikis means that you can join
in the online community of like-minded hobbyists if you have something to
add. The wikis described in the following sections show how wikis can
enhance a variety of hobby experiences.

PokerWiki

http://poker.wikia.com

While away from the table, poker aficionados can read about poker strategy,
rules, philosophy, tournaments, game selection, bankroll management, and
casino reviews in nearly 600 articles on PokerWiki.
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PokerWiki defines a specific purpose for itself that is complementary to other
well-established sources of information about poker.
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www . cookbookwiki .com

Whether you're craving a dish from Bosnia or Brazil, CookbookWiki aims to
please all palates. The site’s mission is to “document every culinary tradition
of the world.” As of early 2007, CookbookWiki contained more than 37,000
recipes. It also features forums for readers seeking recipes or tips on different
types of cooking and baking, or ingredients. The wiki — as shown in Figure
3-3 — aims to act as a central repository for recipes that until now were scat-
tered over countless countertop cookbooks — some of which might be out of
print or too splattered with sauce to be useful for future generations.

CookbookWiki has an engaging and inspiring mission statement that explains
why the site was created and what it hopes to accomplish.
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The Encyclopedia Gamia

ttp://egamia.com

D ro p B O Q S- primarily those permanently attached at the thumb to a video

console — will find articles on PC games, trading cards, board games, and
written games at The Encyclopedia Gamia, shown in Figure 3-4. Offshoots
include pages on TV shows about games and actors who voice video games,
as well as tech issues related to gaming.

The Encyclopedia Gamia offers those who create pages a rich selection of
templates that allow other material on the wiki to be referenced. For exam-
ple, if you create a page about Donkey Kong, you can include the Donkey
Kong template that provides links to all other elements related to Donkey
Kong on the wiki.

Going around the world with travel wikis

One of the toughest things about travel planning is the difficulty of finding
centralized, current information. By the nature of the publishing cycle and the
reality of restaurant turnover, printed guidebooks can soon be out of date.
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Travel wikis — often updated by people who have just returned from a far-
away locale — are easy to maneuver (even if the streets of your intended des-

t fit into your back pocket as well as some guide books, but it’s an

D r O p B O dr&gre not), and the information is likely to be current. A travel wiki
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avenue worth investigating.

One good example of a travel wiki is Wikitravel, located at http://
wikitravel.org. Whether you're wondering where you can get the best
plate of fried bluefish in the Pitcairn Islands (see Figure 3-5) or what kind of
electrical adapter you'll need in Bahrain, Wikitravel is the place to go online
before you go in person. The worldwide travel guide has nearly 13,000 desti-
nation guides and articles on locations near and far. Travelers can pick up
tips on how to get to destinations, what to see and eat there, and the best
places to stay — all kept up to date by users of the site. The home page has
such features as Destination of the Month and Off the Beaten Path as well as
travel news and fun facts about different destinations. (Did you know?
“Noodles in Hanoi are often flavored with a few aromatic drops of crushed
belostomatid, a giant water bug.”)
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Travel wikis represent a true hybrid of content- and process-focused wikis.
Although much of the content is clearly reference material about places, the

a wiki has properties that fit in more than one of the categories we

D r O p B O G‘k is also about the process of taking a trip. Remember: More often
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discuss here.

Finding technical documentation wikis

One of the most popular applications of wikis in the world of engineering is to
create a central spot for technical documentation. The ultimate purpose of
documentation wikis is to provide reference material, but documentation
wikis also benefit from being easy to use, which allows a large group of
authors to contribute to and improve the content.

SAP Enterprise Services wiki
https://wiki.sdn.sap.com/wiki/x/LQ0

The SAP Enterprise Services wiki documents the Web services that SAP pro-
vides to allow developers to create new solutions. The wiki (see Figure 3-6)
contains a general description of why the services were created, how they
work, and how to use them. Scenarios for applying the services are sug-
gested, and room exists for those who have used the services to comment on
tips and tricks.
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ES Wiki Usage Rules

Please review the ES Wiki Usage Rules before proceeding. Thanks

The Purpose of the Enterprise Services Wiki

The Enterprise Services Wiki, 2 section of the SDN/BPX Wiki, exists to explain what ES bundles are in
general and to provide details of tha services offered for specific ES bundles. The goal of the ES Wiki is to
engage the community of developers inside SAP and those in the customer and partner organizations wha
are Using services in ES bundles and to promote the sharing of information. That is why anyone who has an
idea can add it to the wiki. We encourage you ta learn and to share your knowledge. The ES bundles wiki is
the place to do the following things:

® Learn about how to put the services in ES bundles to work building composite zpplications
® Share tips and tricks related to the use of the services
® Share ideas for new composite applications that cauld be constructed using the services. -

wwwsdnsap.com @
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Claroline Development wiki

.claroline.net/wiki
D ro p B O Q:Eiﬁ)line Development wiki is a complete set of technical documentation

based on the Wikimedia wiki engine that covers everything going on with
regard to the development of Claroline, which is an open source platform
for creating e-learning courses. The site is a comprehensive source for all
aspects of Claroline’s development, including plans for new features, discus-
sions of how the program is being restructured, and links to other forms of
documentation.

SugarCRM Support and Development wikis

www . sugarcrm.com/wiki

The wikis of SugarCRM focus on asking and answering questions related to
the use of SugarCRM. The Sugar Support wiki provides education and refer-
ence material about SugarCRM. The Sugar Development wiki covers new
functionality and feature extension for SugarCRM. Both wikis provide detailed
and complete information. The emphasis of these wikis is the information in
them, not the formation of a community. The content seems to be in a wiki
format more for ease of use in creating the content rather than to attract con-
tributions from outside of Sugar. This is probably because the thriving user
community at www . sugarforge . org makes other forms of community
unnecessary.

Process-Focused Wikis: A Shared
Space for a Shared Mission

Process-focused wikis are all about helping people collaborate and work
together to get something done. Although process-focused wikis are awash in
content, the goal of these wikis is not to create that content but to support a
process: some other activity outside the wiki.

Wikis for project management are probably the largest category of process-
focused wikis, but few of them are available on the Internet for inspection.
After all, you can’t have the whole world — or even just your competitors —
looking at your top-secret projects! The key to getting these wikis going is
providing a simple way to find the information you need to do your job and
then to make sure that everyone gets the help they need to start changing
wiki pages. These wikis thrive after they achieve critical mass and become
the center of much of the activity in a company. Frequently, they grow organi-
cally throughout an organization as more and more people find out about
them and want to use them.
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Managing projects and productivity

DropBoclswikis

The great thing about using a wiki for project management is that almost
every aspect of a wiki works in your favor. The ease-of-use allows more
people to start using the wiki right away without any training. The flexibility
of the page structure is easily adapted to any need. Advanced features for
structured wikis allow tables of information and simple database-like ele-
ments to be added to the wiki. After you use a wiki for project management,
running a large project without one is hard to imagine.

The wiki used to write this book — hosted at Evolved Media Network — is
typical of many project management wikis. The wiki has special pages
devoted to tracking interviews and research documents. Each page has a
form attached that allows lists of pages to be displayed in a table and sorted
in various ways. In this way, the pages become sort of like database records.
Other areas keep track of writer assignments, meeting notes from the project
managers, schedules, and outlines for each chapter. Each page is easy to
update and has a different form according to its special need.

Corporate or productivity wikis are typically password protected and are
intended for smaller, private groups to collaboratively work on projects, or
for large corporations to use internally. Large companies such as Google,
Novell, SAP, Sun, and Motorola all use wikis to help run their internal opera-
tions, but access to people outside the company is prohibited.

Getting the job done with
task-orviented wikis

Wikis are increasingly used by corporations, government organizations, and
professional groups to share information, plan projects, and track develop-
ments related to their work. In such environments, research wikis are tremen-
dous resources because accurate, timely information can easily be shared
and updated by anyone in the organization.

eBay Wiki

www . ebaywiki .com

eBay Wiki (www . ebaywiki.com), as shown in Figure 3-7, draws from the
expertise of eBay users who contribute articles about buying and selling

on eBay, eBay policies, seller tools, and more. Much of eBay Wiki is geared to
more experienced eBay users, and you can also find a New User’s Guide for
surfers unfamiliar with how eBay works.
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http://en.wikipedia.org/wiki/Intellipedia

In 2006, John Negroponte, the U.S. intelligence czar, unveiled the govern-
ment’s own “spy wiki,” called Intellipedia — a secure, online site available
only to intelligence analysts and officials with the proper clearance, and used
to share information among the country’s 16 intelligence agencies. According
to news reports, the site had more than 28,000 pages and 3,600 registered
users as of late 2006. The creation of Intellipedia came after widespread criti-
cism following the terrorist attacks of September 11, 2001: namely, that gov-
ernment agencies were too closely protecting information (instead of sharing
it with each other) to prevent terrorist attacks and other events. Intellipedia
operates on the same software that runs Wikipedia, but its contents are not
available to the public.

Ganfyd

www .ganfyd.org

Ganfyd.org (see Figure 3-8) is the first free, collaborative medical reference
site and describes itself as an “evolving textbook of medicine.” Begun by doc-
tors and medical students in the United Kingdom, it now has more than 300
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contributors from the U.K., Ireland, New Zealand, Canada, and Australia — all
of whom are either medical doctors registered within the country they prac-

ivited guest experts. Only registered users can adapt content, but
free to read the entries. Subjects include pages on medical and sur-
gical specialties, primary care, public health, women’s health, and a medical
dictionary, among others.

Ganfyd.org is a clear example of how wiki culture can be adapted to the
needs of a particular wiki. Because the quality of the information on
Ganfyd.org is used in the practice of medicine, only medical doctors or
experts are allowed to contribute content. The Ganyfyd.org wiki is also a
hybrid between a reference wiki about medical information and a process
wiki about diagnosis.

The name Ganfyd is derived from the usually pejorative slang phrase “Get a
note from your doctor” — a case in which a patient needs a physicians’ note
to participate in or be excused from an activity, sometimes for legal reasons,
for school or an employer.

Main Page - Ganfyd -1

“article | | discussin | [ edd | | history

| Main Page
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= Medical Speciallies
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medical knowledge base that|
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= Miscellaneous
= Women's healih
| = Survival Guides
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= Computing
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= Community partal

= Current events

= Recent changes
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TaxAlmanac
taxalmanac.org

ssionals come together on TaxAlmanac, a wiki developed by Intuit,
which makes tax preparation products. TaxAlmanac — shown in Figure 3-9 —
allows users to research tax law and peruse around 37,000 articles on the IRS,
Tax Court decisions, Treasury regulations, and other topics useful in tax
preparation.

WikiWikiWeb

http://c2.com/cgi/wiki

WikiWikiWeb is the first-ever wiki. WikiWikiWeb focuses on the “people, pro-
jects, and patterns” — or, the who, what, and how — in software develop-
ment. Even if the topics and language on WikiWikiWeb seem impenetrable to
anyone who’s not a software engineer or computer programmer, the struc-
ture of the pages is what’s ultimately important to general Web users. The
idea of modifiable Web pages serves as the foundation upon which all other
wikis (including Wikipedia) and wiki engines are built. The idea that anyone
can modify or edit a page on a site to create a breathing, evolving document
or community is taken directly from WikiWikiWeb.

F} TanAlmanac
l ¢ | BB hctp: [ /www.taxalmanac.org findex.php/Main_Page & Q-
ey Twiki FSA  dokl  GoodSearch  craigs Portal Dmega ngm Pandora Amazon DHL oBay ¥dhoo! ECPortal SO nuulpm 71
B - }: L Ef apcount ”
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Nate: You are using this website at your own nisk,
subject to our Disclaimer and Website Use and
Contribution Terms.

From TaxAlmanac, A Frae Online Resource
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= Main Page The free online tax research resource and = =
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Credit [HS
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This week, IRS Criminal Investigation special agents and IRS
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WikiWiki means quick in Hawaiian. WikiWikiWeb — and wikis in general —
were created by Ward Cunningham, a computer programmer who launched
j\g@sWeb on the site of his software consulting company, Cunningham &
igdham, Inc. (c2.com) in 1995.

Wikinews

http:en.wikinews.org

Wannabe journalists can write to their heart’s content at Wikinews, which
bills itself as “The free news source you can write!” The site strives to main-
tain a neutral voice and cites all articles. The two most common types of arti-
cles on Wikinews are synthesis articles, which pull together numerous media
reports drawn from traditional sources for a fuller view of the news, and orig-
inal reporting, or firsthand reports from contributors who provide backup
notes for their articles.

Making it happen with advocacy wikis

There are as many pet issues as there are people — global warming, recy-
cling, renewable energy, clean water, and the ever-popular world peace.
Communities are coming together online and using wikis to spread the word
and sway folks to their side, share information about upcoming events
related to their issues, update readers on legal or ethical developments, and
track articles related to the causes.

Project Backpack

www . projectbackpack.org

Project Backpack was an effort to send backpacks and holiday letters to the
children affected by hurricane Katrina. The simple wiki provided instructions
about how to help and what to do. In the end, more than 50,000 backpacks
were sent.

The About Us page has a message that captures the spirit of most advocacy
wikis:

You are Us. Join Us!

Just get it done.
Run with it. Take Ownership.

No formal organization. No org chart.
No money. No office. No phone. No fax.
No email address of xxxx@projectbackpack.org

No one is in charge. Everyone is in charge.
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Figure 3-10:
Untangle
spin at the
Source-
Watch wiki.

Evoliki

ttp://wiki.cotch.net

So Darwin on EvoWiki, created and edited by readers who want to
promote evolution education, talk about biology, and offer scientific knowl-
edge that counters the arguments of creationists. Topics include theories of
evolution, common descent, creationism, intelligent design, political contro-
versies, scientists, and lists of other evolutionist blogs.

SourcelWatch

www . sourcewatch.org

Run by the Center for Media and Democracy, SourceWatch (see Figure 3-10)
sees itself as an anti-spin site. Its self-professed goal is to “produce a direc-
tory of the people, organizations and issues shaping the public agenda,” with
an eye on tracking public relations, propaganda, and the manipulation of
public perception. It also serves as a directory of think tanks, industry orga-
nizations, and experts who may speak on behalf of corporations, govern-
ment, and special interest groups.

BOe SourceWatch - SourceWatch
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CAISI (Client Access to Integrated Service and Information )

.caisi.ca/wiki

D ro p B O Q\;&I wiki is the site of a Canadian nonprofit group that uses open source

development to create software used for a group of homeless shelters and
other agencies that help the Toronto homeless population. The software
allows a greater integration of care and real-time information for employees
and volunteers at agencies and centers that help the homeless, with a goal of
reducing chronic homelessness.

Wikocracy

http://wikocracy.com

On Wikocracy, anyone with a computer can play legislator. Everything from
the U.S. Constitution to local zoning ordinances — as well as hot-button
issues like the Patriot Act and the Defense of Marriage Act — are up for edits
and rowdy, written jousting between collaborators with opposing viewpoints.
Obviously, none of the revisions are legally binding, but it’s nice to take a
stab at creating your own Utopia online.

Finding educational wikis
for students and teachers

Teachers and students are turning to wikis to collaborate on classroom pro-
jects, turn in and grade papers, share curriculum, plan studies, and link to
information that can be helpful in lessons. These are being used on a small
scale by single classrooms or on a large scale to disseminate curriculum that
might not otherwise be broadly (or cheaply) available. In fact, wikispaces.com,
a hosted wiki that allows you to quickly create a wiki on their servers, is spon-
soring a program to distribute 100,000 wiki pages at no charge to educators to
help them broaden and enrich their students’ experiences. Some educational
wikis include

v Curriki (www.curriki.org): Derived from the words curriculum and
wiki, Curriki (see Figure 3-11) is the wiki of the Global Education and
Learning Community, a project started by Sun Microsystems to develop
and freely distribute curriculum materials worldwide. Content is created
collaboratively by educators and other experts online. The project cur-
rently focuses on materials for kindergarten through 12th grade and the
subjects of math, sciences, technology, reading, and languages.

v Westwood Schools (http: //westwood.wikispaces.com): Vicki
Davis’ wiki for Westwood schools covers many topics and classes at the
school, making excellent use of wikis as both a community building tool
and as a storehouse of reference information.



D ro p B O 'I i 7 4EL APro PC Cmail  BAF Portal  Greg E Mail DieHard 4 WikiBuildowt Avid Spots.  QuickChange ES Workplate

Chapter 3: The Thousand Problem-Solving Faces of Wikis 73

|anaA Using Wiki in Education » Blog Archive » GELC becomes Curriki L)
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| Curriki

|
Figure 3-11:
Find
educational
curriculum

materials at
Curriki.

v Mr. Lindsay’s Room 15 Wiki (http://mrlindsay.pbwiki.com): This is
a beautiful wiki that shows what a wiki can do for a classroom. Features
include demos of students’ work, book reviews, poems, stories, and tons
of other resources. It’s a wiki run “by the students, for the students.”

v CAS 100B Course at Penn State (http://cas100b.pbwiki.com): The
CAS100B wiki supports the class covering effective speech at Penn State
University. The wiki contains a syllabus, assignments, schedules, class
notes, and different sections for different classes.

Community Wikis: Exploring
Common Bonds

To find out the answer to the eternal question, “How will it play in Peoria?,”
you might want to check out the Peoria wiki. (Yes, there is one.) Community
wikis can give new and old residents of towns, universities, or big cities all
the latest information on where to live, places to go, where to eat, things to
do — and what to avoid.
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Figure 3-12:
The JhuWiki
serves the
community
at Johns
Hopkins
University.

Part I: Introducing Wikis

If your community doesn’t already have a wiki, you might want to start one
yourself. Check out these great community wikis for inspiration:

Wiki (http://wiki.jhu.edu): This wiki (as shown in Figure 3-12),
maintained and composed by students and others at Johns Hopkins
University, says its mission is to “increase the quality of student life.” To
that end, JhuWiki contains articles on everything from where to get your
eyebrows waxed at a salon that feels “rich and snooty” to buying used
textbooks. On- and off-campus housing guides are included, along with
lists of sororities and fraternities for those interested in the Greek life.

v ArborWiki (http://arborwiki.org/city/Main_Page): This wiki (as
shown in Figure 3-13) is a collection of information about Ann Arbor,
Ypsilanti, and other places in Washtenaw County, Michigan. ArborWiki
encompasses information on politics, entertainment, local issues, and
education. It incorporates a section dedicated to the University of
Michigan with information for students, faculty, and staff. The site is
committed to maintaining a free and public wiki for the collection of

facts, figures, memories, and visions about anything pertaining to the
area.

ang Main Page — JhuWiki
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Community wikis don’t have to be just for people who live near each other.
Wikis can also serve people in fan communities, clubs, or other groups with
shared interests. The following sections describe some nongeographical com-
munity wikis.

Goofing off with entertainment wikis

Star Wars nuts make up one of the most frequently updated and popular wikis
on the Web: Wookiepedia. In a world where fan sites exist for nearly every
show, book, or other pop-culture offering you can think of, and deal in all the
minutae that true fans seek out, check out these well-designed examples
before starting your own fan or entertainment wiki:

v Marvel Database Project (www.marveldatabase.com): Launched in
2005 and edited by both Marvel employees and Marvel Comics fans, the
Marvel Database Project has expanded from reference materials about
Marvel Comics like The Official Handbook of the Marvel Universe to
include original content, profiles on Marvel contracted employees, cover
art, and other images and comics listings and synopses.
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v~ Star Trek wiki (http://memory-alpha.org): This wiki includes the

most mind-blowing details about Star Trek, including facts, ships,
pons, timelines, and more.

kiepedia (http://starwars.wikia.com): Sci-fi fans can get the
411 on the six popular George Lucas films that make up the Star Wars
saga on Wookiepedia, a wiki devoted to all aspects of Star Wars. With
more than 40,000 articles, the encyclopedic English-language version of
Wookiepedia was the largest Wikia-hosted wiki on the Web, as of late
2006, according to article count. Many articles on the site read more like
a fictional history book than a fan site. Contributors describe in great
depth the battles, governments, creatures, and characters of the Star
Wars films. The site also includes articles about the real-life culture of
Star Wars fans and creators.

v LyricWiki (www.lyricwiki.org): Useful for brushing up on linguistic

stylings ahead of a turn at the karaoke mike, or seeking sentiment from
the lyrics of a favorite love song, LyricWiki has what song lovers are
looking for. With more than 240,000 content pages, it is among the
largest MediaWiki on the Web and is searchable by song, artist, album,
genre, hometown, label, and language. Most notably it has a no-banner,
no-popup ad policy, a relief to music lovers dogged by such annoyances
on similar sites. iTunes addicts will find handy quick links to iTunes top
songs running along the front page.

v Lostpedia (www.lostpedia.com): If the numbers 4-8-15-16-23-42

keep flashing through your mind, visit Lostpedia to help unravel the
mysteries — or at least bat around theories — about the engaging but
often-confusing TV program Lost, which revels in hidden messages and
cryptic storylines that both intrigue and frustrate loyal fans. The wiki
also summarizes episodes, delves into character biographies, and posts
recent news related to Lost and the actors on the show.

+* Uncyclopedia (http://uncyclopedia.org): Uncyclopedia is to

Wikipedia what The Onion is to The New York Times. Uncyclopedia
describes itself as “an encyclopedia full of misinformation and utter
lies.” You might say that it puts the psych! in en-cyc-lopedia. Heavy on
sarcasm and inside jokes, the satirical wiki (a parody of Wikipedia) calls
itself “content-free.” However, content does actually exist in the form of
humorous pieces such as misquotes, made-up news, and “helpful” how-
to articles such as “How to smell like a fish.”

Hanging around at clubhouse wikis

One of the most popular uses of wikis is to create a space to keep track of
happenings in a club. If you go to any of the hosted wiki sites mentioned in
Chapter 5 and search for the world club, you will find hundreds of listings of
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wikis dedicated to clubs and other similar organizations. You can find cycling
clubs, yacht clubs, eating clubs, and on and on. The club sites have informa-

D r O p B O Gfkgt the clubs, schedules of events, and all the other information you
pect.

Getting nerdy with technology wikis

Given the popularity of wikis with engineers, it’s no surprise that technology
communities are frequently supported by wikis. Almost every significant
form of technology has a wiki associated with it. Just go to a search engine,
type in any technology brand or product name, and add wiki as the second
search term to find at least one wiki (and sometimes many) devoted to the
topic such as the following examples:

v SuperHappyDevHouse (http: //superhappydevhouse.org):
SuperHappyDevHouse is a wiki dedicated to organizing hackathon events
in the San Francisco Bay Area in the spirit of the famous Homebrew
Computer Club that played a key role in the development of the per-
sonal computer. Hackathons are extended gatherings of people who get
together to work on their projects and share ideas. The PBwiki-hosted
wiki gained a huge boost at a SuperHappyDevHouse event.

v E398 Essentials (http://e398essentials.wikispaces.com): The
E398 Essentials wiki has a huge trove of information about the Motorola
E398 cellphone: basic information about the phone along with many tips
and tricks for hacking it in all sorts of ways. This sort of wiki is typical of
many technology wikis that have a huge amount of information about a
very narrow topic.

v The Greater IBM Connection wiki (http://greateribm.wikia.com/
wiki/Main_Page): The Greater IBM Connection wiki exists to allow
alumni of IBM (so-called Greater IBM’ers) a place to collaborate on
issues of common interest.

Ease-of-Use Wikis: Web Site
Creation Made Easy

Most of the attention paid to wikis focuses on how the simple mechanisms
of wikis create new ways of collaboration. But the ease-of-use of wikis all by
themselves have democratized the web. In about five minutes, anyone can
now create a Web site. The configuration and customization mechanisms of
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hosted wikis allow you to make Web sites look almost any way you need or
want. Ease-of-use wikis aren’t focused on how a group works together but

D r O p B O Gkrgw quickly individuals can create wikis to get their content on the Web.

Creating small business brochure wikis

Whether the local florist, a small chain of dry cleaners, or a restaurant in the
neighborhood, more and more small businesses are using wikis to create
their standard brochureware Web sites. EditMe.com, a hosted wiki described
in Chapter 5, makes changing the layout as easy as possible. Warning: It ain’t
that easy. After you get the hang of it, though, you can really make a site
shine without having to work with (or pay) specialized programmers.

www . tortoisetours.com is a fine example of a wiki that just looks like a
great Web site.

Making connections with personal
and family wikis

Personal wikis are great places to store information and keep notes, to-do
lists, appointment books, thoughts, diaries, password lists (in the case of
password-protected wikis), pictures, blogs, and anything else you might like.
The beauty of a personal wiki is that all your information is available to you
anywhere you have an Internet connection. If you leave your appointment
book at home but you track your schedule on your wiki, you can basically
“take it with you” as long as you’re online.

Many people keep personal wikis private or share them only with small
groups via password sign-in, but some examples are public. Here are a few
to get a feel for what a personal wiki can do:

V¥ http://raymondyee.net/wiki/RaymondYee

V¥ www .memoryarchive.org/en/MemoryArchive

V¥ http://guykawasaki.pbwiki.com/Book-Ideas
Similar to personal wikis are family wikis. These are used to track genealogy,
post family histories and pictures, provide reunion records, post personal

blogs, coordinate event calendars, or host online “brag books” of trips, vaca-
tions, or new relatives. Some good examples of family wikis include
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V¥ http://ringfamily.wikispaces.com

brooksby.org

D ro p B O Okg sternfeldt.com
Hunting for More Wikis

Searching for wikis, unfortunately, isn’t as easy as your typical Google search.
Many wikis exist only for small groups of users and are private or password
protected, meaning that they don’t turn up in Web searches.

However, if you're searching for a wiki on a popular topic that you suspect
might have a publicly accessible page, the easiest thing to do is to start
with the granddaddy of all wikis, Wikipedia. Just type a search term in the
Wikipedia Search box and see what pops up. (See Chapter 4 for more on
using Wikipedia.) The following Web sites might also be helpful:

V¥ http://en.wikipedia.org/wiki/List_of_wikis: Wikipedia main-
tains this “wiki of wikis,” which also lists the Web’s largest wikis.

vV http://meta.wikimedia.org/wiki/List_of_ largest_wikis:
This is another list of the largest wikis.

v http://wikiindex.org: Wikilndex is dedicated to cataloging wikis.

Alternatively, a Web search on Google, Yahoo!, or any other popular search
engine can turn up a wiki of interest by typing in your subject matter (for
example, gardening or classic cars) plus the word wiki.

Often, smaller wikis or corporate wikis are kept private so that they can be
edited or read only by small groups of people. If you want to know what kinds
of companies use wikis in their businesses, some wiki providers offer client
lists like the one found at http://en.wikipedia.org/wiki/Corporate_
wiki.

Finally, hosted wikis (or wiki farms) of the sort described in Chapter 5 some-
times provide directories of wikis that are publicly available on their site if
you feel like browsing. Check out lists of hosted wikis like the one at http://
pbwiki.com/public.php. Hosted wikis, such as WikiSpaces.com (www .
wikispaces.com/site/top), also have lists of the most active wikis on
their sites.
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Chapter 4

DropBoohang and Improving the

800-pound Gorilla of Wikis:
Wikipedia

In This Chapter

How Wikipedia works

Adding and editing Wikipedia entries
What Wikipedia can do for you

Citing Wikipedia sources in your research
Deciding whether Wikipedia is reliable

0 nce upon a time, encyclopedia dealers came to your door to sell you
their multivolume wares so that you and your offspring could truly live
among the educated. These tomes, which publishers have groomed and
updated over the course of decades (in some cases, centuries) were long ago
digitized and put online. Even then, the information maintained the musty,
authoritative air of a high school reference bookshelf. Just like book sales,
stock trading, and paper mail, the encyclopedia system appeared to be work-
ing just fine, thank you.

Then, in 2001, something Wikipedia this way came.

The reasons for the success of Wikipedia — now the largest reference Web
site on the Internet — are a direct result of its wiki-ness. In fact, Wikipedia
grew directly from an attempt to create a free online encyclopedia (originally
called Nupedia) that was peer reviewed. Nupedia was a nonstarter until

one of the founders was introduced to Ward Cunningham’s WikiWikiWeb.
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Then, pow! The idea for a collaborative, informal, rapidly changing reference
Web site blossomed.

quikipedia is the largest publicly accessible wiki available, it’s an
excellent resource for learning more about wikis in general. This chapter
shows you how to use Wikipedia as a research tool as well as how to become
part of the community that supports the project through article editing and
updating.

At this point, you might conclude that if any old clunkhead can update
Wikipedia, it can’t be too accurate. To be sure, the accuracy of the information
on Wikipedia has come under scrutiny. And before this chapter concludes, we
scrutinize that even more.

Understanding How Wikipedia Works

Finding entries on Wikipedia couldn’t be easier. To begin exploring Wikipedia,
visit wwow.wikipedia.org and then click the link for your preferred lan-
guage. The home page for your language appears, as shown in Figure 4-1.
From the home page, you have three ways to drill down to a desired entry:

v Click one of the subject areas listed in the upper-right corner of the page
(such as Arts, Biography, or Geography).

v Click the Categories link just below the subject listings.

v Enter text into the Search field on the left margin of the page and then
click the Go or the Search button.

Wikipedia is so vast that you might never return from this adventure. Along
the way, though, you might also find an entry that’s incomplete, incorrect,
or in need of some TLC. That means its time for you to go native: Join the
Wikipedians and become an editor.

Before you begin editing an entry, understand what separates Wikipedia from
any other encyclopedia. Table 4-1 compares the Encyclopaedia Britannica
Online with Wikipedia to highlight the differences.
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Table 4-1

Encyclopaedia Britannica Online versus Wikipedia

Encyclopaedia Britannica Online

Wikipedia

Founded in Scotland in the 18th century.

Founded in England in the 21st century.

Contributors are experts in their field.

Contributors are volunteers.

Includes hyperlinks to other articles
both within and outside the reference
material.

Includes hyperlinks to other articles
both within and outside the reference
material.

Articles are peer reviewed.

Articles are reviewed by readers but
not necessarily experts.

Entries are largely free of bias.

Entries can be biased, especially when
first posted.

Changes are rare.

Changes are constant.

Updates annually.

Updates constantly.

Removed information vanishes.

Removed information is always
available for review.

Over 12,000 articles.

Over 1 million articles.

(continued)
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Table 4-1 (continued)

D r O p B O O Wpaetﬁa Britannica Online Wikipedia

|
Figure 4-2:
Wikipedia
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recent
years.
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Son%mes lacks entries on subjects Often includes entries on outlandish

you would like to learn about. or arcane subjects.

Available in four languages. Available in 14 languages (and parts
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Run by volunteers

The phenomenal growth of Wikipedia is a direct result of its collaborative
nature. There are over 1 million registered users of the English version, and
that doesn’t account for the millions of unregistered users. (You don’t even
need to register to edit the pages.) If the entries were subjected to the same
stringent processes used by formal encyclopedias, it would contain far fewer
articles.

Wikipedia itself is the best source of information on just how quickly it is
growing. Figure 4-2 shows a chart that is part of the entry titled Size of
Wikipedia. As you can see, Wikipedia started slow but quickly entered a
growing spurt as more and more volunteers climbed aboard.
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Here is the logic to the rapid growth in the number of articles on the Web
site. Simply put, more entries lead to more traffic, which leads to more

ho edit and create pages, which in turn, generates more entries.
ro p O Se is potentially never ending.
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Editing Wikipedia entries
Editing Wikipedia falls into two categories:

v Creating new entries

v Updating or changing existing entries

Most Wikipedia entries can be edited freely by anyone; you don’t need an
account or log-in. However, if you edit an article without logging in, your IP
address will be logged. If you plan to participate in Wikipedia, we recommend
that you click the Create Account link in the upper-right corner of most
Wikipedia pages and create your own account.

Many of the examples used in this book are based on TWiki and wikispaces.com.
Wikipedia, however, uses a different wiki engine called MediaWiki. The informa-
tion in this chapter pertains to MediaWiki only and might not be applicable to
TWiki, wikispaces.com, or any other wiki you're using.

The easiest way to start editing Wikipedia is to update an existing entry. First,
find a suitable page or entry to edit. For this example, we use the
Wikipedia:Sandbox, which is an area where you can experiment without per-
manently changing any of the real content. To add new information to the
Sandbox page, follow these steps:

1. Type Wikipedia:Sandbox into the Wikipedia Search field and then
click Go.
2. Click the Edit This Page tab at the top of the Sandbox page.

A new page opens with a big, white editing space in the center. This is
where you type your own text to make changes.

3. In the editing area, enter the words: This is a test of the Wikipedia
broadcast system. It is only a test.

4. Click the Save Page button that’s underneath the white box.

Congratulations! You just edited your first Wikipedia entry!
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Dressing up your Wikipedia entries

D ro p B O Qf&ﬁing the Wikipedia sandbox (as described in the preceding section),
€ t

he text you entered looks a little, well, plain. Not to worry! Wikipedia

lets you dress up the appearance of your text. To change the appearance of
text, click the Edit This Page tab again and take a look at some of the more
advanced formatting features of this page. Just atop the white box, where you
enter text, is a line of square icons, as shown in Figure 4-3. These are your
basic formatting options. From left to right, they are

1 Bold: Styles the text in boldface

v~ Italic: Styles the text in italics

v Internal Link: Allows you to insert an internal link to another Wikipedia
article

v~ External Link: Allows you to insert an external link to a Web address

v Level 2 Headline: Makes the text a level 2 headline, used for major
headings within an article

v Embedded Image: Embeds a picture in the article
v Media File Link: Creates a link to a media file
v Mathematical Formula: Formats text as a mathematical formula

v Ignore Wiki Formatting: Used if your text could be inadvertently parsed
as Wikipedia formatting code

v Your Signature (With Timestamp): Adds your signature and editing
timestamp to the article

v Horizontal Line: Inserts a horizontal line across the page

1 Redirect: Causes the article to redirect to a different location
v Strike: Draws a line through the text (strikethrough)

1 Line Break: Inserts a line break

1 Superscript: Formats the characters as superscript, like a footnote
number or exponent

v Subscript: Formats the characters as subscript, like the 2 in H,0
v Small: Makes the characters smaller than the surrounding text

v Hidden Comment: Inserts a comment that won’t be displayed when you
view the page

v Picture Gallery: Inserts formatting for two images with captions
v Block Quote: Inserts formatting for an indented block quote

v~ Table: Inserts formatting for a table with two rows and three columns
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Adding any of these options to your text is a cinch. For example, to add bold-
face to one of the words you just added to the page, do the following:

1. Open the Sandbox page for editing as described earlier in this chapter.

2. Highlight the word test.

If the word fest isn’t on the page anymore, that’s okay. Just select any
word that you want to make bold.

3. Click the B (for Bold) icon.

The word test now has three apostrophe marks on either end. This is the
markup, or code, that tells Wikipedia to turn on boldface.

To delete the boldface that you just added, simply backspace and erase
those apostrophe marks from around the word.

Previewing and saving your changes

As you edit a sandbox page at Wikipedia (as described in the preceding sec-
tions), look at the options underneath the big, white edit window. The most
important element here is the rectangular Edit Summary box. This space is
used for making a few quick notes about what changes, if any, have been
made to the page. Underneath that are three buttons:
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v~ Save Page: Click this to save and publish your edits to a Wikipedia page.
F Show Preview: Click this for a sneak peek at the edits you made to a page.

Changes: Click this to look at every version of the page leading up
to the current version.

DropBoo

These two links round out the options:

1 Cancel: Click here to exit the page without saving any of your changes.

v Editing Help: Click here to open a new window showing instructions on
how to edit the page.

Finally, you’ll see a big box full of characters and symbols with the word Insert
in the upper-left corner. Should you require a special (perhaps non-English)
character in your text — such as U or Q — you can add it by clicking one of
the characters in this box.

Linking pages and Web sites in Wikipedia

In the course of editing a Wikipedia entry, you will undoubtedly arrive at a
moment when you want to create a hyperlink or link from a page you’re work-
ing on to another area where the reader can find more or related information
about that page’s content. The types of links that you can create on
Wikipedia fall into three broad categories:

v Linking to another Wikipedia entry
v Linking to a specific section of another Wikipedia entry
v Linking to an external Web site

Creating a link to another entry within Wikipedia is the simplest of all three.
Start by editing a page:

1. In the white, edit window, type Wiki For Dummies is part of the For
Dummies series of books.

2. Add two sets of square brackets around the words For Dummies, like
this: [ [For Dummies]].

3. Click the Save Page button.

When you look at the page, the words For Dummies should now appear
in blue. This signifies a link. Click this link, and you are taken to the
Wikipedia entry on the For Dummies series of books.
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This method of linking can be used for any entry. Just determine the name of
the Wikipedia page, put double square brackets on either end, and Wikipedia

d(ktgrest. The title of each entry appears at the very top of its page.

You will sometimes find that you want to link to another part of the page you're
already editing. Wikipedia entries can be long and have many parts. Consider
the entry on James Bond; it has a section devoted to the original Ian Fleming
novels, and one about the filmed adaptations. Here’s how you would link
specifically to the section of the entry that is about the films or the books:

1.

In the white edit box, type: James Bond is the star of James Bond Films
and James Bond Novels.

. Add double square brackets around the words James Bond Films and

James Bond Novels.

The text should look like this: [ [James Bond Films]] and [[James
Bond Novels]].

Make sure to capitalize Films and Novels. More on that in a bit.

. Insert a number sign (#) between James Bond and Films, and another

number sign between James Bond and Novels.

The result looks like this: [ [JTames Bond#Films]] and [[James
Bond#Novels] 1. The number sign tells Wikipedia to link to the James
Bond article, and to the Films and Novels sections, respectively.

. Click the Save Page button.

The links should work. But they don’t look too elegant, do they? You can
fix that.

5. Edit the page again, scrolling down to find the James Bond links.

. Adjust the text to look like this: [ [James Bond#Films|James Bond

films]] and [[James Bond#Novels|James Bond novels]].

You’re adding a pipe character (usually found on the key above the
Enter key on your keyboard).

. Save the page.

The links should be a bit more appealing — not to mention correctly
capitalized and punctuated!

Wikipedia links are case sensitive. For example, the link [ [Tames
Bond#films]] takes you to the James Bond entry but not the Films section.
In order to go directly to the Films section, you need to enter the link with a
capital F: [ [James Bond#Films]].

89
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It’s hard to imagine that you would need to link outside Wikipedia for some-
thing because Wikipedia has entries on most everything. But references,

i e one aspect of making good Wikipedia entries, require outside links.
ro p O t want to link directly to a company’s home page or a newspaper
article, for instance.

The best way to link to sources outside of Wikipedia is through a named link.
Creating a named link is quite simple. Here’s how it works:

1. Copy an external Web address and paste it into the white, Wikipedia
edit box.

2. Place a single square bracket at the front of the Web address.

3. At the end of the link, add one space and then type the name of the
link, followed by another square bracket.

The link should look something like this:
[http://www.wiley.com John Wiley & Sons]

4. Save the page.

What Wikipedia Can Do For Vou

Sure, Wikipedia is handy to have around in case you are the friend who gets
phoned on Who Wants to Be a Millionaire? And it’s certainly a reliable way
to settle bets of all sorts, but there must be a more serious way to use this
vast trove of information. The following sections show you how to best use
Wikipedia as a research tool, evaluate the reliability of Wikipedia entries,
and contribute to Wikipedia in a valuable way.

Using Wikipedia as a research tool

The reasons for choosing Wikipedia as a research tool over more traditional
forms of reference material might include that

v Wikipedia is extremely up to date. Events that would otherwise take
months or years to enter the record books can show up as entries on
Wikipedia in a matter of days.

v Wikipedia contributors come from all across the globe. This means
that the entries can represent a wide range of opinions and expertise
from all over the world.

v Wikipedia has an enormous number of visitors. This often leads to
errors that are caught and corrected quickly.
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If you do use Wikipedia as a source — and you should probably first check
whether the person or publisher you're writing for accepts Wikipedia as a

0(‘) rg cite it in a way that acknowledges its unique form. For one thing,

s that you cite are written collectively, so obviously no single
author can be attributed. The entries are always changing as well, and you
have no reason to believe that the person who follows up on your citation
will see the same information you saw unless you supply detailed information
such as a permanent link to the page along with the exact time, date, and ver-
sion of the article.

Open a History tab — found at the top of each Wikipedia entry — to determine
the time, date, and version of the page you'’re referencing.

The exact citation style that you use varies depending on your preferred

(or required) citation format. Most styles require you to include the date on
which you accessed the entry along with the direct Web address leading to
the page. For examples of how to cite Wikipedia in research papers, visit the
Wikipedia entry titled “Citing Wikipedia.”

Is Wikipedia reliable?

The creators of Wikipedia are the first to admit that not every entry is accu-
rate and that it might not be the best source of material for research papers.
Here are some points to consider:

v Look for a slant. Some articles are fair and balanced, but others look
more like the Leaning Tower of Pisa. If an article has only one source,
beware.

v Consider the source. Even if an article cites external sources, check
out those sources to see whether they are being cited fairly and
accurately — and do, in fact, reinforce the article’s points.

v Look who's talking. If you research the contributors themselves and
find that they are experts in their fields, you can be more confident in
the entry.

v~ Start here, but keep going. Wikipedia should be a starting point for
research but not your primary source for research material.

In December 2005, the scientific journal Nature published the results of a
study comparing the accuracy of Wikipedia and the printed Encyclopaedia
Britannica. The researchers found that the number of “factual errors, omis-
sions or misleading statements” in each reference work was not so different —
Wikipedia contained 162, and Britannica had 123. The makers of Britannica
have since called on Nature to retract the study, which it claims is “completely
without merit.”

91
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When visiting controversial entries, look out for edit wars. Edit wars occur
when two contributors (or groups of contributors) repeatedly edit one
D work based on a particular bias. In early 2004, Wikipedia’s founders
ro an Arbitration Committee to settle such disputes.
Wikipedia does have some weaknesses that more traditional encyclopedias
do not. For example

» There is no guarantee that important subjects are included or given the
treatment that they deserve.

v Entries can be incomplete or in the middle of being updated at any
given time.

v The writers of entries often fail to cite their original sources, thus
making it hard to determine the credibility of the material.

These issues should not deter you from using Wikipedia. Just weigh the limi-
tations of Wikipedia — and, for that matter, reference works in general.

Sharing your knowledge on Wikipedia

Here is a very simple way to make Wikipedia more reliable: by editing,
improving, or creating an entry based on your own expertise.

The best way to find entries that are ripe for updating is to look for stubs.

Stubs are entries in Wikipedia that don’t contain enough information to be

considered complete articles. Wikipedia keeps an ongoing list of the stubs
most in need of attention; just enter Most Wanted Stubs in the Search field
to find them.

Before writing anything on Wikipedia, here are three rules that any contribu-
tor must abide by:

+* Your entry must be original. If you cut and paste text from another
Web site; or copy directly from a newspaper, magazine, book, song, film,
television show, or comic; you commit a copyright violation. Any such
material will be removed from Wikipedia as soon as it is discovered —
and the history files for the entry will tell Wikipedians exactly who is
responsible for the copy job.

v Write with a neutral point of view. Wikipedia should not be used as a
soapbox. The goal is to create a reference work that achieves a common
good for all people. If you want to spread a message, then think about
starting your own Editorialpedia.
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v Use references. As we state earlier, one of Wikipedia’s greatest failings is
that its entries often do not include citations that would help the reader
O gle entry find second and third sources to support the article’s claims.

Wikipedia has several sister projects, including Wiktionary, Wikiquote, and
Wikispecies. They are all run by volunteers like you. If your article idea would
fit more neatly into one of these projects, consider adding the information
there instead of just at Wikipedia.

Wikipedia is founded on collective action. And in that spirit, you should not
feel the need to act alone when you find a stub worth updating — and you
don’t need to. Wikipedia’s Community Portal (just enter Community portal
into the Search field) is an excellent way to find collaborators and to-do lists
as well as learn about the latest projects getting underway.

93
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“T started a wiki about making successtul
marriages, but my ex-wife Keeps editing it
with corrective posts.”



DropBooks

In this part . . .

Fis part takes you from the general idea of wikis
straight into the details of setting up a wiki, creating
wiki pages, and making sure that the design looks great.
Chapter 5 tells you how to find the right hosted wiki for
your wiki — and also explains just what the heck a hosted
wiki is.

After you get your wiki set up, Chapter 6 shows you how
to make the words on a wiki page dance and sing and look
just how you want them to. In Chapter 7, you can see how
to link pages and add links to images and movies and the
like. Part Il comes to a close with Chapter 8, which pro-
vides advice about how to design your wiki to keep the
information well organized and easy to find.
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DrOpBOOiﬁnding a Hosted Home

for Your Wiki

In This Chapter

Sampling the hosted wiki tasting menu

Comparing hosted wiki features

Choosing the right hosted wiki for you
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F or the first seven or so years of the history of wikis (1995-2002), the only
people who could use wikis were those who could set up their own server,
install the software, and get a wiki engine running. This barrier to wiki adoption
goes a long way to explain why during this period, wikis were mostly used in
engineering departments and other organizations that were highly technical.
Starting in 2002 and accelerating in 2005, this situation changed to bring wikis
to the rest of us. Many different groups of people with various motivations got
together to create hosted wikis — wiki engines that are installed and hosted on
public servers, removing the administration burden associated with running
your own. Hosted wikis also provide design templates, so that you can literally
have a wiki up and running within an hour. Hosted wikis, also known as wiki
farms, opened the floodgates of wiki usage and are speeding the way forward
for wikis to become part of the mainstream. Now you can choose from scores
of hosted wikis. A wiki in every pot!

No Wiki Academy exists that dictates just how wikis should work or even
what a Web site must do to be classified as a wiki. Every hosted wiki has a dif-
ferent idea of what it should be and how it should work. Wikis are like styles
of cooking, and each hosted wiki is a different meal of many courses. Using a
wiki is the best way to really understand whether it’s right for you, but the
number of wikis is quite large, and each wiki offers a different set of features.
Most of us have the time to try a few hosted wikis, but nobody has the time
to try a few dozen. That’s where this chapter comes in: It’s a hosted wiki
menu guide to help you narrow down the list.
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Choosing a hosted wiki is like looking at a vast list of multicourse meals, each
with a different set of dishes. When you start out, it’s not easy to figure out

@ e you want two appetizers or one, or whether you should order a

cheese course. If you ask for spicy, will it be too spicy? To compare
hosted wikis, we present the equivalent of a tasting menu that introduces
the different aspects of hosted wikis. The first part of this chapter reviews
many different hosted wikis and provides advice to help you find the one
that’s right for you. Then we get you started using WikiSpaces, which is one
of the most popular and simplest hosted wikis.

Because the wiki landscape changes rapidly, the menu we present here is by
no means complete. WikiMatrix is a Web site (www.wikimatrix.org) with
an extensive menu of hosted wikis as well as wiki software packages. Another
of its great features is the WikiMatrix Choice Wizard that can help you find
the wikis that match your personal needs. (We discuss this wizard further in
Chapter 10.)

Choosing the Right Hosted Wiki

Most hosted wikis share many of the same features. In the “Creating a Hosted
Wiki with WikiSpaces” section, we describe some of that hosted wiki’s specific
features. For now, though, you can get down to the business of figuring out
which hosted wiki you should use, or at least narrow the list of the hosted
wikis you want to play with. The criteria to consider when choosing the right
hosted wiki include

v~ Ease of setup: Some wikis are just needed for a few weeks to manage a
ski trip or a quick project. (You can read about a real-life ski trip plan-
ning example in the upcoming section, “Creating a Hosted Wiki with
WikiSpaces.”) Ease of setup may always be important for you, but it’s
especially important for those ephemeral wikis that you need for only a
month or two.

v User invitations and limits: If you anticipate hundreds of users, make
sure that inviting people is easy and that they can manage their own
accounts. Also, a large number of the free hosted wikis are free only if
you have about five users.

1~ Storage space: Some hosted wikis charge if you use more than a fixed
amount of storage space.

v Open to all comers or just for friends: Some hosted wikis allow private
wikis only for paying customers.
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v~ Page protection: Some wikis allow individual pages to be protected, and
others can protect only all pages in a wiki or none. Protection means that

D r O B O O KS authorized users can change the page in question.
p : As we allude, many hosted wikis are free — that is, if they have a

<MBER

stripped-down set of features. Others carry advertising on your wiki
pages unless you pay for a subscription.

1 Customization capabilities: Some customizations are free, and others
cost money.

* Number of wikis: Will there be more wikis like yours, and will they need
to link to each other? If you need a hosted wiki of your own, you might
want to use a private label option (see “Adding premium services and
advertising,” later in this chapter) or consider running your own wiki
engine, as described in Part III.

v~ Data export capabilities: If you plan to start with a hosted wiki and
move it internally later, you need to be able to export the data from the
hosted wiki.

Now comes the hard part for us as authors. How can we give useful general
advice about which hosted wiki will work best for your specific situation?
Well, the truth is we cannot tell you for sure which wiki is precisely right for
you. We can offer some help, though. Throughout the rest of this section, we
list the wiki categories that we outline in Chapter 3 and suggest an appropri-
ate hosted wiki for each. Keep in mind that some hosted wikis are great for
creating ease-of-use wikis, and others have features that make them just right
for content-focused wikis, and so on.

Using a hosted wiki is the fastest and easiest way to get a wiki up and running.
These benefits are sometimes not the most important factors, though. Hosted
wikis might be the wrong choice for wikis used inside a company, especially if
the wiki contains sensitive information. Or if you plan on building advanced
structured wikis, hosted wikis probably won’t give you the control you need.
Hosted wikis also might not merge seamlessly into an existing computing envi-
ronment, such as a corporate portal or directory services. The latter means
that your users need to remember yet another login and password combina-
tion. In these situations, you might need to get your own server and install a
wiki engine on it to meet your needs. Chapters 10 and 11 cover how to do that.

Exploring hosted wikis

The number of hosted wikis has exploded in the past few years. Every few
months or so, it seems that several new worthy offerings hit the Internet.
We can’t identify and include a description of every hosted wiki. So instead,
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we provide the following selection of hosted wikis, chosen based on our wan-
derings and good taste. If a hosted wiki that you run across isn’t on this list,

d‘ y S(d too much into it: It might turn out to be the best hosted wiki out

ewise, just because a hosted wiki is on this list doesn’t mean that
it’s perfect. We found that each hosted wiki is special in its own way.

First, we describe the hosted wikis included in this chapter. Then we recom-
mend wikis for various uses. (If you want to participate in a continuing
conversation about what’s going on with hosted wikis, please visit

www . evolvedtechnologist.com, where Dan will be monitoring new
developments and reporting on new hosted wikis as they arrive.)

v BrainKeeper (www.brainkeeper . com): BrainKeeper calls itself an
enterprise wiki. Its focus is knowledge management and corporate com-
munication, offering features such as workflow for approvals of content.
A subscription for nine users is $35 per month or $385 per year, increas-
ing based on the number of users. This is a wiki for business.

v Central Desktop (www.centraldesktop.com): Central Desktop’s
motto is “organize, share, collaborate,” and this site adds anything and
everything needed to collaborate in the workplace to the idea of a wiki.
In fact, the wikiness of Central Desktop is sort of obscured, but many
people include it in lists of wikis. Features for project management,
shared calendars, and discussions are all free for up to five users and
two workspaces. Pricing for up to ten users starts at $25 per month.

V¥ cospire (www.cospire.com): cospire is a site for creating communities
that uses blogs and wikis along with a system of categorizing and search-
ing content. You must register to start or join cospire communities, but
the site is free. The mission of the company that created cospire is “To
make knowledge sharing practical and addictive.”

v EditMe (www . editme. com): EditMe is a wiki focused on making building
Web sites as easy as possible based on a wiki model. Following the
desires of its user base, EditMe has advanced features for access con-
trol, support for blogs, and an easy to use WYSIWYG (What You See Is
What You Get) editor. EditMe costs $4.95 per month for its most basic
offering and goes higher from there.

v JotSpot (www . jot . com): JotSpot, which calls itself the first application
wiki company, was purchased by Google in October of 2006. JotSpot
focused on extending wiki functionality in all directions so you could have
a shareable, easy-to-edit environment in any application, such as docu-
ments, spreadsheets, calendars, or photo galleries. JotSpot is currently
being integrated with Google products, and a launch date of the combined
offering has not been announced as of the writing of this book.
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v Nexdo (www.nexdo.com): Nexdo is a straightforward, simple wiki offer-
ing that has a free version for up to five users and a paid version for

jpalisers that starts at 44 euros per month and increases in price as
ro p O O e users are added.

v+ PBwiki (www.pbwiki . com): PBwiki aims to make creating a wiki as easy
as making a peanut butter sandwich. PBwiki is one of the simplest and
easiest to use wikis. It offers a free version and several levels of paid ver-
sions, starting at $9.95 per month, that include more storage and extra
features.

v seedwiki (www.seedwiki . com): seedwiki is a streamlined, bare-bones
wiki that is perhaps the most similar of all hosted wikis to the original
wiki created by Ward Cunningham. seedwiki offers a free version as well
as a paid version that adds features such as access control and notifica-
tions, starting at $10 per month.

v Socialtext (www.socialtext.com): Socialtext describes itself as the
leading enterprise wiki that is most trusted by Global 2000 corporations.
(Ross Mayfield, Socialtext’s CEO and founder, is one of the most cited
sources on wikis.) Socialtext has advanced features for e-mail integra-
tion, searching, weblog publishing, and file management. You must call
SocialText to obtain pricing information.

v~ StikiPad (www. stikipad. com): Stikipad is a full-featured wiki solution
that offers the ability to create and edit wiki pages along with advanced
abilities for e-mail integration, control over the design of the pages,
mobile access, spam management, and page locking. StikiPad has a free
version and also paid versions, starting at $4.95 per month that offer
advanced administration and technical support.

v wetpaint (www.wetpaint .com): wetpaint is a simple and very easy-to-
use wiki that has one of the best WYSIWYG editors. wetpaint offers the
ability to comment on each page as well as a wide gallery of styles.

v Wikia (www.wikia.com): Wikia, which was created by Jimmy Wales
(the founder of Wikipedia), offers hosted wikis that use the MediaWiki
engine (the engine used at Wikipedia). Wikia is not for personal wikis but
is intended to host wikis that will attract large communities of editors.

v Wikidot.com (www.wikidot.com): Wikidot offers free hosting for wikis;
unlike most hosted wikis, Wikidot has no advertising or premium service
of any kind.

v WikiSpaces (www.wikispaces.com): WikiSpaces is an extremely easy-
to-use and reliable wiki that is great for beginners; it has a large number
of educational users. WikiSpaces has premium levels of subscription,
starting at $5 per month, which offer more storage.
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Ease-of-use wikis

D ro p B O Q*gﬁe wikis are those that allow you to do it yourself. Without training
re

ise, people can exploit the simplicity of wikis to create Web sites of
various kinds. The sites that fall into this category simply ignore many of the
aspects of wikis that have made the idea of wikis so important, such as
shared authorship and free-form collaboration.

For example, a woman with a small business could use a wiki to quickly create
a site to explain her business. The simplicity of wikis would make it easy to
create the site. She wouldn’t have to spend a lot of time working with Web
designers or programmers. Then, as she gains confidence, she could use more
and more of the features of the wiki to customize the look and feel of the site.
Here are some of the features most important to a small business wiki and
other ease-of-use wikis:

v~ Step-by-step simplicity: You should be helped through each task of the
wiki with wizards and step-by-step instructions.

v Protected pages: You should be able to stop others from editing certain
pages. A description of a small business is not a collaborative subject.

v Customizable layout, graphics, and fonts: You might not want your
ease-of-use wiki to look like a wiki at all. You do want it to look sharp
and polished.

Of course, the idea of an ease-of-use wiki applies to any simple Web site that
you want to create. Web sites for individuals, families, and volunteer groups
are all fine examples of ease-of-use wikis. Creating a simple wiki in one of
these categories is a perfect way to get started with wikis.

Any of these hosted wiki are a good choice for ease-of-use wikis:

v EditMe: www . editme. com

v WikiSpaces: www .wikispaces.com
v PBwiki: www . pbwiki.com

v wetpaint: www.wetpaint.com

v StikiPad: www. stikipad.com

v Wikidot.com: www.wikidot.com

Community wikis

Community wikis are centered around some shared interest, whether it’s a
place, a topic, a technology, or a club of some sort. With this sort of wiki,



Chapter 5: Finding a Hosted Home for Your Wiki ’ 03

simplicity and ease of use is important. To make many of these wikis thrive,
though, collaboration is important so that everyone in the community can

iy two cents. Communicating through e-mail is important, as are facili-
ro p O viting users, managing accounts, and promoting the wiki.
Any of these hosted wikis are a good choice for community wikis:

1 WikiSpaces: www.wikispaces.com
v PBwiki: www . pbwiki . com
1 wetpaint: www . wetpaint.com

1 JotSpot: www . jot .com

Process-focused wikis

Process-focused wikis are all about getting work done. Process-focused wikis
capture all the information about some process and help track its execution.
Project management wikis are probably the most common form of process-
focused wiki. Unlike ease-of-use or community wikis, process-focused wikis
often must manage tabular information and use wiki pages like database
entries. Spreadsheet-like functions are quite helpful, as is the ability to notify
people via e-mail when certain pages change. Because process-focused wikis
are frequently used by corporations or large organizations, the ability to
tightly integrate with e-mail, word processors, calendars, and other produc-
tivity tools is crucial.

Any of these hosted wikis are a good choice for process-focused wikis:

v JotSpot: www . jot .com

1 Socialtext: www.socialtext.com

1 BrainKeeper: www.brainkeeper.com

v Central Desktop: www.centraldesktop.com
1 Nexdo: www . nexdo . com

v seedwiki: www . seedwiki.com

Content-focused wikis

Content-focused wikis are aimed at creating large communities focused around
creating and maintaining a large body of content. Content-focused wikis need
to be able to present templates for pages to be created and provide instruc-

tions to those who would join the community of contributors who create and
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maintain the content. Content-focused wikis also need to have facilities for
adding images to pages as well as other features, such as special pages for dis-

j or facilities for managing changes to pages or rolling back changes if
vandalized.

Any of these hosted wikis are a good choice for content-focused wikis:

v Wikia: www.wikia.com
V¥ cospire: www.cospire.com
v WikiSpaces: www.wikispaces.com

v PBwiki: www . pbwiki .com

Creating a Hosted Wiki with WikiSpaces

WikiSpaces — created by Dominick Bellizzi, James Byers, and Adam Frey in
2005 — is a great example of a hosted wiki as a user-friendly consumer prod-
uct. The reason for this lies in the story of its creation: James Byers was plan-
ning a ski trip with a group of friends. The e-mail thread regarding plans grew
ridiculously long, and he found existing wiki options lacking — so he created
his own. The focus on simplicity, ease of use, and premium offerings abound
in this hosted wiki, all of which might be useful to you while your wiki grows.

James Byers says that he views managing a wiki like tending a garden — and,
fittingly, the site’s logo is a bonsai tree. “In the garden, the influx of content will
happen a lot early on — that’s the filling in of the flower beds that were left
early,” says Byers. “Then there’s weeds that have to be plucked constantly —
adding a little content here, changing a spelling mistake here. In a healthy wiki,
that’s going to happen constantly. Then later, more weeding, more trimming,

more pruning.”

WikiSpaces is a safe first choice for anyone getting started using wikis, and
that’s why we focus on it here. To set up a wiki on WikiSpaces, just follow
these steps:

1. Go to www.wikispaces.com.
The WikiSpaces home page (shown in Figure 5-1) is what you first see.

2. In the Join Now - Free! area, enter a username, a password, and an
e-mail address.

Hold off on entering a space name at this point. You can do that in a
minute.

3. Click the Join button.

You see a screen that looks like Figure 5-2.
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4. In the Make a New Space Now area, enter a name, decide what kind of
wiki you want, and then click Create.

D ro p B O O kahave three choices:

e Public: Absolutely anyone can edit a public wiki. This type of wiki
is free.

e Protected: A protected wiki can be viewed by everyone but can
be edited only by those invited to the space. This type of wiki is
also free.

e Private: A private wiki can be viewed and edited only by those
invited to the space. On WikiSpaces, this kind of wiki is free for
30 days but then costs $5 per month.

For the purposes of these steps, we're choosing a protected wiki
because it fits the greatest variety of uses. After you click Create, your
wiki comes to life, as shown in Figure 5-3. You now have your own wiki.

Create a new page by clicking this button.
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5. Click the Edit This Page button and rock on with your bad wiki self.

Put up a fan site for Eldridge Cleaver or Whittaker Chambers or some-
D ro B O O tQg. Use your power wisely. Invite others to work with you. Manage a
ect. Write a new book on wikis.

|
Figure 5-4:
Enter a
name for
your new
page and
click Create.
|

The experience you just went through is pretty much the same for most
hosted wikis. The differences can start to appear most profoundly when you
start creating pages and working with others. The rest of this section deals
with the tasks involved in wiki creation: creating individual pages, editing and
linking pages, and so on.

Creating pages

One of the most useful features of wikis is how they are friendly to unfinished
or partially completed content. In the first generation of wikis, pages were
only created by editing a page, inserting links to pages you wanted to create,
and then saving that page. Then the links to unfinished pages would appear
in some special way that would allow you to click them and create them.

Although this form of page creation was popular with engineers who were
accustomed to writing HTML or other programming languages, it wasn’t the
easiest way for your average bear to create a page.

Most wikis still support this method, but many others use the page creation
method that WikiSpaces employs. A New Page button appears at the top left
of each page (refer to Figure 5-3). When you click the New Page button, a
form appears, as shown in Figure 5-4. Enter a name and then click Create to
create the new page. After it’s created, you can start entering content.
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Editing pages

pages are edited:

D ro p B O Q@od for editing pages differs among hosted wikis. Here are the two

+ Through a WYSIWYG editor, which is similar to a word processor:
Figure 5-5 shows a WYSIWYG (What You See Is What You Get, or visual)

editor.

v+ Through wiki markup: Figure 5-6 shows a wiki markup editor. (See
Chapter 6 for more on wiki markup.)
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If the wiki markup in the text editor looks odd at first, it becomes second
nature after a while. For more about creating pages and content, check out

Chapter 6.
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We all want WYSIWYG editors on wikis to work well. However, the unfortu-
nate truth is that they are a long way from the quality, ease of use, and relia-
bility of the word processors on our desktops. Most people who add content
to wikis on a daily basis end up learning enough markup to do what they
need to do using the wiki markup editor instead of a WYSIWYG editor.

Linking pages

Linking pages is the same story. To create links, wikis started out with a
nerdy, efficient, and hard-to-understand technique, but modern hosted wikis

have come up with a much easier method.

The easy hosted wiki way to create a link is to use forms and simple drop-
down menus to help you add a link. When you’re in a WYSIWYG editor, click
the Link button on the toolbar. A form pops up (as shown in Figure 5-7),
which asks you for all the information needed in the link.
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If you prefer to use the text editor and wiki markup, links are added by using
markup that looks like this:

[[Wiki Markup Test Page|Test Link To a New Pagel]]

If you save the page on which you entered this text and then click the link,
you’re taken to a page named Wiki Markup Test Page. Note that WikiSpaces
puts some default information on empty pages that makes it hard to under-
stand that the page is new. However, if you look at the top of the page, you
can see that the page is named Wiki Markup Test Page — and if you click the
Edit button, you will start with a blank page. You can read more details about
linking pages in Chapter 7.

Protecting pages and wikis

One way to use wikis is to let anyone edit any page. This is how Wikipedia
works. Many other wikis work this way as well — when the people using and
editing the wikis are well intentioned and well behaved. Sometimes, though,
when wikis are public or have controversial content, all kinds of commotion
breaks loose in the wiki. Spammers have also discovered wikis, sometimes
entering spam messages in them. In many cases, restricting who may edit
your wiki makes sense.

The first wikis had no ability to protect pages. It was considered decidedly
un-wiki to restrict access. Later, though, many of the early versions of wiki
engines added features for controlling access to pages in various ways.
WikiSpaces and a number of other hosted wikis have continued this develop-
ment trend: One of the most important ways that hosted wikis vary is how
they restrict access to wiki pages.
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WikiSpaces has a direct and simple approach to restricting access to editing
pages. If you are the organizer of a wiki, you have access to the Manage Space
oice in the column on the left side of the page. (If you don’t have
G: $9n, you are not an organizer and can’t change settings that control
the wiki.) After you click the Manage Space button, you see a page with many
options. Under Space Settings, click the Members and Permissions link to
open the page shown in Figure 5-8.

The Space Permissions grid at the top of the Manage Space page offers three
choices:

v+~ Public: This allows pages to be viewed and edited by anyone.

v Protected: Pages can be viewed by anyone but edited only by space
members.

v~ Private: Pages can be viewed and edited only by space members. This is
a premium option only, available for a monthly fee.

These three choices meet the needs of most people. You can have a totally
public wiki, you can restrict editing of pages but still have them be available
for viewing, or you can keep the whole wiki behind closed doors.
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Other hosted wikis go further than this and allow you to control what can
happen to individual pages. Some pages can be read only, some can be edited
5 one, and some can be completely private. Some hosted wikis offer
D ro p B O gikis as the only option for protecting a wiki. If you need to know more
about protecting your wiki, Chapter 13 goes much more deeply into this topic.

Inviting others to your wiki

After you have enough content in your wiki, get others involved. If you have
a public wiki, this can be as simple as sending around the Web address of
the wiki. The WikiSpaces wiki created for this book is located at http: //
wikisfordummies.wikispaces.com. Most hosted wikis create a special
Web address for your wiki when you create it.

\‘\gN\BEﬁ If you have a wiki that restricts editing to members of the wiki or is completely
& private, people who want to edit pages or see the wiki must create accounts
(which usually involves creating a username and password and supplying an
e-mail address) at the hosted wiki where your wiki lives.

Most hosted wikis make inviting users quite easy. If you look at the bottom of
the Manage Space page in Figure 5-9, you can see four sections:

v+ Members: Shows the members of the wiki

v Pending Membership Requests: Shows requests that have been sent
but not yet accepted

v Invite a New Member: Allows you to start the process of inviting a new
member

v+~ Invitation History: Shows all the invitations that have been sent out

All you have to do to invite a new member is enter an e-mail address or an
existing WikiSpaces username in the Invite a New Member section and then
click the Add Member button. You can enter a list of e-mail addresses or user-
names if you like. When you click Add Member, a prefilled form like the one in
Figure 5-9 appears. This form allows you to adjust the invitation message
before sending it.

Other hosted wikis offer similar mechanisms for inviting users. After users are
invited, you have to worry about getting people to participate in the wiki — a
topic that we cover in Chapter 11.
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Changing the look, feel,
and design of a wiki

Hosted wikis have many different approaches to changing how a wiki looks.
The sort of things you can change are

v The logo that appears on the wiki

v Header and footer text

v Fonts used on each page

v Menu items

v Colors used on the pages

v The layout of the pages

113
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There are usually two broad categories of devices to change the appearance of
a wiki: ones that are easy to use and those that require much more advanced

jigal knowledge. WikiSpaces offers both ways to change how your wiki
D ro p B O 6kg change the overall appearance of your wiki, do the following:
@w“’fﬁ 1. Sign in to your WikiSpaces wiki.
You must be signed in to make changes.
2. Click the Manage Spaces link for your WikiSpaces wiki.
3. Under the Space Settings section, click the Look and Feel link.
4. Click a link to change one of the following aspects of your wiki:

e Theme: This option is the easiest way to change your wiki. Click
the Change or Make New Theme link to change the theme of your
pages. The theme is a collection of settings for how the pages look
grouped together in a bundle, the colors on the pages, the style
sheet used on the pages, and the logo on the pages. Free wikis
have fewer choices for themes.

e Colors: This option is almost as easy. Enter a six-letter (hexadeci-
mal) HTML color code to change the background, menu, text, and
link colors. Or, click Pick Color to open a graphical color chooser.

e Wiki Stylesheet: Here you can customize the Cascading Style Sheet
(CSS) used for your wiki. This feature is available only with paid
WikiSpaces services and requires some CSS knowledge. In other
words, this is the hard way.

e Logo: Click Browse to select and upload your own custom logo for
the wiki. (Another easy and free feature.)

You can also create templates for pages so that new pages start out looking a
certain way. This can be useful if some pages have information that should be
on every page or certain sections that should be filled in. Templates are also
used to control the navigation that appears on the left-hand side of the page
with links to important pages. Click the Manage Templates link on the
Manage Space page, and then edit the space.menu template to add links to
the navigation bar on the left side of all pages in your wiki.

Templates and style sheets really let you go in many different directions, but
you have to know what you are doing. We cover this topic in much more
designing detail in Chapter 8.
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Adding images, video, and
Dro o Bo@leg widgets to a wiki

The typical wiki page allows you to have headings; text in bold and italic, and
underlined; bullet points to various levels; horizontal rules; tables; and links
to other pages inside or outside the wiki. Most wikis also allow you to upload
and display images. Web pages these days include

v YouTube videos

v Links to RSS (really simple syndication) feeds

v MP3 files

v JavaScript programs to get information from other sites

v Ease-of-use features, such as drop-down menus
And the list goes on. You also have the option of adding some or many wid-
gets to your wiki pages that

v Provide special navigation

v~ Simplify adding content

v Notify you via e-mail about changes to pages

v Enable you to add information in tables or forms so that pages can

become like database records or spreadsheets

Enhancing pages in this way creates what are known as structured wikis,
which we describe in detail in Chapter 14.

It is a challenge for anyone to construct a page with all these elements because
they all work so differently. Hosted wikis have many different approaches.
WikiSpaces offers wizards that guide you through the most common ways of
adding special content such as links, images, and tables. An Embed Media link
helps manage the insertion of the sort of HTML needed to link to video, audio,
or other elements so they can be accessed from a wiki page. We cover how to
link to this sort of content in Chapter 7.

Adding premium services and advertising

Hosted wikis are businesses. To keep operating, they must collect money to
pay their expenses and reward their founders. Hosted wikis have two rev-
enue streams:
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v Subscription fees charged for premium services
evenue from placing advertising on pages

DropBoqk:
ro p O Ql S ted wikis allow wikis to be hosted without charge if they are public,

and charge only if the wikis are made private. Some hosted wikis, such as
WikiSpaces, add advertising to wiki pages. Subscription charges might also
be required to gain access to premium services.

The WikiSpaces.com premium offering is pretty typical of hosted wikis. For a
charge of $5 per month or $50 per year, you get the following:

1 Advertising no longer appears on your pages.

v The wiki can be made completely private.

¥ You can create custom themes.

v You can create custom style sheets.

v You can use encryption when you communicate with your wiki.

Some hosted wikis charge for how much space your wiki pages use or for
how much bandwidth is used by people who download pages.

WikiSpaces also offers another plan to organizations who want to set up their
own space of multiple wikis. This option — Private Label — allows a whole
space of wikis to be created, one for each department of a company or one
for each class in a school, that all live under the same administrative environ-
ment. For more information about these services, click the Upgrade link at
the bottom of any WikiSpaces page.
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In This Chapter

Putting on wiki makeup with wiki markup

Reviewing the basics of wiki markup
Applying HTML to your wiki pages
Sorting out the different modes for wiki pages

Fle “secret sauce” of wikis is that they are simple and easy. When it comes
to making content look pleasing and readable, though, don’t get fooled
into thinking that there is nothing much to wikis. The various ways how you
can control the appearance of content on wiki pages might not give you the
unlimited power of a program like Adobe Photoshop, but one look at Wikipedia
or another advanced wiki shows that the pages can look attractive and nicely
designed.

This chapter shows you how to make your wiki pages shine with clarity. The
early sections build on the quick start provided in Chapter 2, showing you
the tools that wikis provide for organizing content with headings, bullets, and
tables. We show you how to add images to pages and also compare how to
edit pages with wiki markup and WYSIWYG (What You See Is What You Get)
editors. And don’t miss the tricks for using HTML (HyperText Markup
Language) tables to give your wiki pages more complicated layouts.

How most wiki pages are designed and organized falls into one of three pat-
terns, or modes:
v Document mode: Pages might look like word processing documents.

v Thread mode: Pages can have comments added one after another in a
conversational thread.

v Structured mode: Pages might have more advanced structures.

The characteristics of each of these styles is described and compared in the
latter part of the chapter.
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Applying Markup as Content Makeup
D ro p O OK@ is the star of the show on a wiki, formatting content is like applying

makeup. When formatting content, you attempt to highlight the best features
of a page so that when someone takes a look at it, he knows at a glance what

the page is about. Good formatting helps someone scan a page and quickly get
an idea what it is about, making it easier to dive into the most interesting parts.

In the examples in this chapter, we use the Sandbox area of TWiki.org, which
we describe more fully in Chapter 2. If you decide to use any of the other
hosted wikis mentioned in Chapter 5, you should be able to follow along
easily. The TWiki.org sandbox is located at

http://twiki.org/cgi-bin/view/Sandbox/WebHome

Scroll down and pick a Sandbox page in which to practice. The first time you
try to edit a page in the TWiki.org Sandbox web, you are asked for a user
name and password. Use TWikiGuest as the username and guest as the pass-
word to be allowed to edit the page.

Editing Pages with Wiki Markup

Here are the two ways to apply formatting to a wiki page:

v Use wiki markup.
v Use a WYSIWYG editor (explained later in this chapter).

Wiki markup is a set of simple character patterns that makes your content
appear differently. For example, if you put asterisks around a word like this:

*blockhead*
That word appears in bold when the page is displayed:
blockhead

In many ways, wiki markup is a throwback to the early days of word processing
programs, which worked the same way. To apply wiki markup to a page, click
the Edit button on the page. You see the page in a simple text box that shows
the wiki markup for the page, as shown in Figure 6-1. The page shown in Figure
6-1 is the same sample page that was created in Chapter 2. If your Sandbox
page has been changed by someone else, delete the text in the Sandbox page
and re-enter the text and markup exactly as shown in Figure 6-1.

After entering the text, scroll down to the bottom of the page and click the
Save button. You see the page shown in Figure 6-2.



Chapter 6: Creating Content for Your Wiki

ropBo

|
Figure 6-1:
Wiki markup
gives you
control

over text
appearance.
|

|
Figure 6-2:
When the
page is
saved, the
wiki markup
is applied.
|

€ (edit) SandBox64 < Sandbox < TWiki - Windows Internet Explorer

Jegi-bi 1174172334

Bl

Edit View Favorites Tools Help

— »
[ SandBoxB4 < Sandbox < TWiki } | Fiiv Bl v v P w ) Took v

|
SandBox64 (edit)
16) Sfiow help
---+My First Wiki Page
|---++Level 2 Headings are Smaller than Level 1 Headings
|-—+++Level 3 Headings are even smaller
Isn't it nice how horizontal rules break up page
* Bullets do as well
. R
Add form
[™_Force new revision e !:j‘
@ SandBoxbd < Sandbox < TWiki_ Windows Internet Explorer E——— BEE|

&

File Edit View Favorites Tools Help

‘;l http: ftwik. orgjcgibin fview Sandbox/s: nqagxg-{ e

W & | SandBoxs4 < Sandhox < TWIk

Wl TWiki ™

Sandhox
You are here: TWiki> — Sandbox VWeb > SandBox64
Tags [ e

NOTE: This TWiki is not configured for international characters - please see the setup notes if you need this on your TWiki site —
Peterhineny - 03 Feb 2006

My First Wiki Page

Helle TWiki Guest

cigale new lar

&y Sandbox Weh

Level 2 Headings are Smaller than Level 1 Headings

€ Register

= Welcome Level 3 Headings are even smaller

Tharkc you for using the
Sandbox web for testing Isn't it nice how horizontal rules break up page

= Bullets do as well
Webs

Coder

Main Edit WYSIWYG Aftach Printable Raw View Backlinks Web, All Webs Histary. @2 = 11 More topic actions
Plugins

Sandbox

Support

TWiki e
TWikio1

TWiki02

TWiki03

TViki04 =

11



120 Partii: Making Your Own Wiki

Wiki markup dialects

D rO p BoQaQﬂil&a%p standards exist. Each wiki engine handles markup a bit differently although

you'll find some common patterns. For example, here are some different ways to indicate a level 1
(main) heading:

v TWiki.org: Use - - -+ at the beginning of a line.

v MediaWiki (used by Wikipedia): Use two equal signs on each side of the text: ==Text for
Level 1 Heading==.

v~ wikispaces.com: Use one equal sign on each side of the text.

Each element of wiki markup has its variations. The markup for bullets is usually pretty much the
same for most wiki engines, but markup for tables can be wildly different. Fortunately, wiki markup
is not a complicated affair. When you start using a wiki, you can easily learn the rules. Most wiki
engines have links to Help pages. If you click the Show Help link on the Twiki.org Edit page, for
example, the information in the figure is shown. Wikipedia has a comprehensive cheat sheet for its
markup athttp://en.wikipedia.org/wiki/wikipedia:cheatsheet.

SandBox64 (edit)

-/ Hide help

Formatting help:

» bold put word/phrase in asterisks’ *your phrass
«» bullet list 3 spaces. asterisk. 1 space ¥
+ headings 3 dashes. 1 {0 & pluses. 1 space’ ——
« italic put word/phrase in underscores. yous
« links use fopic name or URL FebSoms, attp om, OF | [attp;: / { yando, conf ] [Aink ‘o Hakdn)
» monospaced put word/phrase in equal 5igns: =youz words=
» paragraphs separate with blank (ine

« More formatting nelp and hints on good style

---+My First Wiki Page
---++Level 2 Headings are Smaller than Level 1 Headings
---+++Level 3 Headings are even smaller

Isn't it nice how horizontal rules break up page
* Bullets do as well

The point of wiki markup is to control the way the text appears by following
some simple rules. The following sections tour the various forms of wiki
markup.

Creating hierarchy with headings

The most commonly used markup is for headings. Headings introduce a wiki
page and its various subsections, thereby providing structure and hierarchy
on your pages. The TWiki method for doing this uses three dashes to indicate
that a line is a heading followed by one, two, three, four, or more plus signs to
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indicate the level of the heading. One plus sign equals Heading 1, two equal
Heading 2, and so on, as shown in Figure 6-3.

DropBooks

Figure 6-3:
The TWiki
method to
denote
headings
usesa
series of
dashes and
plus signs.
|

MBER
“8«
&

---+Heading 1 — Head|ng 1
---++Heading 2 — Heading 2
---+++Heading 3 — Heading 3

----Horizontal Rule —

The exact font and size for headings is controlled by the user’s Web browser
and is usually specified in a style sheet or a skin of the sort that we discuss in
Chapter 8.

Inserting bullets

Bulleted text is probably the second most popular type of wiki markup after
headings. Bullets are particularly useful in lists because they aid readability. (We
use bulleted lists throughout this book.) The formula for TWiki bullets is simple:

[Three Spacesl]l* = First level bullet
* [Six Spaces]* = Sub-bullet
* [Nine Spaces]* = Sub-sub-bullet

There is no limit to how many levels of bulleted text you can present. To get
to a deeper level, just add three more spaces.

To create numbered bullets, replace the asterisks with numbers, such as 1.
Any number is okay because the wiki engine will number the bullets properly
for you. For example, write

1 bullet
1 next
1 one more

to get

1. bullet
2. next

3. one more
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You need three spaces in front of the number for TWiki; use one for MediaWiki.

R 1 text goes only to the end of a line of text. This means you cannot
D ro g under a bullet that contains any carriage returns (what you create
when you press Enter while entering text). Nevertheless, you can add line
breaks with the $BR% variable: BR stands for break.

Building tables

Anyone who has used a spreadsheet can attest to the value of tables. Virtually
all wikis support tables in some form. Although creating a basic table in TWiki is
a cinch, how tables work in other wikis is one of the biggest areas of variation.

TWiki creates tables by using vertical bar characters (pipes). To define a
table, simply enter text separated by vertical bars like this:

| *Column One Heading* | *Column Two Heading* | *Column Three Heading* |

| Row one info for Column 1 | Row one / column 2 | Row one / column 3 |

| Row two info for Column 1 | Row two / column 2 | Row two / column 3 |

| Row three info for Column 1 | Row three / column 2 | Row three / column 3 |

You get a page like the one shown in Figure 6-4. This is the basic way to

create a table. TWiki.org table markup is quite powerful. Table 6-1 lists some
TWiki table formatting markup.

|
Figure 6-4:
Use w
markup to Row one info for Column 1 Row one / column 2 Row one / column 3
easily Row two info for Column 1 Row two / column 2 Row two / column 3
create Row three info for Column 1 Row three / column 2 Row three / column 3
tables.
|

Table 6-1 TWiki.org Table Markup

Markup Description

| *bold* | Header cell with text in asterisks

| center-aligned | Cell with at least two spaces on either side (must

be an equal number)

| right-aligned | Cell with more spaces on the left
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Markup

Description

Multiple | characters next to each other allow
the cell to span multiple columns

Follow-up row of multispan rows

\

At the end of each line, splits rows over
multiple lines

The text in table cells can be formatted just like any other text, and image
links can also be included in tables. (Text formatting is described in the next
section; image links are described in Chapter 7.) After you get the hang of
basic table creation, you can start thinking outside the cell, so to speak.

Formatting text

Text formatting isn’t uniform across wikis although all wikis use formatting
methods that are simpler than HTML. Table 6-2 lists wiki markup rules for
popular text styles in TWiki.

Table 6-2 Wiki Markup for Text Formatting

To Get This Do This Example Looks Like This

Bold text Enclose words *Bold* Bold
in asterisks.

Italic Enclose words _Italic_ Italic
in underscores.

Bold italic text  Enclose words in _ Bold italic___  Bolditalic
double underscores.

Fixed font Enclose words =Fixed font= Fixed font
in equal signs.

Bold fixed font  Enclose words in ==Bold fixed== Bold fixed
double equal signs.

Plain text Enter plaintextthat  <verbatim> Text thatis
is already formatted  Text that is indented or
with spaces, tabs, Indented or uses tabs

and line breaks.

uses tabs
</verbatim>
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Drop
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romise and tragedy of WYSIWYG

sily be compared with

HTML or other formatting methods, but it isn’t
easy to compare with a word processing pro-
gram like Microsoft Word. Early word proces-
sors used basic markup for text formatting, but
modern word processors have abandoned
markup in favor of a one-step process. You
simply click toolbar buttons to make text bold,
format headings, or create tables. This sort of
editing was an innovation in word processing:
What You See Is What You Get, or WYSIWYG for
short.

Most modern wiki engines have WYSIWYG edi-
tors. On each page displayed by the TWiki.org
engine, the WYSIWYG button allows the page
to be edited by using the Kupu editor, as shown
in the figure here.

The Kupu editor works like most word proces-
sors. You select text and then click a toolbar
button to format text. In theory, WYSIWYG is yet

another wiki feature that removes barriers to
Web publishing because you don't even have to
learn wiki markup.

Applying WYSIWYG editing to wikis has one
major challenge: the browser. The text edit box
that is used to edit wiki markup is simple and
works the same way in almost every browser.
However, WYSIWYG requires browser plug-ins
that don't always work reliably. WYSIWYG plug-
ins are highly sensitive to browser versions; the
more complex your formatting, the less likely
that the WYSIWYG editor will work.

Some WYSIWYG editing plug-ins work better
than others. JotSpot, the wiki purchased by
Google, has been one of the leaders in making
WYSIWYG work. With all its engineering
resources, perhaps Google will be the first to
get it right. In the authors’ opinion, if you want
to use wikis, you're better off using wiki markup
in a text box rather than WYSIWYG.
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Wiki markup is important, but don’t get carried away with it. Keep in mind
that the key purpose of a wiki is to share content. Focus first on making con-

D r O p' |7 . Gkg’lable, and improve the appearance of the content later.
EJ

Controlling Layout and
Formatting with HTML

|
Figure 6-5:
A wiki page
can use
HTML.

HTML is another way to format wiki content and give pages a bit more struc-
ture than plain wiki markup allows. In some wiki engines, such as TWiki.org,
you can use HTML; in others, you can’t. HTML is harder to read and maintain,
so use it sparingly. Having said that, if the wiki markup syntax doesn’t offer
the formatting you need and you’re familiar with HTML, it’s usually an option.
For example, many forms of wiki markup have no equivalent for strikethrough
text. In HTML, though, you can enter <strike>deleted text</strike>
to get deleted-text.

HTML is also useful for controlling page layout. For example, the home page
for the wiki web that we used to write this book was designed by Peter
Thoeny, the creator of TWiki.org, using HTML. Peter created the layout
shown in Figure 6-5 by combining wiki markup with an HTML table.
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The wiki and HTML markup for the page shown in Figure 6-5 looks like this:

width="100%"><tr><td valign="top">
ro p OO For Writers

ritingProjects
MasterOutline
ContentDesign
InterviewLog
ResearchLog
* WriterGuide
---++ Content Design & Chapters
* ContentDesign - Parts/Chapters/Sections

ot

* %k % %

</td><td valign="top"> </td><td valign="top">
---++ For Editors
* ProjectManagement
MeetingMinutes
WritingProjects
InterviewCalendar
InterviewQuestions

* % * X

</td></tr></table>

This use of HTML allows screen space to be used more efficiently. A complete
explanation of HTML is beyond the scope of this book, but if you already
know HTML, you can probably use that knowledge as you build your wiki.

Choosing Wiki Page Modes

One of the magical aspects of wikis is that flexibility never goes away. When
you put information in a database, you have to spend a lot of time designing
how the information will be stored; later, changing that structure isn’t easy.
With wikis, though, the information can be captured and structured; how the
information is organized can be easily changed. Wikis also easily accommo-
date many different forms of organization for the same information.

In Chapter 1, we show how wikis can imitate almost any kind of Web site.
Wikis can emulate bulletin boards, forums, traditional Web pages, and more.
The three fundamental patterns of wiki pages are

v Document mode: Pages using this mode are formatted with headings, bul-
lets, tables, and images, like the pages of a book or a Web site. Ongoing
collaboration is summarized at the top of the page and (in many cases) is
summarized by an editor. Document mode pages are usually written in
third person and unsigned. Although the page is still subject to editing by
anyone using the wiki, it’s an authoritative informational page.

v Thread mode: Thread mode pages are akin to e-mail conversations, sim-
ilar to what you might see on a Web message board. One person writes
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some text, the next person responds, another person adds his two cents,
and so on. The new entries might appear on top of the older ones, or
might have to scroll all the way to the bottom of the page for the
D ro p B O O t comment. Threaded discussions are usually written in a conversa-
tional, first-person manner.

v Structured mode: These pages are like forms with boxes for each field,
such as name, address, and ZIP code. Structured pages have locked-
down structures with clear separations for each type of information.

Within each project, topic, or web, some pages might rely on document mode
collaboration while others fit better for thread mode discussions. Which mode
you use is a matter of who will use the page and how. Front pages are, by and
large, written in document mode for the simple reason that they act as portals
into the rest of the information in the web or topic. Threaded pages prolifer-
ate more frequently within webs or topics, though, because of the free form
and open discussion they facilitate.

Sometimes combining document mode and thread mode in the same page
makes sense. For example, you might need a design document (in document
mode) at the top, followed by a feedback section (in thread mode). The
MediaWiki engine used by Wikipedia has separate discussion pages (in
thread mode) for each article page (in document mode). Table 6-3 lists pros
and cons of each mode. Then throughout the rest of the chapter, we discuss
each mode in more detail.

Table 6-3 Document Mode versus Thread Mode
versus Structured Mode
Mode Pros Cons
Document Makes the subject easily Does not promote open
mode accessible to newcomers. conversation.
Leverages the knowledge of all Requires editors and overseers.
participants to create an author-  Can easily become outdated.
itative entry on a given subject.
Combined with links, it
facilitates the navigation of
other areas within the wiki.
Thread Fast and easy way to share ideas. Conversations can become
mode Promotes open dialog messy and hard to follow.

and collaboration.

Ensures that you own your

own words. (No one can modify
or delete your writing.)

Supplies a historical record of
ideas and who contributed them.

Newcomers to the project will
have difficulty getting up to
speed.

Can become bogged down

in arguments rather than
discussions.

(continued)
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Table 6-3 (continued)

D ro p B O G [Z\?ﬁred Pros Cons

\\3

Presents information in a Much more complicated to
mode highly controlled format. create and maintain than other

Clearly labels different types forms of wiki pages.

of information. Difficult to change.

Allows structured information
from databases to be displayed or
captured by wiki pages. Provides
a way to automate wiki pages.

Using document mode

Organizing wiki pages in document mode is simple enough: That is, you pre-
sent content in the format used by most documents. Wikipedia pages explain-
ing various topics are great examples of document mode. By reading a doc-
ument mode wiki page, someone who is new to the information can get up to
speed by simply reading from top to bottom.

Comparatively, the general structure of document mode pages (except fic-
tion) is an inverted triangle. Go ahead and draw a triangle in the margin of
this page with the tip pointing down and the base at the top. This inverted tri-
angle represents the information on a document mode page. The top of the
page (the long, flat end of the triangle) contains general information or a
broad summary of the subject matter. As you work down the page, the writ-
ing becomes more specific until you reach the last and most detailed data on
the subject matter at the tip of the triangle. Each level of detail in the triangle
is identified by the size of the heading. Larger headings identify more general
information, and smaller headings point to more specific sections.

Avoid putting too much detail on a single page. Your trip to the tip of the doc-
ument triangle presents natural places for links to other parts of the wiki that
offer expanded information.

A page that uses document mode still has multiple contributors. Comments can
pile up, especially toward the bottom of the page where the information gets
more detailed. Document pages periodically need to be edited to remove some
comments. Refactoring pages is one of the tasks performed by wiki managers, as
we describe in Chapter 12. Refactoring is acceptable, but here are guidelines to
follow to respect the original commenter and the participatory nature of wikis:

v The text that replaces the comment should accurately reflect the original.
v Always give credit where due.

v Maintain a complete list of contributors.
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\‘@N\BEII Attaching relevant documents to the bottom of a document mode page (covered

& in Chapter 2) is another excellent way to enhance content. Avoid attaching mate-

D i would be a better fit for another page within the same topic. The docu-
ro Ox readsheets, and presentations included on a page should offer general

overviews of the topic, thus serving the goal of the document mode structure.

Implementing thread mode pages

It’s tempting to think that wiki pages organized in thread mode require zero
upkeep. Although this is often the case, you have ways to enhance these
pages as well. Figure 6-6 shows a typical page in thread mode, with one com-
ment after another.

Answer

A If you answer a question - or have a guestion you asked answered by someone - please remember to edit
the page and set the status to answered. The status is in a drop-down list below the edit box.

I'm getting the same error message. on Red Hat Linux ES 4
edit: removed unrelated Perl errors

— MackHooper - 25 Jan 2007

OK, managed to fix this on my system. The problem stemmed from not following the install directions exactly. In particular,
the bin/LocalLib.cfg file MUST have been created and edited to reflect the correct path prior to running bin‘configure

— MackHooper - 25 Jan 2007

YES! MackHooper is right. When | removed everything, unzipped again, and corrected bin/LocalLib.cfg as the first thing.

I
everything works fine
Flgure 6-6: Thanks, MackHooper
Atyplcal — TonyAlbers - 26 Jan 2007
thread See also Perl5ErrorsTemplateProblem.
mode page — PeterThoeny - 18 Mar 2007
IOOkS Add comment
like this.
Change status to' | AnsweredQuestions v |
I

In addition to the comments, a thread mode page should include the follow-
ing types of information:

v A brief summary of the discussion topic at the top of the page

v A set of ground rules for the discussion (for example, “No sticks and
stones, but name calling is okay”)

v A list of the discussion owners or leaders, along with contact informa-
tion or links to their personal pages

In general, the more participants writing entries on a thread mode page the
better. That said, a thread mode page can grow so large that it becomes difficult
for even the participants to navigate. One excellent way to avoid the never-ending
scroll to the bottom of a thread mode page is to offer alternative ways to view
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mode pages
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include form
fields.

the discussion. By using various structured wiki techniques, you can parse
threaded discussions by author, subject, or date, for example. This requires
wiki skills but can be well worth the time investment after a thread
e grows into a robust, thriving discussion with multiple participants.

One sign of a successful and constructive threaded discussion is that it even-
tually yearns to be transformed into a document mode page. Sometimes the
document mode page replaces the threaded page.

Using structured mode

Structured mode pages offer a third way to create wiki pages. Pages orga-
nized in structured mode follow a predefined template that makes it clear
how and where comments are to be added. The templates for structured
mode pages are created by whoever designs the wiki. Chapter 14 explains
how to create structured wikis and wiki pages. Figure 6-7 shows a structured
mode page for capturing information about an interview.

New interview

Status: V]
Interview date: Format: ¥YYY/MM/DD
Person invited:
Organization:
E-mail:
Phones:

Prefix with W: or C:
Job function:
Web:

Link to bio ete, format [ [url] [texc]]
Comment:

Create New Interview Save next page without any changes

New interviews are based on InterviewlogTemplate, InterviewlogForm and Interviewl ogHeader

-- NoahRobischon - 01 Dec 2005

Data fields describe various aspects of the interview, including

v The name of the person being interviewed

v The date of the interview

v The e-mail address of the person being interviewed
There are usually rules governing how and when to edit or contribute to a
structured mode page. Sometimes these rules are self evident (as in the inter-

view page shown in Figure 6-7). Other times, you might need to spell out the
rules at the top of the page.
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In This Chapter
Exploring the wide world of wiki linking
Creating external links to the outside world
Adding files, images, and multimedia links

Grouping pages with category and tag linking

Even without links, wikis are an easy way to create and share content.
With links, though, each page has depth because each link is an invita-
tion to read more, explore, and jump to another topic. Because links are
easier to create in wikis than in any other sort of Web technology, you have
no excuse not to use them. The readers of your wiki will thank you for help-
ing them find the information they need.

Of course, linking in wikis has its own strange history. As we describe in
Chapter 2, wikis use camel case links. Camel case was created as a quick and
easy linking scheme by Ward Cunningham, the inventor of wikis. As the wiki
concept has grown, other needs arose, and camel case is no longer the only
way to create a link. For example, free linking provides more flexibility and
has become quite popular, especially because Wikipedia adopted it in lieu of
using camel case. This chapter tells you about both types of linking, includ-
ing the ways that wiki links go beyond the sort of links you see in plain old
HTML Web pages.

Two other kinds of links used in wikis are adding images and linking to
YouTube videos. Including pages — that is, inserting an entire Web page
into your wiki page — can be considered a form of linking as well, albeit an
extreme one. Using categories and tags also creates links to pages, so we
cover them here, also.
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Linking Wiki Pages
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O’ $)st people think of links in wikis, they usually compare wiki links

with links on Web pages, but this is a big mistake. Links in wikis are much
more than just a way to move from one page to the next. The following sec-
tions show you the true power and capabilities of wiki links. This method and
other linking methods are explained in this chapter.

In order for links to work, pages need unique names. Wikis use namespaces to
ensure unique page names. The web is then the namespace, and each page
name is a combination of the page name and the web name. You could think
of the page name as a first name and the web name as a last name. There
might be a lot of Dans, but only so many Dan Woods (and even fewer Peter
Thoenys). This also makes it easier to have a common structure in all your
webs. A wiki might have 50 webs representing 50 different clubs, but each
club could have its own MeetingMinutes page without fear that the Bridge
club and the mud wrestling club would get their meeting minutes mixed up.

Some wiki engines allow one namespace covering the entire wiki engine (this
would not be the right wiki engine for the 50-club wiki). Other wiki engines,
such as TWiki.org, use webs as namespaces.

Linking WikiWords automatically

In Chapter 2, we explain the basics of automatic linking using camel case
links. Camel case links are formed by using words with a special character
pattern that uses capital letters inside the words. The following examples
show what is and is not camel case:

v ThislsCamelCase

v Thisisnot

v thisisnoT

v thislsNot

v THisisnot

v Thisls

v SoisthiS
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Camel case describes a string of letters that meets three rules:

D r O B O O KFSstring begins with an uppercase letter.
p string doesn’t contain any blanks.

WMBER
e&
&

v The string has at least two uppercase letters separated by at least one
lowercase character.

Camel case words used for wiki links are WikiWords. To create a link in a wiki
page, simply put in a camel case word and then save the page. If the page
named by your WikiWord exists, the word shows up as a link to the appropri-
ate page. If the page doesn’t exist, the link shows up in the page but it doesn’t
lead anywhere — yet. When you click the link, you create the page as
described later in this chapter. (See the section, “Creating pages using links.”)

The good thing about WikiWords is that you can create links lickety-split.
For example, you're writing furiously when you think of a topic like rhubarb
pie, which is important to the page that you're writing. All you have to do is
type RhubarbPie, and there you have it — the link is created. What could
be easier?

Most wiki engines are trending away from WikiWord linking in favor of free link-
ing, which we describe later in this chapter. Many engines turn off WikiWord
linking by default. Check the settings for your engine for whether WikiWord
linking is enabled for your wiki.

Preventing false WikiWord links

WikiWord linking does present some problems. First of all, some words don’t
really lend themselves to camel case linking. For example, if you want to link
to rhubarb instead of rhubarb pie, what do you do? One trick is to write
RhubarB or RhuBarb, both of which would result in a link. The problem is
that both of these words look like typing mistakes.

Another problem is the growing trend of using camel case-style syntax in brand
names. For example, NetWeaver (the SAP business technology platform) looks
like a WikiWord, as do some surnames (such as McCullough). Without interven-
tion, these words would be seen as links in most wiki engines.

The remedy to false WikiWords used by TWiki.org and some other wikis is to
have a special character that stops camel case linking from happening. In
TWiki.org, any of the following methods stop automatic WikiWord linking:

133



134 Partii: Making Your Own Wiki

¥ <nop>McCullough
IMcCullough

DropBooks.....:--

\\J

|
Figure 7-1:
Perform free
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square
brackets
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words.
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No text here would be automatically linked, not even
McCullough</noautolink>.

TWiki.org can also stop automatic WikiWord linking for specific words in
every wiki by using a plug-in. See Chapter 14 for more on using wiki plug-ins.

Free linking

Free linking provides more flexibility than WikiWord linking, but you do have
to type some extra characters. Suppose you’re writing a Wikipedia page, and
you want to add a link to a page about rhubarb pie. With free linking, you
would type

[ [rhubarb piel]

When you save the page, a link is created to the page named Rhubarb pie. (Note
how MediaWiki capitalizes the first letter when it creates the new page, even
though the link was lowercase. Maybe the developers decided that otherwise
the pages would look like they were all written by ee cummings or k.d. lang.)

When MediaWiki (the wiki engine that runs Wikipedia) encounters words in
double square brackets, like the ones shown in Figure 7-1, it turns them into
links when you save the page. The resulting links, shown in Figure 7-2, appear
without the brackets and in a different color so that users know they can
click those words and be taken elsewhere. Red means the link doesn’t exist;
blue means it does.

Words enclosed within double square brackets become links.
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The brackets are gone, and the words appear in color to denote this is a link.
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The MediaWiki engine has some other tricks as well. Table 7-1 lists some of
the link methods available in MediaWiki and many other engines.

Table 7-1 Free Linking
Link Syntax Result
[ [rhubarb pie]] The link shows up as rhubarb pie onscreen and

links to the Rhubarb pie page.

[ [rhubarb pie]ls The link shows up as rhubarb pies onscreen but
links to the Rhubarb pie page. This is blended linking.

[ [rhubarb pie|my The link shows up as my favorite pie
favorite pie]] onscreen but links to the Rhubarb pie page.

For more linking tips and tricks, visit

http://en.wikipedia.org/wiki/Wikipedia:How_to_edit_a_page#Links_and_ URLs

Creating pages using links

Perhaps the most important difference between wiki links and Web links is
that wiki links can be used to create new pages. When writing a wiki page, a
common practice is to create links to a topic that you’ll come back to later, or
perhaps to a topic that you think someone else should come back to later.

When you save a page on which you inserted a link, one of two things happens:

v The page to which you link already exists, in which case clicking the link
goes to that page.

v The page to which you link does not exist. If you click this type of link, a
new page is automatically created, ready for you to add content.
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Most wikis indicate when a link leads to a page that doesn’t yet exist. For
example, TWiki puts a question mark after the link, as shown in Figure 7-3. On

u click these indicators — a TWiki question mark, or a Wikipedia red

D r O p B O di%ges.com and Wikipedia, links to pages that don’t exist are shown in
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link — a new page is automatically created.

Bob Dylan

So who is Bob Dylan?
s \Was he ever RobertZimmerman ' 7
s Does he prefer to hide as BlindBoyGrunt ™ 7

[ Click an 7 13 create a new Dagaj

And does anyone really care. or do we just like Lo listen?

— DeboraliGabael - 30 Apr 2007

Giving life to stubs

Creating links to pages that don’t yet exist has some important implications
for how you edit and use wikis. Someone creating a link to a page that he
thinks should exist and then that same person going back to fill it in is a
pretty straightforward process. It is sort of like saying, “Note to self:
Remember to add this page later.”

However, when someone creates a link to a page that he thinks someone else
should fill in, that’s a different matter altogether. It is a request to the commu-
nity: “Hey community! Does someone else know enough to create this page?”
If you think of such links as requests or votes, you have a way to see what
types of pages the wiki community wants to see created. Chances are that the
pages with the most requests or votes are the ones that the community
wants most.

Many wikis keep lists of pages that don’t exist or have just a small amount of
information in them. These pages are stubs or short pages. Figure 7-4 shows the
stubs page for BibleWiki. If you're looking for a good way to contribute to your
favorite wiki, peruse that wiki’s stubs page to see what needs to be done.
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Viewing all links to a page

Unlike HTML-based Web sites, wiki engines are aware of every link. This leads
to some very powerful capabilities, including the ability to quickly see all the

links that point to a given page. This can be useful both for wiki maintenance

as well as for finding related information. To see how link listing works, follow
these steps:

1. Visit Wikipedia and view the article on Ward Cunningham, the inven-
tor of wikis.
Chapter 4 shows how to find specific pages at Wikipedia.

2. On the left side of the Ward Cunningham page, locate the link labeled
Toolbox.

3. At the top of the Toolbox list, click the What Links Here link.

A list of all pages that link to the Ward Cunningham article appears, as
shown in Figure 7-5.
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Lonely pages that have no links leading to them are orphans. How do you get
to an orphan page? The only way is to jump directly to the page if you know
its name; or you can navigate to the page displaying a list of all the pages on
the wiki. (In TWiki, you click Index to display such a list.) Removing orphan
pages is one of the tasks performed during wiki management, which we
describe in Chapter 12.

Renaming all links in a web

Another extremely useful wiki feature is the ability to simultaneously rename
a page and all the links leading to that page. TWiki probably has the best
implementation of this feature. There, you can rename a page and all the links
to that page in one command. TWiki.org not only searches the web in which
the page resides but all webs run by the wiki engine. To rename a page in
TWiki, follow these steps:

1. Scroll to the bottom of the page in question and click More Topic
Actions.

TWiki displays a More Actions on Topic page. This page lists a variety of
actions you can take, including deleting and renaming pages.



2. Click the Rename/Move Topic link that specifies that it looks for refer-
ences in all public webs.

D ro p B O O klgki displays a page where you can rename the page.
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3. In the Topic Name field, enter the new name for the page and click the
Rename/Move button.

TWiki changes all the links as well as renames the page.

On some other wikis, the process is a bit more complex. If you rename or
move a page on MediaWiki or WikiSpaces, for example, links to the old page
are redirected to the new page. You must manually change each link to skip
the redirection step. Confluence, a commercial wiki, behaves like TWiki and
changes links automatically (and the process is also a little easier; you
rename right from the editing page).

Linking Qutside Your Wiki

The creators of wikis try to provide all the information a reader needs, but
there are always good reasons to link to information outside your own wiki.
In the following sections, we introduce you to many different ways to create
external links.

Linking URLs

The surefire way to link to a Web site outside your wiki is to use a URL, which
is the common Web site address that usually looks something like this:

http://anywebsite.com/anydirectory/anypage.html

Most wikis recognize URLs as links. In some wikis (such as MediaWiki), you
need to type single square brackets around URLs like this:

[http://anywebsite.com/anydirectory/anypage.html ]

When a page containing a URL is displayed, it automatically links to the URL’s
destination. In many wikis, URL-generated links are followed by special icons,
as shown in Figure 7-6. These icons tell you that if you click the link, you will
be taken to a location outside the current wiki.

Chapter 7: Linking, Categorizing, and Tagging Wiki Pages ’3 9
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[edit]

2006 v Wikiquote has & collection of
.)) quotations related to
ff it Ward Gumningham

(paper introducing CRC Cards)
Mork & (2004 interview)
her & - profile in The Oregonian, December 19, 2005

= Kemer, Sean Michael. "Q&A4 with Ward Cunningham &, infemetnews com, December 8. 2006

Linking between wikis using
Interwiki names

Wikis often link to other wikis. In the early days of wikis, this was done by
using long URLs, which worked like any other external link. This became a bit
tedious because it meant entering long URLs every time you wanted to link to
other wikis.

To solve this problem, Interwiki link prefixes were created. Prefixes identify
the external wiki to which the link points. Interwiki prefixes are unique. The
Interwiki name for BibleWiki, for example, is BibleWiki. The format of an
Interwiki link is the same as a normal free link except that the Interwiki name
is used as a prefix. So, instead of entering this URL to get to the Book of
Deuteronomy page:

http://bible.tmtm.com/wiki/Book_of_ Deuteronomy

you enter a wiki free link, prefixing the page name with the Interwiki name
and a colon, like this:

[ [BibleWiki :Book_of_Deuteronomy] ]

Most wiki engines that use Interwiki prefix names put external link icons after
the link (refer to Figure 7-6). You can find the list of Interwiki link prefixes at

http://meta.wikimedia.org/wiki/Interwiki_map
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Linking to other webs and namespaces

D ro p B O &&ﬁ(kis are often organized into webs (sections or subsets of a wiki).

i.org wiki that was used to write this book, for example, has more
than 30 webs. Sometimes linking from one web to another is useful. TWiki.org
handles cross-web links by using prefixes. To link to a page in a web called
Otherweb, enter

[ [Otherweb.PageName] ]
This link takes you to the PageName page in the Otherweb web.

Some wikis have multiple namespaces, and the exact method for linking across
namespaces varies with each wiki. In MediaWiki, for example, you prefix the
page name with the namespace name, like this:

[[Help:Link]]

Linking to Files, Images, and Multimedia

One of the least standardized but most valuable wiki linking tools involves
attaching files to pages, including images and multimedia. Like with many
things about wikis, the general approach to attaching files or inserting images
is pretty much the same for most wiki engines, but the details are vastly dif-
ferent. The basic similarities include

v Most wiki engines allow file uploads. Sometimes, the files are attached
to individual pages (like at TWiki.org). Other times, they are put in a cen-
tral area (like at MediaWiki, PBwiki, and WikiSpaces).

1~ Images are uploaded as files and then can be linked to from wiki pages.

1 Multimedia elements are included via URLs, JavaScript, or both.
These links bring videos or advanced functionality, such as calendars,
into pages. Some wikis use wizards to help add such elements to pages.

In Chapter 1, we introduce you to PBwiki and the Wikisfordummies.
pbwiki . com site that can be used as a sandbox. If you don’t have your own
wiki, use this wiki to practice adding files, images, and multimedia elements
to wiki pages in the following sections. We point out some of the differences
between various wikis along the way.
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Uploading attachments

D ro p B O Qﬂlﬁl@g files to a wiki page is much like attaching files to an e-mail in that
o |

ly just click an Attach Files button and then browse to the desired
file. Wiki file attachments are particularly handy if you need to share PDFs or
other file types with other wiki members. In PBwiki, the easiest way to attach
files is to use the point-and-click editor. Follow these basic steps, which are
similar in most wikis:

1. Create or open a PBwiki page to which you want to attach a file.

If you open a page, click Edit Page to display the page in the editor.

2. Make sure you are in the Point and Click editor, which displays icons,
rather than the Classic Mode editor, which displays wiki markup.

The link in the upper-right corner should read Switch to Classic Mode.
If it reads Point-and-Click Mode instead, click that link to go to Point-and-
Click Mode.

A page like the one shown in Figure 7-7 appears.

Click to attach a file

Click to insert an image Click to insert a plugin
& Wik nies - Editing - Windows Iniernet Explorer - S|
@ﬁ- |8 https jmidsford bwild.com TheFirs | | 7.“"\ H{ J s
File Edit View Favorites Tools Help
W& 55 o wisordummies -E % o newtag B~ B - paer hreosr T
rnkisford 1 {iting TheHirstSahdboy Welcome fo aur new editor! Switch to Classic Mode
wikisfordummies | Editing TheHirstSanahoyP| g i s b
PBwiki Claseic Editor Leam More
ES | 1 : | E -@msen\mage =1 £ Inseit Plugin
: By~ %~ = Fomat =i Forl - B i [=] Gouree = (&) Wt file
This is the first sandbox page created on the Wikis for Dummies web an PEWiki
|
Figure 7-7:
Open your
PB k Who is making this editz  Name: Add new features instantly! Hide page | |Lock oage
WIKI page
for editing.
e | » Feedback for PBwiki about the new editor?
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The editing toolbar has three buttons that are of interest to you (as
shown in Figure 7-7):

D ro B O O k Attach File: Click this button to attach a file, such as a PDF or a ZIP
archive.

e Insert Plugin: If you have a plug-in to use with the wiki page (see
Chapter 14 for more on plug-ins), click this button to attach it.

e Insert Image: Click this button to insert an image.

3. Click the appropriate button for the type of file (file, plug-in, or image)
that you want to attach.

A screen like the one in Figure 7-8 appears.

GO - (¢ s ionmmese e o o= 5

~ File Edit View Favorites Tools Help

S |y wishorumiies -Sing. , B &:m

#h <[ Pose - (3 Took = 7

1. {Dptioral) Click "Braws="" select a file to upload, then click "Lipload!

2. Select  file below, then press "OK".

|
Figure 7-8:
Browse to
the file that
you want to
attach.
|

4. Click the Browse button and then navigate to the file that you want to
upload.

5. Choose the file and then click Upload.

When the file finishes uploading, it appears in the list of the page’s
attached files, as shown in Figure 7-9. In this example, we attached a JPEG
file containing the logo of a legendary children’s soccer team in New York.
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Linking to file attachments

Attaching a file to a wiki page is usually just the first step in making use of
uploaded files. After attaching the file, you might want to use it in a page
somewhere. You can always see what files have been uploaded to a wiki by
clicking the Files button at the top of every page.

To insert a link to an uploaded file, simply go to the Files page and hover
your mouse over the file to which you want to link. Right-click the file and
choose Copy Link from the menu that appears. Then paste the link into a wiki
page. The syntax for a link in PBwiki looks like this:

<a href="/f/filename.ext">1link text</a>



Chapter 7: Linking, Categorizing, and Tagging Wiki Pages ’ 45

If you're familiar with HTML, the preceding syntax should look familiar. In
PBwiki, all uploaded files go to the /£ directory. The preceding link names

Oik'gtory in the path to the filename.

In some wikis — such as those running the TWiki.org engine — uploaded files
are attached to specific pages instead of the wiki as a whole. In this case, you
use the special variable $ATTACHURLS to link to page-specific files. A link
looks like this:

<a href="%$ATTACHURL%/filename.ext">1link text</a>
In Wikipedia, a separate namespace is used. Linking to a file looks like this:
[ [Image: filename.ext]]

As you can see, you'll find variations in how different wikis handle file attach-
ments. More advanced features — such as thumbnails, graphic sizing, and
captions — are more complex and unique to each wiki engine. Whatever wiki
engine you use, spend time discovering its file attachment specifics.

Inserting images

If you know the basics of uploading and linking to wiki file attachments, using
images is quite easy. If you want to insert an image into your wiki page, first
upload it as a file attachment, as we describe earlier in this chapter.

After the image file is uploaded, click the Insert Image button on the editing
screen of the desired page. A window like the one shown in Figure 7-10
appears. Select the image that you want to insert and then click OK to pro-
duce a link tag that looks something like this:

<img src="/f/littlepebblesB&W. jpg" border="0" />

After you save your edits, the image appears in the page, as shown in
Figure 7-11.
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\3
P Before clicking OK to close the Insert Image window and insert the image,
right-click the image (Control-click, Mac) to access advanced options and
D r O p Or s, such as size and alignment.

Linking to multimedia

Links to multimedia files — such as MP3s, movies, or YouTube videos —
work much like links to images. You either upload the files and then link to
them, or link to the source from which the videos are streamed. Multimedia
links are also frequently associated with inserting advanced features, such as
calendars or tables with lots of fancy elements. In PBwiki, all these things are
handled by the Insert Plugin button. Click this button while editing a page to
open the window shown in Figure 7-12.

G._f;; + [@ hitooikifondimaes pookd comfToeFrstSoreliosPage2edtmt [l [unus IE2E]

»

W mm T [_| _ oo Bl mh v ege v 13 Tooks

. 7 Y
[ Pmductivi_i'y_ ﬂ) & Photos I
& PBwikimagic | i Chat ’

Figure 7-12:
Insert
advanced
features via
the Insert
Plugin
feature.
|

@ miemet | Ruow - |

The Insert Plugin window has choices for all sorts of multimedia elements and
structures, such as calendars, Google gadgets and maps, stock charts, Web site
stats, links to photo sharing sites, YouTube videos, chat rooms, and more.
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Categorizing and Tagging Pages

DropBo

G &i engines use categories and tags to organize and link related pages.

Both categories and tags have the same mission: to associate pages into
groups so that people can easily find related content. Wikipedia uses cate-
gories extensively, and they are open to any site that uses the MediaWiki
engine. Other wikis like TWiki.org have extensions that allow users to tag
pages. The following sections show you how to use categories and tags in
various kinds of wikis.

Using Medialliki categories

Chapter 8 discusses categories from the perspective of a wiki designer. In wiki
parlance, a category is a label applied to many pages so you can find all those
pages that share the same label. Any given page can have more than one cate-
gory. For example, the Wikipedia page about Ward Cunningham is assigned to
the following categories: 1949 births | Living people | American computer
programmers | Wiki | Extreme Programming | People from Portland, Oregon |
American technology writers | Purdue University alumni. Here, our goal is to
show how the MediaWiki engine can insert links that either put a given page in
a category or display a list of all the pages in a category.

Including a page in a category is incredibly easy. If you create a page about
this book (Wikis For Dummies), and you want to include it in a category
called Books about wikis, just include the following link at the bottom of
the page:

[ [Category:Books about wikis]]

The MediaWiki engine creates that category if it didn’t already exist, and then
it includes the page in that category. So, if the category already existed, the
page will be added. If the category didn’t exist, a new category will be cre-
ated, and the page will become the first member of the category.

In addition to including a page in a category, you might sometimes want to
create links to the category pages themselves. You have to be careful here
because if you include a category link of the sort shown earlier, the page on
which the link is included becomes part of the named category, which is not
what you want. You just want to link to that category. To avoid this problem,
add an extra colon in front of the word Category, like this:

[[:Category:Books about wikis]]
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Figure 7-13:
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Using categories is a complicated topic with lots of ins and outs. For all you
ever want to know about categories and how to make them work, visit

;Y /en.wikipedia.org/wiki/Wikipedia:Categorization

Tagging content

Tags are similar to categories, but tags are intended to be a bit more inclu-
sive. To use categories, you have to know how to use category links and man-
ually edit them. Tags, though, can easily be entered by almost anyone. Tags
describe topics or keywords in articles, and wiki search engines use these
tags to rank search results. In other words, tags are pretty much the same as
categories but they are assigned to pages differently, and you search for
pages included in each tag differently, as well.

In TWiki.org, the Tag-me plug-in allows you to involve users in the tagging
process. Figure 7-13 shows how the Tag-me plug-in adds tags to the tops of
pages. (We don’t go into the process of adding the Tag-me plug-in to a page.
See Chapter 14 for more about plug-ins.) Anyone reading the page can click a
tag to add a vote for it, or they can use the text box to add new tags. To add
a tag to a page, follow these steps:

1. Select a tag from the drop-down box.

2. Click the plus sign just to the right of the drop-down box to add the
tag to the page.

wl Twiki

Suppart Edit WYSIWYG  Attach  Printabla
& Lag In ar Register You are here: TWiki > Supporr Web > WebHome

= 2% P

ort Web

Search Support

TW! k[ S up pOFT "We're all ignorant, only on different topics” - Mark Twain

This Support web is here for you if you have a technical question or any question about TWiki deployment. TWiki is free
soffware and does noi include support, so please do not contact the developers direcily if you have insiallation questions
This support web is for TWiki users by TWiki users. Developers are monitoring this web but do not necessarily answer
quesfions.

Navigating by using tags is different from navigating through categories. The
Tag Cloud plug-in displays tags, as shown in Figure 7-14. Tags with larger type
have more pages associated with them. To use the Tag Cloud plug-in (which,
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like the Tag-me plug-in, must be installed), you just click a word in the tag
cloud to see a list of pages associated with that tag.

DropBooks

E_Erowse Plugins by Tags

access control, accessikility, admin tool, ajax. archive me, attachments, authentication, automation, blegaing, tugs
build, caching, cairo, calendar, changes. classification, comment, compatibility, component, css database

date time development diagram, discussion, documentation, drawing, €diting, smai, exoon. findability
. forms, graphing. group process, imaqes ImMport, information design mteqration interaction design

Flgure 114 intermationalization, javascrpt. latex, ldap. iNKING, localization, maiti, media, navigalron notification, opinion. pdf,
Larger type performance, plotting, poll, preferences, presentation, process, productivity. publish, quality, rating, rendering, scheduling,
means more search secuity, skin, spam, spelling, spreadsheet. Stalistics, structured W||-Z.I, gvnd\cat!un‘ s.\-nraa highlighting, iables,
tagaing, taxonomy, template system, tracker apps, transformation, tree, twiki_application, twistyplugin, usability,
pages. user interface. users version control, ViSualization, web application, web semaces, windows, Worddiow. wysiwyg, xml




Chapter 8

ProPBO% gy Four Dimensions
of Wiki Design

In This Chapter

Structuring your wiki’s content
Creating logical navigation for your wiki
Filling the blank pages

Dressing up your wiki with colors and graphics

D esigning a wiki means putting together all your wiki skills and knowledge
to create a useful form for your wiki. The best wikis look a lot more like a
Volkswagen Beetle — that is to say, utilitarian — than a sleek Ferrari, but they
are beautiful all the same. Ideally, the design of your wiki should help people
find what they want and join the content creation process if they feel so
moved. To help you create such a design, throughout this chapter, we discuss
the four dimensions of wiki design:

1: Find the right structure for your information. When designing your
wiki, the key thing to remember is that the structure of the information
being captured must be in charge. Information architecture — taxonomy —
is a fancy name for organizing the content of your wiki. Whatever the name
you give this process, finding the right structure for your information is
the secret sauce to making a wiki sing.

2: Create a clear way to navigate a wiki. Everything you see when you
encounter a wiki, from the front page to all pages deeper inside, must
keep reminding you where you are, what sort information you’re looking
at, and how you can find your way around. Of course, the reason to navi-
gate a wiki is to find just the right page that has the information you want.

3: Design the structure of the pages. Use the techniques shown in
Chapters 6 and 7 (which cover content and linking, respectively), but also
employ the benefits of the page template. Templates, by nature, ensure
consistency in a user-friendly way.
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4: Adjust colors and fonts, adding images where needed, to make your
wiki pleasing to the eye. Use themes and colors to give visitors visual

about organization and navigation. By adding logos and other graph-
ro p O O 'Selements, you personalize the wiki as well as make it unique.

MBER
@?—
&

Designing a wiki is an ongoing process. Wikis were made to be changed. The
design that you start with should be improved as experience and ideas from
those using the wiki point to ways to make it better. This chapter gives you
the conceptual foundation of a well-designed wiki so that you can quickly get
your wiki up and running and then have the fun of redesigning it over and
over again.

Architecting the Information

in Vour Wiki

In Chapter 1, we introduce the idea of index cards to explain wikis. (The gist is
this: If you have a box of index cards, you can add cards to the box, remove
them, search through them, change the information on them, and so forth.
Likewise, you can do the same with information on a wiki.) Information architec-
ture is all about how many types of cards you have, how they are related, and
what to write on each card. But what good is a box of cards if you can’t find the
card you want? Taxonomies, effective patterns of linking, and clear page names
(all covered in this section), are the foundation of a well-organized wiki. Having
the information architecture show up on the front pages and section front
pages of your wiki makes your wiki easy to navigate. We cover that in the fol-
lowing section.

Understanding wiki taxononmy

One way to begin organizing your wiki is to act like a biologist. Biologists love
to classify things. They’re not satisfied with calling people humans, instead,
they call us Homo sapiens. Biologists systematically classify the animals and
plants in our world by using taxonomy. Taxonomy is a way to classify things
based on their relationships to one another and is a key part of any good
information architecture for a wiki.

Taxonomy has nothing to do with that stuffed moose head hanging on the
wall. (Still, those folks who attend the National Taxidermists Association
probably know the difference between Antilocapra americana and Antilocapra
anteflexa, which are taxonomic names for different families of pronghorn
antelope.) Flashback to high school biology class: Each species belongs to a
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Drop

Prof. Tufte’s design advice

aVQQK%OfESSOF emeritus at Yale

University, taught courses in statistical evi-
dence, information design, and interface
design. Over his long and continuing career, he
wrote many books on the design and display of
graphical information. Prof. Tufte also periodi-
cally teaches a wonderful course that includes
one piece of advice so valuable that it should be
the foundation of your approach not only to
designing wikis but designing pretty much
everything else.

Prof. Tufte says that rather than seeing design as
a problem of invention or a challenge to create

something new, look at design as a research
problem in which you find something that already
works to copy. Boy, does this approach make
design much easier, and it fits right into the open
source, evolutionary ethos of wikis.

So, in reading this chapter and considering how
to design your wiki, don’t feel nervous and pres-
sured that you have to come up with something
new. Rather, think about the wikis you like most
from Chapter 3 or other wikis, books, or content
that you enjoyed. Take a look at Tufte’s books.
Copy what you like and then improve it as you
gain experience.

genus; each genus belongs to a family; each freshman can’t wait for summer

vacation. (It is high school, after all.)

With wikis, the equivalent of species and genus are wikis, webs, and pages:

v Wiki: A wiki is usually defined as all the pages under the umbrella of one

domain, such as www.mywiki .com.

1 Web: A web is a self-contained group of pages inside a wiki, which are

intended to be linked. Linking pages across a web usually requires some

special notation.

v Page: A page is a unit that is edited and displayed. A page contains text,

images, and any other content included in the wiki.

If a wiki followed the hierarchical organization of species used in biology, it

would look something like this:
Wiki
Web
Page

Okay, that’s easy enough for the average Homo sapien to grasp on a concep-

tual level. So how, exactly, does the concept get turned into reality? Simple!
Just think of how the project you are involved with is organized already.
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Inside a web, the pages can be grouped in many different taxonomies. In a pro-
ject management wiki, for example, each project can have its own web; or, one

ave many projects, each with its own group of pages. (A project is
you might undertake, from compiling a Girl Scout troop cookbook to
coordinating a Harley-Davidson club road trip to writing a grant for the study
of penguin mating patterns.) Or, for a wiki on The Beatles, each album might
have its own web, and each web might have a group of pages dedicated to
each song. Wikipedia uses a set of basic topics, as shown in Figure 8-1.

Lists of basic topics

=5, Reference ?1 History and events 3» Philesophy and thinking
? Art and culture “',:t:_ Mathematics and abstractions Qfg Religion and spirituality
&¥ Gaography and places Js Natural selences and nature ‘m Soelal sciences and soclety

@ Health and fitness

+ . People and s&ll i | Technology and applied sciences

Each of these basic topics is a web within Wikipedia. Because of the sheer
scale of Wikipedia, these webs also have sub-webs for subtopics, as shown in
Figure 8-2.

4™ Social sciences and society [edit]
Main list: List of basic science topics
Social sciences » Archaeology » Critical theory » Economics = Geography = History = Linguistics = Law = Political science =
Psychology = Sociology = Relationships
Society » Community = Criminal justice = Firefighting = Law « Politics (By country) = Public affairs

Business » Economics (By country) = Finance » Management

E Technology and applied sciences [edit]

Main lists: List of basic science topics, List of basic technology tepics and List of technologies
Artificial intelligence = Agriculture = Architecture = Big Science = Communication = Computer science (Information technology,
Internet, Programming, Software engineering) = Energy development « Engineering « Firefighting « Health science + Industry = Library
and information science = Management - Manufacturing = Military = Mutrition = Robotics = Space exploration = Telecommunication
(Internet) = Transpart (By country) = Vehicles

Surveying common wiki taxonomies

One of the biggest favors that you can do for yourself is to use a taxonomy
that everyone using the wiki already knows, clearly depicting the taxonomy
on the front page of the wiki. You can see an example in Figure 8-3. Here are
some popular taxonomies used to organize the pages inside wikis:
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v Whole, parts, and subparts: Many things that wikis track have natural
groupings to them. For example, albums have songs, books have chap-

, software has different menu areas and screens, and cars have

es and models. Content-focused wikis of the sort described in

Chapter 3 usually are organized around the natural groupings of the

topic being discussed. For example, the front page of the Case Western

Reserve University Wiki (http://wiki.case.edu) shows several cate-

gories (People, Academics, Organizations, Campus Life, Around Case,

Other Categories), each with subcategories listed.

v Organizational chart: The boss is at the top, and every department that
reports to her branches outward, like a big, happy family tree. This is an
effective structure for smaller internal wikis that are being used primar-
ily for project management or are otherwise process-focused.

v Actions in a sequence: Open an order, place a bid, add data — this type
of taxonomy is useful for process-focused wikis. For the wiki used to
write this book, we have a list of pages that mimic the steps taken to
write a book: project management and planning, content design,
research, interviews, and writing.

v+~ Alphabetical or other natural order for a list: When in doubt, use A-Z.
Topics, projects, webs, and registered users can all be organized this
way and be quite effective in steering visitors to their destination. If a
natural order to the content exists that would be easily recognized and
understood, use it. For example, BibleWiki, (http://bible.tmtm.com)
has a list of the parts of the Bible and a list of the books in each part.

v Timeline: Whether you’re engaged in a project on the history of the
species or one that has distinct phases and a strict deadline, organizing
the pages in time order can help keep everyone on track and on time.
For project management applications, this can mean having a list of all
the steps taken on the front page. For a research project, the timeline
could show the events of the topic being discussed it chronological
order. WikiTimeScale (www.wikitimescale.org) is a good example.

v Order of importance: An old-fashioned to-do list is a good way of draw-
ing the user’s attention to the most important topics or projects on a
wiki. This is a great structure for a punch list of items to be completed at
the end of a project.

v Geography: When the information you're organizing is associated with
regions, states, countries, or other geographical boundaries, use that to
your advantage. For example, Wikitravel (www.wikitravel .com)
divides its contents by continents.
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These taxonomies cover most cases. Your wiki might end up following one of
these taxonomies, a combination of several styles, or even another taxonomy

Of kjgwn design.

Don’t over-think your taxonomy. It should be a natural fit for the information
that you’re organizing. The goal is that when users of your wiki arrive at the
front page, they should know exactly where to go to find what they need. The
easiest way to do this is to build on a structure they already know. Put yourself
in the mindset of a user and make a mental picture of what the front page
should look like. Also, remember that wikis are inherently organic. Start simple,
study the patterns of usage, and add structure in iterations as needed.

Linking in patterns

Think about the different ways in which people will want to access informa-
tion on your wiki.

For example, suppose you're creating a wiki on The Beatles. Depending on the
depth of the content, you probably need page albums that have all the descrip-
tive information for each respective album, and another type of page that has
information for each song. Such a structure allows all sorts of flexibility:

v Create separate pages for two versions of the same album and then link
to the individual song pages for songs shared by each album.

v~ Create playlist pages that have lists of links to song pages. As many
playlist pages can be created as you like without duplicating the song
pages.

v Link to an individual song page when you discuss that song in other
locations on the site. Using such links draws people into finding more
content on the wiki.

1 Create pages that summarize or compile certain kinds of content. For
example, a wiki covering The Beatles can include a page listing all songs
written by Ringo Starr. This short but useful list could then link to the
individual song pages.

All this linking is possible if the information on a page is properly designed.
By properly, we mean that the information that goes together naturally is
grouped on a certain type of page. Understanding what goes together natu-
rally might be easy to figure out — such as with the example of albums and
songs — or it might be harder to determine. The great thing about wikis is
that if you get it wrong, you can always change it later.
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<® Teach your users that adding many links in wiki pages is a good thing. This
makes it easy to find related content. Make frequent use of WikiWords, which

i automatically to pages of that name. (See Chapter 7 for more on
ro a iWords.)

What's in a page name?

A successful wiki will quickly grow many content pages. Correctly naming con-
tent pages allows you to create links easily, makes pages easier to find, and
lays the foundation for certain types of automation discussed in Chapter 14.

Suppose that you're creating a project management wiki. On the one side,
having consistency on your wiki is a good thing. Say that Project A has a
schedule yet Project B features a calendar: Both pages do the same thing —
that is, track important dates — but things can get confusing for the user.
When you have multiple pages on a wiki with similar, interchangeable names,
it can inadvertently sow the seeds of mass confusion. To understand why,
just think of what happens when you enter the word schedule into your wiki’s
search engine. It spits back a list of pages titled Schedule, but you have no
clue to which project each schedule relates.

Hence the need for good naming. Remember those biologists and their tax-
onomies? They use Latin because it’s descriptive — you know that Antilocapra
americana and Antilocapra anteflexa are related just by reading the name. The
pages on your wiki should work that way, too. Okay, you don’t have to name
your pages in Latin, but the name of the page should hold the key to decoding
the page’s specific contents. Table 8-1 identifies several common patterns that
appear in wiki page names.

Table 8-1 Common Patterns for Page Names
Page Name Pattern When Used

WidgetSchedule The Widget prefix defines several types of
WidgetCalendar documents related to the Widget project.
WidgetJournal

ProposalNewcorp20070228 The date suffix identifies a version.

ContactsExternal The Contacts prefix identifies the type of
Contactsinternal information, and the suffix divides it into a group.
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You can always hide the page’s true name through linking. For example, if you
name a page ProjectASchedule20060928, but all you want the user to see is the

o Okgedule link it like this:

[ProjectASchedule20060928] [Schedule] ]

See Chapter 7 for more on creating and formatting links in wikis.

Webs can also be a source of naming ambiguity. If you find that multiple webs
have the same name, the problem is likely that the web names aren’t general
enough. In other words, the webs are being named as if they were topics.
Consider the word Schedule again. Even if the web is a collection of important
company-wide dates, it is better to name it descriptively, such as Holiday
Schedule or Human Resources Schedule.

Plotting Navigational Paths
through Your Wiki

When designing wikis or Web sites, navigation is the term used to describe how
information architecture is presented to users. The navigation for your wiki
includes the links that appear on the three sorts of pages in every wiki: the
front pages (including the section and category pages), the content pages,

and the supporting pages. Front pages and section front pages summarize the
information in various groups of pages and tell you how to find what you need.
Supporting pages describe the process of creating content. Graphics and
colors make everything look pretty and clear. Navigation also includes headers,
footers, and the left-hand side of content pages. By following Prof. Tufte’s
advice and using proven navigation models, you can find the right structure for
your home page in no time. (See the sidebar, “Prof. Tufte’s design advice.”)

Designing the front page

The front page of your wiki is the first thing that people see when they arrive,
so it better tell them right away what the wiki is all about and how to find
what they’re looking for. To design an effective front page, start by asking
yourself some basic questions:

v~ Is your wiki content- or process-focused? Or do you have a community
wiki or some sort of brochureware? (See Chapter 3 for more on wiki cat-
egories.) Depending on the type of wiki you're designing, the content,
process, community, or product should be the star of the show on the
front page.
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v Will people who arrive at the wiki know how the wiki fits into their
lives? If this is a project management wiki inside a company, everyone

g the wiki might know what it is before they arrive. If it’s a content
ro p O O 1)) on the web, you might have to explain the wiki’s purpose.
v Will people arrive at the wiki knowing their own role? If you want

people to contribute, you must ask them to do so on the front page. If
they’re just looking for information. you must tell them how to find it.

+* How nerdy are the users of the wiki? Do they know all about wikis and
how to use Web sites, or are they newbies? Skilled Web surfers are more
familiar with the conventions of interactive design. For example, they
intuitively understand how to browse a long list of links as a result of,
say, shopping at Amazon.com.

The answers to these questions will illuminate the proper design of your
front page.

Fundamentally, your front page must tell visitors how to use your wiki. The
front page is your billboard that people see as they drive by. It shouldn’t be
subtle. It should grab the reader’s attention and yell out the wiki’s purpose.
Some examples of what should be on the front pages of wikis include the
following:

v A content-focused wiki seeking input from new users: This should say
clearly what content is being created on the wiki and how the content is
organized, providing interesting examples to inspire people. If the con-
tent-focused wiki is just getting started, the front page should spend
more time recruiting new contributors and provide links to instructions
on how to contribute content. If the wiki is well established, perhaps
appeals for donations are more appropriate. The BibleWiki home page
shown in Figure 8-4 touches all these bases.

1 A process-focused wiki used for project management: This should start
with a clear list of all the projects on the wiki. If the population using the
wiki is really nerdy, not much needs to be explained. If this wiki intro-
duces project management to a bunch of newbies, the front page should
include a huge link to a page explaining what the wiki is all about and
how to use it.

v A process-focused wiki used for capturing tips on how to perform a
task: This should clearly show the steps involved in the task.
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v A community wiki: This should have a front page that reflects the inter-
ests of the community. If the community is all about events, a listing of
events should be right up front. If it is about educating people on a topic
or issue, that topic or issue should be most prominent.

v A brochureware wiki: This need not explain that it is a wiki at all. Small
businesses that use wikis to publish Web sites just need to display their
products and services and provide contact information.

“&N\BER There is no single right or wrong way to design your front page. The goal is to
& start with something simple and then let the design emerge organically as the

wiki is used. In some cases, the organic design of a wiki might not become
obvious until after it’s being used regularly and you hear complaints or ideas
from the user community. Changing the front page is a cinch — just click Edit
and redesign it to fit your needs. Three days or three months later, it might
be time to change the front page again based on new feedback from the
users. This is part of the natural evolution of a wiki.

101
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Designing section pages

D ro p B O Qﬁ@iki grows, the number of categories of information that it tracks will
1

and quickly. One project becomes many, and you can branch out
into whole new areas.

Section pages are the home pages for each category in a particular web of
your wiki. Section pages provide more detail about specific topics.

Section pages can be used in all sorts of ways:

v For a content-focused wiki, you might have one section for each basic
topic. Figure 8-5 shows a section page for branches of technology at
Wikipedia. This section page serves as a portal to various technology
topics.

Branches of technology [edit]

Types Major fields of technology

Artificial intelligence | Ceramic engineering | Computing technology | Electronics | Energy | Energy storage |
Applied science Engineering physics | Environmental technology | Materials science | Materials engineering | Microtechnology
| Nanotechnology | Nuclear technaology | Optical engineering

Athletics and

Camping equipment | Playground | Sports | Sports equipment
recreation NI equip | Playg | Sports | Spr quip!

Information and

T Communication | Graphics | Music technology | Speech recognition | Visual technology
communication

Industry Construction | Financial engineering | Manufacturing | Machinery | Mining
Military science Bombs | Guns and ammunition | Military technology and equipment | Naval engineering
Domestic [ residential Domestic appliances | Domestic technology | Educational technology | Food products and production
| Aerospace engineering | Agricultural engineering | Bioengineering | Biochemical engineering |
Fi 8-5: Biomedical technology | Chemical engineering | Civil engineering | Computer engineering |
igure 6-J: Engineering Electrical engineering | Electronics engineering | Environmental engineering | Industrial engineering | Materials
Use section engineering | Mechanical engineering | Metallurgical engineering | Muclear engineering |
Petroleum engineering | Software engineering | Structural engineering | Tissue engineerin
pages for d g g g ] g g g
Biomedical engineering | Bicinformatics | Biotechnology | Cheminformatics | Fire protection technology |
Health and safe
portals to ty Health technologies | Pharmaceuticals | Safety engineering
tOpICS. Transport Aerospace | Aerospace engineering | Marine engineering | Motor vehicles | Space technology | Transport
I

v For a brochureware wiki, you might have a section page for each type
of product or service that your company offers.

v For a content-focused wiki, you might have a section page that shows
how to contribute content, such as the TaxAlmanac page shown in
Figure 8-6.
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Quick Start Guide - Join in - Windews Internet Explorer

all L
f TaxAlmanac

A Free Online Resource
navigation

= Receni changes
= Hel
= Advanced Search

search

toolbox
= Whatl|

Related changes
= Uploadfile
= Special Dages
= Printable version
= Permanent link

snnnsars

<l

Edit View Favorites Tools Help

ealmaniac orgfindex. php/TaxAlmanac:Quick_Start Guide - ]

project page discussion viEew source

histary

TaxAlmanac:Quick Start Guide - Join in

From TaxAlmanae, A Free Online Resource

1. Introduction | 2. Create a username | 3. Introduce yourself

Help others...

= There are unanswered questions (n
the Tax Questions Discussion
Forum. Can you help?

Find out more...

« Experiment with editing in the

Sandbox
= Explore our palicies and
guidelines

= Read what TaxAlmanac is about

Add to an existing article...

Leam more about editing pages
Stub anicles arz topics that have
iust baen started They need your
help! Please fesl free to add
anything you can to any of these
Link to other TaxAlmanae articles
and other Web sites

Note: You are using this website at vour owr risk.
subject fo our Disclaimer & e.and

4. Join in!

Write a new article..

= Other TaxAlmanac membars have
started a list of reguested topics
Can you start one of thesa?

» _ ortry our Community Portal for
more ideas

v For a process-focused wiki, you might have a section page explaining

the stages that a project goes through or the roles involved in managing
each project.

Categorizing pages

The repeated tragedy of wiki design is that often just when you get the basic
structure of front and section pages exactly right, a new idea occurs to you
for another way to organize the content. Categories are the remedy for this

problem because they allow many different groupings of content.

Categories are an alternate taxonomy to the one used in your information
architecture. Categories create the equivalent of section pages that link to
all the articles in a given category. Figure 8-7 shows the Wikipedia index of

categories.
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Figure 8-7:
The
Wikipedia
Categories
page has
hundreds of
categories.
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=
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WIKIPEDIA . _ -
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navigation “
. bage Categories
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3y U”E‘x“ Ceur:"':”‘ &, Reference & History and events
"€ o 2,
= Recentchanges &9 Artand cuiture X matrematics and sbsiractinns
k andtazlamcd\.e ## Geography and places 4Namralwencesamnamre
= About Wikipedia e
= Contactus g Health and fithess \‘_'Peouwannseﬂ
= WMake a oonation
= Help
search & Reference

Giossaries *

Z Signin/ create account &

Your confinusd donstions keen Wikipedis mnning!

Fonals + Categories

g Philosapiiy and thinking

’°r9 Religion and bejief systems
ﬁ Social sciences and society
IS Technotogy and spplid scisnces

shorteut:|

wes |

foolbox

Mairt categones: Research and Library and information scierice
Reference works » Almanacs = Atlsses « Biographical dictionaries » Dictionaries
(onling) = Directories (onling) » Encyclopedias (online) » Glossaries » Handbooks and
manuals = Lists « Medical manuals « Reference works in the public domain = Style
guides » Trvia books « Reference book stubs « Web sites

= Wnatlinks here
Related changes
Upload file
Special pages

Further research tools and topics - Academic disciplines « Archives = Books = Clients -

Frintable version
Permanent link

in other languages
u

Caolleges » Cumculum = Datzbases (online) « Distance education = Grammar =
Govemment agencies = Indices « Information « RC « IRC clients « Knowledgs « Libranes
(digital) = Library cataloging and classfication = Mews agencies = Penodic tabls «
Prefixes » Reading » Research » Search engines « Suffixes » Topics « Uniersities
Usenet (clients) = Usenst = Writing

WP-CATS |
wen |

QUICK LINKS

The tapmost category
List aF all categaries
About Wikipedia's catagonias
Category hielp
Randorm categary

Category index |s

| Gnmanc
Each category is a keyword tag indicating that an article is related to that cat-
egory. For example, a Wikipedia article on Agile CMMI (a kind of software
development) has the category tags shown in Figure 8-8. As you can see, a
content page can be part of many different categories. Click a category name
to link to its category page as shown in Figure 8-9.
|
Figure 8-8:
A content

page can fit
into several
categories.
|

Categories: Software engineering | Software development process | Standards | Quality
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Pages in category "Software engineering”

C cont. K cont.

= List of hasic software engineering topics = Confinuous jntegration = RKernal sireaming

* = Critical mass (software) = Knowledge enginsering
= Cross-culting cancern = Hnowledge engineers

s List of softwars engineering topics
= List of software engineering topics (alphabetical)

o
r

A = DO-1788 = Larry Constantineg
= De Novo Software

= ATLAS Transformation Language = _Dabates within softwars engineenng w LeanClmMI

= Acette = Decomposition (computer science) = |ife-crtical system

= Actor madeling = Defensive programming = Linguistic Method

= Agile CMM] = Deprecation a Literate programming

= AgileCMMI = Derved Object » | ncality of reference

= Analysis Effort metfind = Design-drven development m

= Application Development Facility s Software development process

= Application and Data Integration = Bug bash = Macro-Penmeterisation

= Application software = Distrbuted revision control = Management review

s Architecture Tradeoff Anzlysis Method = Damain expert = Messaqe queue

s Artificial intelligence systems integration = Domain-Specific Madeling = Meta-Object Facility

= Aspect (Computer science) = Duplicate code = Meta-Process [vlodelin

= Auditability ® Dynamic testing = Meta-modeling tec

= Australian Software Engineenng Confersnce = MetaCard

= Autornated code revew E = MetaEdit+

= Autonomous agent = FElectrical CAD = Metamodzling

= Avionics software = Emios = Method stub

B = Encapsulated Process Object = Methodology (software enginesring)
= Encrypted function = Modsl Transformiation Language

Most hosted wikis and installable wiki engines have support for categories.
Categories are sometimes called tags or tag clouds, depending on the wiki
farm or engine. For more on categories and tags, see Chapter 7.

Planning headers, footers,
and left-hand navigation

With front and section pages, you can guide the user to certain parts of your
wiki. But how do users get around after they arrive at content pages? As you've
probably already seen, most wiki pages have links all over the place. As users
click link after link, they can easily get lost, so the wiki needs some parts of the
information architecture available on each and every page. Headers and foot-
ers provide this architecture on every page of the wiki. Lefthand navigation —
the column of links often found on the left side of the screen — can do the
same thing, or it can also provide links that are related to the current page.
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Manually generate headers and footers for every page on your wiki is silly.
Most wiki engines help you template or automate headers and footers. For

G, sider how you want your headers and footers to look as well as how

enhance your wiki. We discuss templates later in this chapter. (See
“Using Templates to Design Content Pages.”)

Now you can see how Prof. Tufte’s advice can help you. (Read the sidebar

on his work, elsewhere in this chapter.) Go to the wikis that you like. Look at
what links and other explanatory information are in the headers, footers, and
left-hand navigation. Make a list of the links you think would work for your
site. Whenever you face another design issue, rinse and repeat.

The following sections show a few of the many well-oiled ways to use head-
ers, footers, and left-hand navigation. The TWiki.org site — which is used

as an example here — has been created over a period of eight years and has
been honed to be as useful as possible. If you are going to follow Prof. Tufte’s
advice to follow proven examples, TWiki.org is a great example to copy.
Plenty of other header designs could better fit your topic or web. Browse the
wikis and Web sites that you admire, examine their navigation, and copy what
works for you.

Using left-hand navigation

Wikis tend to follow the design conventions used by Web sites all over the
Internet. Take a look at the TWiki.org page shown in Figure 8-10. Note that

most of the links shown in Figure 8-10 are common to many wikis. The left-
hand navigation links serve general housekeeping functions and include

v Support Web: These are links to the home page of the support web,
allowing users to return to a known page from any location.
v~ Support Guidelines: This page explains general support practices.

1 Open Questions and My Questions: These list support questions from
the individual user and from other users.

v Search: These give quick access to the search page.
v Changes: These show recent changes to the wiki.

v~ Subscribe: These allow users to sign up for the wiki’s RSS (really simple
syndication) feed.

v~ Notifications: These allow users to sign up for e-mail notifications about
changes to the wiki.

v~ Register: This sends users to the registration pages so they can create
an account.
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— 4 Questions
Left-hand Tags Links for editing a page, attaching
navigation for this page documents, and printing
<® On some hosted wikis, such as WikiSpaces and PBwiki, the left-hand naviga-

tion is simply a special page, and customizing that page to include your own
left-hand navigation links is very easy. You might want to add links to all the
webs within your wiki as well as links to the sections within the current web
for easy navigation.

Creating effective headers

Like left-hand navigation, headers are a Web-wide standard, and most share
some common elements. The header on the TWiki.org support web (refer to
Figure 8-10) has several useful features:

v The header is a great place to play Hansel and Gretel — that is, to leave
bread crumbs. Bread crumbs — the part of the page that begins with You
are here in Figure 8-10 — show people where they are and how to get
back to where they came from.

1 Below the bread crumbs in the header are tags for the current page. This
is another way that categories, mentioned earlier in this chapter, are
implemented.

v In the top-right corner of most wiki headers are the Jump and Search
boxes. Enter a page name in the Jump box and press Enter to quickly
jump to that page. The search box allows you to search the entire wiki.

v Underneath the Jump and Search boxes are links that allow you to edit
the page it text mode, edit the page in WYSIWYG (What You See Is What
You Get) mode, attach files to the page, or display a printable version of
the page. For more on using these features, see Chapters 2, 6, and 7.
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The key to getting your headers correct — or any part of your wiki naviga-
tion, for that matter — is understanding how people use the wiki. Can every-
g what they need? That’s great; maybe you don’t need to update your
r other parts of the navigation. If people can’t find things they need,
though, perhaps links to those materials should go in the header or other
parts of the navigation. One way to listen to user input is to make sure that a
link that provides feedback is prominent on all pages of your wiki.

Planning footers

The footer of each page is another functional space. Because the user is at
the bottom of the page, he is likely to want a different set of functions than
what he had at the top of the page although some navigational elements like
bread crumbs should show up in both headers and footers. Figure 8-11 shows
what the footers look like at TWiki.org. This footer contains the most
common elements of a wiki footer, including these:

v Edit, WYSIWYG, Attach, and Printable links are repeated from the
header. These are the most commonly used links, so having them in the
footer adds convenience because people don’t have to scroll back to the
top of the page to find them.

+ Raw View offers a way to view the underlying source code of the page.
It is similar to the Edit button except that you can’t save any changes.
Raw View is useful if you want to copy and paste a bit of code or wiki
formatting onto another page.

v Backlinks are links that search the web or the entire wiki for links to the
page you are currently viewing.

v~ History provides links to recent versions and the changes made from
version to version. For example, version numbers appear as r38 <r37
<r36, with older versions linked so that you can view them.

1 More Topic Actions is a shortcut to a page showing more advanced
changes that can be made to the page you are on, such as delete,
rename, and move.

Edit WYSIWYG  Attach | Printable Raw View Backlinks: Web, All Webs History: 138 < 137 < r36 < r35 < r34 More
topic actions
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Adding supporting pages to your wiki

D ro p B O Q‘.K g pages add information to the wiki to meet special needs that are
€

t but necessary. Pages in the supporting cast can include any of the
following:

v Explanatory pages that tell the rules of the wiki and describe community
practices

v Pages that describe the processes for adding content

1 Site Map (an overview of all the webs on the wiki)

v Users (a list of people who use the wiki)

v Groups (a list of the project groups or business divisions using the wiki)

v Templates that show how contributed pages should look

v About Us pages that explain who created the wiki

v Frequently Asked Question (FAQ) pages

v Copyright and content licensing pages
Although these pages aren’t always the most exciting to create, they are a
great investment most of the time because they help expand the range of

your wiki to include newbies. Keeping up such pages is an important task in
managing a wiki, which we discuss in Chapter 12.

Supporting pages are one place where Prof. Tufte’s design advice (“copy what
works™) applies quite well. (See the sidebar, “Prof. Tufte’s design advice.”)
Supporting pages are copied from one wiki to the next all the time. Sites run-
ning the MediaWiki engine (see Chapter 10) start off with an excellent struc-
ture for supporting pages, including pages that solicit donations and explain
what is happening with the community.

Using Templates to Design Content Pages

The content pages are the heart and soul of every wiki. Chapter 6 covers all
the ways that content can be added to a page using bullets, tables, images,
and other formatting ideas. Chapter 7 walks through the various techniques
for linking pages. Ideally, after a wiki gets going, the community of people
using the wiki keeps busy adding and adjusting pages.
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Wikis should be flexible, not trapping content into a rigid structure. However,
the potential flexibility of wikis doesn’t mean that structure is always a bad
hat contributors to a wiki don’t want or need help creating pages.
look at a wiki like the Baseball Reference Wiki (www.baseball-
reference.com) or Encyclopedia Gamia (http: //egamia.com), you see
pages and page elements that look just like one another. If your wiki has pages
that look the same or share common elements, it makes sense to give wiki
contributors a leg up on creating those pages. Page templates do exactly that.

The simplest sort of page template appears on hosted wikis like WikiSpaces,
PBwiki, and others that focus on making wikis easy to use. Page templates on
these sites offer a page that has headings for various sections, along with
sample lists of bullets or table entries. Figure 8-12 shows the screen at PBwiki
that allows you to choose from a variety of templates.

& wikisfor

&

File Edit View Favorites Tools Help

ies | Create a new page - Windows Intarnet Explorer

T & ¥page, php?pca =0&email=cdwonds 740E! dishietwark.comlogin=1&doneLogin|v| | #1|| X N

o | wikisfordummies / Create & new page | v Bl - fov [peee v

wikisfordummies

Create a new page =

Name your new page:

b e

Freview

Would you like to apply a template?

© hotemplsts ) Course syllabus

O clzzzreem @ G

praject

| Create new page |

When a page is created from a template, some generic placeholder content is
inserted in the new page, as shown in Figure 8-13. You can then fill in your
own content for the new page. Most hosted wikis allow you to use predefined
templates, and some allow you to create your own templates either in the
free version or after an upgrade.
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Figure 8-14:
This box of
links is
created with
a template.
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& pbwiki :: Editing GroupProjectSamplePage - Windows [nternet Explorer

mfGroupPrajectSampl

{ Q}(\ Editing GroupProjectSamplePage | it
\ =4 I~

wikisfordummies | GroupProjectSamplePage (editing)
(Save] [ Preven | [ Cance | Em=HEEHEE
Grosp Project Tesl
7l :
Images
Files
add Filss
Style Help
Ugload Files
rce Name*®|=xPage #*=|Quate
pedia of Starsi%4, 96|"Ihe stars are the heavens"
It Meetings e
save | [ Praview | [ Cancel | =

The idea of templates applies to parts of pages as well as entire pages. Content-
focused wikis, such as www . Baseball-Reference. com, feature hundreds of
parts of pages than can be included in other pages to provide links to useful
information. For example, the Baseball Reference Wiki includes pages dis-
cussing Major League Baseball ballparks. The page for each individual park
includes a box with links to all the other ballparks. If this box is a template, it
can easily be inserted on each page by entering the following text:

{{MLB ballparks}}

The box shown in Figure 8-14 appears as a result of this wiki markup.

Current ballparks of Major League Beseball

National League American League

Areriguest Field in Arlingtan
Angel Stadidm of Anaheim - Comerica Farl
Fenway Parl Hubert H. Humphrey Metradormne
Jacobs Field - Kaufiman Stadium
[letfee Caliseum - Oriale
Rogers Centre - 3af [
W8, Cellufar Field - Yankes Stadium

AT&T Park- Busch Stadium - Chase Figld-
Citizens Bank Park - Coors Fleld -
Dolphin Stadium - Grzat Amefican Ball Parl-
Willer Park - Minute Mald Park - FETCO Park -
PHC Park - Robert F Kennedy Memorizl Stadium
Shea Stadium - Turner Field - Wrigley Field

171
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Creating templates for portions of pages is a process that varies widely
depending on the wiki engine you're using. To get a general idea about how

s can be created and used, see the Wikipedia article on templates at
Spedia .org/wiki/Wikipedia:Template_namespace. Chapter 12
describes how to manage templates.

Another method for populating pages automatically is to use forms and vari-
ables. Forms are often filled in with variables that contain useful information,
such as the name of the page or the name of the wiki. Forms and variables
are discussed in Chapter 14.

Adding Visual Panache to Vour Wiki

WMBER
@?—
&

Black text on a white (or off-white) background has been used by newspapers
for centuries as the standard way of presenting useful information. It works
for wikis, too. The information age is not bound by the physical world of ink
and paper, though. The color and images on a wiki can convey just as much
information as the content of the webs, topics, and pages.

Take another gander at the Wikipedia home page. This time, go online
(http://en.wikipedia.org/wiki/Main_Page) to see it in color. The
Wikipedia front page has a blue section and a green section, and below those
is a purple section. You know just by looking at the page, consciously or not,
that those colors signify different sections. The page also has logos, icons,
and photographs that make up the page’s graphic design.

Graphic design is a subtle and tricky art. People spend entire careers perfect-
ing the balance of type, color, and imagery that appear on a page. Wikis pro-
vide you with the basic knobs and dials to control the graphic look of pages.
While doing it yourself, it is always a good idea to follow Prof. Tufte’s advice
and copy attractive designs. If your site really becomes popular, consider turn-
ing to a trained graphic designer to at least give your wiki a visual once-over.

Most hosted wikis and all the installed wiki engines allow a large degree of
control over how pages look. Some of these changes — such as colors and
graphics — are simple. Others — such as the ability to display your wiki on

a cellphone or PDA screen — require advanced knowledge of things like
Cascading Style Sheets (CSS), XSL Transformations (XSLT), and other ways of
controlling the layout of pages.
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Using themes and skins
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Figure 8-15:
You can
choose one
of several
predefined
themes on
WikiSpaces.
|

etimes called a skin, is a collection of all the advanced settings —
color, fonts, backgrounds, text size, and more — combined to create a certain
look. Sometimes themes and skins just change the colors and graphics. Other
times they change the entire layout of a page. To change a theme on
WikiSpaces (www.WikiSpaces.com), follow these steps:

1. Click the Manage Space link in the left-hand navigation area.

2. In the Space Settings section, about halfway down the page, click the
Look and Feel link.

3. Click the link under Themes to display the page shown in Figure 8-15.
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B e — BRI 5
File Edit View Favorites Tools Help
WA | W wkistordunimies » themes st [ Bi- Bl v [bpece v (PToss v T
> dwootsemn - (7] M) Account- Help Sion DUt | § wikispaces | |
% wikisfordummies —e—ra
Themes
Ao Pre-Made Themes
g MNewPage

= Recent Changes

. Manage Space

AT el W = i = = S

Search L — == = = = ES
Navigation 3 T f | \
\Wikis For Bumimies [ | l ) \
Weh = %
Wiki Markup Test AguaFluid Bubble One